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Cost Savings

Fully Integrated

The TrueERP Software suite is sold complete with every function and module included in every package, so when you use the
TrueERP Software Suite you can simply and quickly turn on any of these modules, at any time, and start using it immediately.
By doing this TrueERP ensures that any data changes and additions to any module will immediately impact on all modules.

Real Time Reporting

TrueERP uses what is called real time transaction reporting, or is otherwise known as a date driven system. This means that
the moment a transaction is entered, it will immediately appear and adjust every other module associated, including stock
and all reports, balance sheet, profit and loss, stock quantities etc. You don’t have to wait for end of month rollovers or batch
updating any more, your reports are instant and up to date to the milli-second.

As an added bonus, any piece of data that is displayed in any report, can be simply drilled into. This fantastic feature will give
you extensive detail of what makes up the value displayed, right back to being able to open the original transactions on the
report.

Recovering Costs

Extensive research has been done in and around the return on investment values associated with the cost of installing and
implementing the TrueERP Software suite as a business and management package and while the initial costs are a factor, the
medium to long term returns are fantastic and should not be ignored.

Ease of data entry alone has shown a significant improvement in staff efficiency, time savings measures and a massive drop in
data entry errors. When combined with how your reporting is instant, control of the business can also be instant. The fact that
the TrueERP Software suite is a true all in one package, when data is entered once, it flows everywhere, the overall savings to a
business are enormous not only in money, but time as well.

Months

Results are typical and may vary from business to business
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About Us

TrueERP is a global organisation with more than 6000 customers and partners in over 12 countries around the world. An
organisation that has been delivering Business Software* products and services that help accelerate business innovation for
our customers, since 1994.

The source code for the ERP Suite is a combined effort from a number of ERP companies around the world and all additions
and updates are fed back to a central global point and shared back out to everyone.

In short, worldwide all 6000 copies of the software, as used by our customers, are identical and any update remains as part of
the original source code.

We are now in our second decade of service and are extremely proud of our reputation for bulletproof products and
unrivaled customer service. We value highly the partnerships we have with each and every customer and look forward to
continuing this service and relationship into the future.
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(*) TrueERP defines Business Software as Enterprise Resource Planning and related applications such as
supply chain management customer relationship management, product life cycle management and
supplier relationship management.
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TrueERP business accounting software gives you maximum flexibility from the creation of your Chart of Accounts and Cost
Centres to Real Time Reporting and easy to use Graphical presentation of data. TrueERP is all about your accounting data and
provides drillable access throughout its extensive reports. Drill into your Balance Sheet or Profit & Loss down to individual
transactions in real time. Full Audit Trail is provided to track all transactions ensuring data integrity which is one of the key

functions of accounting software.

Main Menu - (Full Access) Admin
sppoiments p= TrueERP o
Chart Of Accounts garking
. . . Budget =
Complete list of accounts as required for any business. - E ‘ C| @ B
This list can be added to or deleted from depending on o wom | | somnysnes | | soumaty | |cunrouronas| | monsodtos | | mane e
your particular requirements. In addition you can start s N ~ \ﬁ g P2
. . Fixed Assets &
from scratch with your own set of accounts or simply | | e | [ | ] -Q g
merge together a combination of both. oogl = - —
Hire ) ii’a | | OFS
Ty e ’._’ = U Pras|
n Chart of Accounts Tree - (Full Access) Ii‘\i‘&] cw_;lpa"”:um\ uuaré;r:p(;;::;:mm v:;g:nc‘:;;;sz:)m Revenue Chart Gross Profit Chart Accounts Reports
ey 2220 Chart of Accounts Tree e @n
Search Column [Name ~| search Text | ' Tree Mode Ynnsnn:;nlnumal com:::%;
Name [Account No [ Type Balance [ Level 1 [Levei2 [Level3 [Level 4 | Acc Balance | Tot Balance | Tax e
= Accounts Payable -$158,685.91 ~
Accounts Payable $0.00 Accounts Pa. -§158,685.91 -$15868591 N
= Accounts Receivable $34945153
Accounts Receivable $0.00 Accounts Re. $349,45153 $349,451.53
= Capital / Equity $37,267.18
Directors Drawings 0.00 Directors Dr. -$1,149.00 -$1,149.00 B — orkflows - -
Goodwil ? :ooo Goodwil ;o 00 s!:)oo S == ER R soverseorcnvvseorr [ [
. Reaned amincs 900 Renedta b Dashboard
Retained Eamings Adjustment $0.00 Retained Ea. $0.00 $0.00 . .
1 f:h::rﬁ(orsaw"g 4544 :;;‘(]53;22 Bank $1,022,017. $1,022,287. P LOOk at a Slmple one page Snap ShOt Of your bLJSIr]eSSI
Payroll Bank 2346 $0.00 Payroll Bank $0.00 -$1,460.25 . . .
Farol Sank ieting 900 pavolsant Srasnzs including accounts receivable, accounts payable, sales
Petty Cash $0.00 Petty Cash $32,29524 $32,295.24 . . . .
000 salesica $100000 5100000 of different periods, cost of different periods and profit
#- Cost of Goods Sold $1,343,560. ’
s Bpnse Bepo and loss over different periods. All figures within this
# FixedAsset $29,881.12 . . .
= _tornme ."| report are drill-able to further investigate how these
[ e | values are created.

Budget Projections and Actual

Business Performance

Take full control of Budgets by Department or
Account with TrueERP. You can create multiple
budgets or consolidated budgets and view a list

of budgets created to easily monitor each and every
budget set.

Foreign Exchange

Allows selling and purchasing from Foreign Countries.
Fixed foreign currency values per supplier can be set
as well as auto loading of a currency adjustment
values when payment is made. Products can also be

pre-assigned with a supplier who has a fixed value in

£ Dashboard - Reports shown From 10/30/2018 to 10/30/2019 - (Read Only)
Dash boa rd lgnore Dates [~ From [107302018 +| To [10/3072019 +
Reminders Income and Expenditure Summary Sales Ratio
Appointment 3 Total Budget Variance Admin_
Message 3
Quote Y Income $2,179,744.87 $0.00  $2,179,744.57 b Leads 2 NotApproved 2
coes -$1,343,560.63 $0.00 -$1,343,560.63 b OverDue 2 Approved 0
Gross Profit $836,184.24 $0.00  $836,184.24 FollowUps 23 Sales 4
Expense $3,248,445.03 $0.00  $3,248,445.03 Leads Approved Ratio {20 =0.0%
Netincome(inc) $4,084,629.28 $0.00  $4,084,629.25 Leads Sales Ratlo [24 =2000%
Income Tax(30% $1,225,388.78 NIL  $1,225,388.75 s Approved Salos Ratio [0:4 =00%
Netincome(Ex) $2,859,40.49 $000 $2.9502404 e || )y,
Top Ten Customers Top Ten Products Top Ten Salesman
Top Ten By Mode Top Ten By Mode Top Ten By Mode
@ Price € Margin @ Graph( value ||| @ Price  C Margin _C Quantty | & GraphC Value ||  Price € Margin @ Graph(” Value
& s
o & &
S o 9
B o ¥
—

the supplier’s currency, which auto loads and adjusts

the current currency amount, by the foreign amount. Assign expenses and import costs directly to an item so that a full
landed cost of the product is known including freight, customs and import duties

Landed Costs

Costs against the product can be treated as a base cost or landed cost. You have the choice of
applying all expenses associated with the original order, or only applying a small number of them.
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Allocating Business Cost Centres allows for breaking down of each individual transaction into different cost centres. Great
for doing Profit and Loss reports by departments etc to track individual sections within your company to see how they are

performing.
fd Report Selector - (Full Access) EE H
Report Select General Ledger Reporting
epo elector . e
P Full reporting capabilities on any aspect of the
Search - Search H imi
o ! e] | accounts. With an almost unlimited range of reports,
A i ts Reports ~ 3 An Accounts Charts ~ . . . .
€ Appoirt - | Hnccoms | using different printouts and styles that will allow a
" Budget — P T . P
- cRM. _|Account Type List _|Profit& Loss user to create a new report or modify any existing
© Employee __|Accounts Payable Report _ |Balance Sheet .
 Fixed Assets Accounts Receivable Report Gross Profit Comparison report a nd save as thelr own.
" General ] : ] -
 Google _|Accounts Running Balance _{Netincome Comparison i Transaction Journal - Based on Report Tables Last Updated On 'Friday, October 25, 2019, at 07:19 AM' - (Full Access) f=al=d
¢ Inventory _Approval Reminder List ] Revenue comparison R onore — [Coeom ]
c Jobs _AUdit Tra" LiSt p— Statement Department =l 7 Al TransaCtIon Journal Datesfro"\ 04/03/2018 +|To|10/25/2019 +
© Manufacturing Balance Sheet Profitand Loss New Cha| P — — = .
1 — - yearch Column |Account Name hd P .
i Margetmg Bank Account Report Accounts Receivable Re| to Closing Date
- Pgs eports “|Cash Flow Forecast — Custom Filters 7] summary € Details @ Exra Details
€ Payments " |cash Flow Statement Date |Account Name [1ype |pebits (Ex)_|Debits (inc) |credits (Ex) |Credits (inc)|Global Ref pr A
P — » RERTETREN Stock Adjustment Stock Adjustment S000  $000 $525442 $525442 DEF201 w
~ ::{:‘:lses _|Cash Profitand Loss Report 10/16/2019 Stock Adjustment Stock Adjustment $0.00 $0.00 §75,000.00 $75,000.00 DEF201 )
© sal Combined Companies 10/16/2019 Inventory Asset Stock Adjustment $1.86 $1.86. $0.00 $0.00 DEF201 Bl
ales — v 10/16/2019  Stock Adjustment Stock Adjustment $000  $000  S66759  $667.59 DEF201 TE
 Utilities 10/16/2019  Inventory Asset Stock Adjustment | $5254.42  §5,254.42 50.00 $0.00 DEF201 w
© Workflow [Detauit Rang- | From [251012018 | To [3010] Jrorsr2019 wip Uninvoiced SO $3.16499 $316499  $0.00 $0.00 DEF1385
© Workshop Note: Week beoine on Monday & Date Rances are inclusive 10/16/2019. Inventory Asset Stock Adjustment | $75,000.00 §75.00000  $0.00  $0.00 DEF201 IS
8 g ol ges are inclusiv 10/16/2019  Stock Adjustment Stock Adjustment 50.00 5000  $6069  $60.69 DEF201 Til
10/16/2019. Inventory Asset StockAdjustment | $667.59  $66759  $000  $0.00 DEF201 TE
- - 10/16/2019  Stock Adjustment Stock Adjustment 000 S000 $131494 $1314.94 DEF201 Br
10/16/2019 | Uninvoiced SO Unlnvoiced SO 000 $000 $3,16499 $3,164.99 DEF1385
10/16/2019  Stock Adjustment Stock Adjustment S000  $000  -$5000  -$5000 DEF201 w
Trial Balance Repo rti ng 10/16/2019. Inventory Asset Stock Adjustment $6069  $6069  S0.00  $0.00 DEF201 Til
. . . 024,754 88 [ 024,621 63| 244,965 49| 244,965 49 v
Run a trial balance at any time as required. As the . ;
. . . Totals are Within Closing Dates. Click To Update
TrueERP Software suite is a true real time system, any |7 oeresemms
1616
transaction created will appear on the report instantly. | ¢ T
K Profitend Loss [o]® ==
lgnore  — [cystom <]
Dates

Al v

ocpariner (N Profit and Loss

@ Detail

Erom [10/18/2018 +|To|10/30/2019 ~

& . 3 Include data Prior to

Custom fiters | T GE Cihe Coan @ hcudedtar By Period (Comp)
Account Type Account Name |Accounlno|salesoue([x) Hawaii (Ex) |Newvorl(Ex) ‘LosAnueles(Ex)‘Delaull(Ex) lTolalAmounl(Ex) o
?Lﬁ

Profit and Loss Reporting
Full Customisable Reporting with complete drill down

Sales $319.40 $319.40 1
. L Y features. Profit and Loss reporting for each and every
Total Income $19,453.72 $100.00 $19,553.72 H
5 cost center, or a consolidated report for all cost centers.
|cost ot Goods Sold . . .
5 s4000 ss000 You can also run multiple companies in the one file,
_|Total COGS -$40.00 -$40.00 . . . . .
] which in turn will create either a consolidated report
_|Gross Profit $19,413.72 $100.00 $19,513.72
e on the group of companies or an individual report per
FixedAsset Expenses $536.87' $536.87
B Freight -$825.00 -$825.00 compa ny-
| Stock Adjustment $75,000.00 $42,230.77 $117,230.77
Total Expenses $74,17 can 26708 a2z aancc I
u [Slei=]
™ Advanced Printing [~ LockAccount Name Custom =
o | e BAS Reports
Current Fiter ~ ([HideTotal]="T)
Search Column |Bas Number - "F5,F6,F7" (Full)
Custom Filters ~| @ Active  Inactive Al
5 Supplies and Acquisitions | PAYG Withheld for the period [ PAYG instalment for the period oA~
Bas Number| escription T v i T e
4 43 Quarterly From July 2013 Quarterly 2013-07-01 2013-09-30 Quarterly 2013-07-01 | 2013-09-30 2
. .. . L
| 37 Quarterly From April 2013 Quarterly 2013-04-01 2013-06-30 Quarterly 2013-04-01 2013-06-30 Quarterly 2013-01-01 2013-03-31 W
BUSIness ACtIVIty Statement Reportlng _ 36 Quarterly From January 2013 Quarterly 2013-01-01 | 2013-03-31 Quarterly 2013-01-01 |2013-03-31 Quarterly 2012-10-01 201241231 ¥
H H _ 35 Quarterly From October 2012 Quarterly 2012-10-01 2012-12-31 Quarterly 2012-10-01 2012-12-31 Quarterly 2012-07-01 2012-09-30 W
I n Sta nt BAS report prl nto Ut' Prel Oad ed Wlt h th e 20 Quarterly From July 2012 Quarterly 2012-07-01 2012-09-30 Quarterly 2012-07-01 2012-09-30 v
H H H | 19 Quarterly From April 2012 Quarterly 2012-04-01 2012-06-30 Quarterly 2012-04-01 2012-06-30 12
CorreCt COdeSl JUSt reqUIreS date SeIECtlon to 18 Quarterly From January 2012 Quarterly 2012-01-01 | 2012-03-31 Quarterly 2012-01-01 2012-03-31 12
. . | 17 Quarterly From October 2011 Quarterly 2011-10-01 2011-12-31 Quarterly 2011-10-01  2011-12-31 v
Ioad the numbers' If runnlng mUItIpIe 16 Quarterly From July 2011 Quarterly 2011-07-01 2011-09-30 Quarterly 2011-07-01  2011-09-30 2
. . h ﬁ I _| 15 Quarterly From April 2011 Quarterly 2011-04-01 2011-06-30 Quarterly 2011-04-01  2011-06-30 12
companies in the one file, you can I’eport on 14 Quarterly From January 2011 Quarterly  2011-01-01 2011-03-31 Quartery  2011-01-01 2011-03-31 2
. | 13 Quarterly From October 2010  Quarterly 2010-10-01 2010-12-31 Quarterly 2010-10-01 2010-12-31 I
th e g rOU p of CO m pa n I eS Or prod u Ce a n _ 11 Quarterly From July 2010 Quarterly 2010-07-01 2010-09-30 Quarterly 2010-07-01 | 2010-09-30 2
. . . | 10 Quarterly From April 2010 Quarterly 2010-04-01 2010-06-30 Quarterly 2010-04-01 2010-06-30 12
individual BAS repOI’t per company. The reports B 7 Summary Quarterly  2010-01-01 2010-03-31 Quarterly  2010-01-01 2010-03-31 Quarterly 20100101 2010-03-31 W
. . | 6 Jan 2010 Quarterly 2010-01-01 2010-03-31 Quarterly 2010-01-01 2010-03-31 Quarterly 2010-01-01 2010-03-31 W «
are also fully drillable allowing you to see the  |= >
[~ Advanced Printing
transactions that make up the field. -]
Current Filter  (Active = 'T') Auto List Updates Disabled
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The accounting software is designed to minimize human error by allowing you to assign tax codes to products and accounts
which TrueERP will then auto load into any transaction, the instant the account or product is selected. The BAS report is also
instantly updated with the new transaction that has just been added due to the tax code already being assigned.

& BAS Return - (Fu
Description : |Quarterly From July 2019

[= @] =]

Enable GST ¥ PAYGWithheld ¥ PAYG Instalment [+¥ Wine And Luxury [~ Returnno: 53

Supplies and Acquisitions |

EFT or Electronic Banking

Goods and Services tax for the period

Taxes and Amounts Withheld |

Wine And Luxury I BAS Debits and Credits I

Calculation Sheet - Supplies & Acquisitions

Previous Return; [01/07.

Pay suppliers directly using Electronic Funds & Quarterty C Monthly

Beginning JAugust - | Current Year 2019 -

Supplies you have made A

Period Ending |31/10/2019

you have made

Transfer. Transfer the funds directly into the bank
account of any supplier with the click of a button
from your PC.

Total sales & income &
other supplies

Other GST-Free
supplies

Input Taxed Sales &

GST Accounting Method Non-Cash (Accruals)

T
Excur(s $ 0

Amounts G1,G7,G10,G11,G13,G15 _G18 are GST inclusive

G10

Capital acquistions

G11

Other acquistions

Total of your acquisitions G12

G13

Acquistions for making input taxed sales & income & other supplies

!.

Extensive Reporting Features on all Aspects
You can customise any one of the existing

income & other suppliers Acquisitions with no GST in the price (e}l $ 0
I [E=B/E=R " 0 Total of estimated private use of acquisitions + non-deductible (KN  § ﬁ
. . . inore @ [Custom -
Audit Trail List ates Totsof your non-crediable acauistions G165 § 0
m
= Total of creditable acquistions  G17 $ 0
‘Seurr.h Column |Changes Details - 0
Adjustments (L] $ 0
Custom Filters ] 0
Audit Date Changes Details [trans Type Data Description Employee Name | Trans Giobal Ref _|Audit ID|Global Re A Total of your crediable acuistions fter agustments 619 § 0
|4 25/10/2019 14:03:00 Double Click for details Preference Main Admin DEF6151 50 DEF50 0 Divide G19 by Eleven G20 $ 0
25/10/2019 14:00:26 Double Click for details Preference Main Admin . DEF6150 49 DEF49 ) - - _ .
— transferred to 1A he amount at G20 is your GST credit. This amount is transferred to 18
_|25/10/2019 13:57:45 Double Click for details BASRetun Main Admin DEF53 48 DEF48
_|251102019 13:57:32 Double Click for details Preference Main Admin . DEF6149 47 DEF47 I~ Done? ¥ Active
_|25/1012019 13:56:59 Double Click for details Preference WMain Admin DEF6148 46 DEF46
161102019 09:26:18 Double Click for details SmartOrder Main Admin . DEF369 45 DEF45
_|16/10/2019 09:26:09 Double Click for details Deleteditem Main Admin . DEF1223 44 DEF44
_|16/102019 09:26:09 Double Click for details Deleteditem Main Admin . DEF1222 43 DEF43
_|16/102019 09:26:08 Double Click for details Deleteditem Main Admin DEF1221 42 DEF42 I I d o . I
_|16/1012019 09:26:08 Double Click for details Deleteditem Main Admin . DEF1220 41 DEF41 Fu Au It Tra i
_|16/10/2019 09:26:08 Double Click for details Deleteditem Main Admin DEF1219 40 DEF40 . . . . .
|161102019 09:26:05 Double Click for details SmartOrder Main Admin. DEF389 39 DEF39 In business accountlng software data mtegrlty IS
_|16/102019 092541 Double Click for details Smartorder Wain Admin DEF368 38 DEF38 . . .
"|161102019 09:25:24 Double Click for details Deleteditem Main Admin . DEF1213 37 DEF37 key, The audit trail will track any, and a”, Changes
_|16/10/2019 09:25:24 Double Click for details Deleteditem Main Admin DEF1217 36 DEF36 .
_|16/102019 09:25:24 Double Click for details Deleteditem Main Admin . DEF1216 35 DEF35 made to True ERP, and report on (eg) Who dld
v
= 5 . .
SEr———— them, when they did them and what they did.
Total Records P—— Close This gives you the ability to go back to an
50
Current Fiiter Auto List Updates Disabled 1 H
transaction and view any changes

AR Chart (Accounts Receivable List)

Designer
standard reports in the TrueERP Software Suite R0® P U@ ranre —= ’
in hundreds of different ways. These reports can I B »
then be saved and viewed at any time. With an T v _ .
almost unlimited range of reports, using different = o !i! . '
printouts and styles that will allow a user to o E
create a new report or modify any existing report g ;
and save as their own. Set your columns of data — - |
to not only total as a sum, but display an average, ~ |_ i SHOEE Bid1e 1385100
a maximum or minimum value or any other Baie s ax ’ S "f; *ﬁs;g

it

range of totalling features. These reports can then
be used to create any number of charts, with an
almost unlimited range of designs and styles
within the charts and graphing areas. As an
added bonus any piece of data that is displayed

on any of these reports can be simply drilled into. This fantastic feature will give you extensive detail of what makes
up the value displayed, right back to being able to open the original transaction on the report.
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Within the Appointments tab you are able to create Appointments, Print Itineraries and log phone calls via a Support List.
You can also view a range of related reports using the report selector and view and enter public holidays for the year.

The drop down menu for appointments has all of the above functions as well as the ability to load in a new job, see a list of
existing jobs, load in a new repair and view the repair list. The drop down menu also has the ability to load in new sources

and view existing sources

Main Menu - (Full Access)
Accounts
Appointments

Banking

=

Appointments

TrueERP

TrueERP gives you enormous Flexibility
and maximum control in managing all
aspects of your workshop, servicing and

=

maintenance requirements, from tracking
warranty costs, on site calls to automated
scheduled servicing, time and labour

costs.

Manufacturing Setup
Marketing
Payments

Payroll
Purchases

Sales

Training
<

Utilities

Calendar Options

Budget -
> || N s
Delivery 0
Main Calendar Appointment Customers On Task Public Holidays Print Appointments
EDI and Integration Support Uist
Employee \ 4’ \ 2 .
Fixed Assets j n \C@ ! I
General Managers Roster Appointments List Support Log List Task List Support Pricing Appointment
Reports
Goagle
Hire
Inventory
Inventory Adjust
Manufacturing

Day Mode

Job Costing from Bookings

You can track and report on costs
associated with call-outs, appointments
etc. This will give you a complete job
costing analysis.

Time ncrements [30 -] Date Select [10302018 | Appointment status [

| Week Mode | Month Mode
Toavane ,
John Brown Angelica Sievers. John Rogers

Joly Rodger Haziel Mitchel

See multiple Reps and their appointments within a

830130

day, week or month, all on the one screen or

customise your screen so that you only see certain

reps. Great for keeping track of where everyone

should be at any time. L
@
%
B Appointment - (Full Srar=]
Appointment No .
22 Appointment
Company [Burger King = Co Phone H Company's
Details Atphone [ | Appoinimunt
N Fax
2
Burgeriing Mobiie[ (W
Department Rep/Last Rep [angelica Sievers | [l [Angelica Sievers
Los Angeles - Entered By [Admin v -
Schedule | service | Equipment | customriess | Attachments | m
| Start End Total Hrs Date Reason
Date 108302019 ~| [10302018 ~ Cancellation [~
e o —
Time [0130pm  +] Josz0pm | Reschedule [~
[10m02019 -] [poror01e -]
05
00:00 -] [z30 v status [Waiting - )
[00:00 =] [zz0am ] I = Sync'llewnh |7|
Charge Rate Callout invoice Total o ingHrs  Hrstolnvoice  Pay Rate Total | 0%
$ = 50.00 50.00 $0.00 - [ [ 05 $000 | pejeted? |—|
Notes Feedback Notes
Go to main gate and dial 3 All sorted.
Admin - :30/10/2019-03:16:49 PM

Auto Maintenance Call-Outs
You can memorise repairs to auto prompt you to revisit. Great for reqular maintenance work or warranty

calls.

==
Feedback Reports

Reports on customer responses to any meeting or
contact they have had with any Rep or Employee.
Great for getting info on how the appointments are
being handled and what customers think of the
Reps that attended.

Batch Printing and Emailing

You can print and email one, or all, appointments
for a Rep. A full itinerary can also be printed for
each Rep, or for all Reps.
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Appointment Tracking
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Complete breakdown of all required details for any type of meeting, including income generated and costs involved. Great

for time tracking etc.

& Appointments List E=8 =R )
- - lgnore = [custom -
Appointments List oot e [ ]
10/30/2018 ~ 11/04/2019 ~
Search Column |Company - “F5,F6,F7" (Full)
Custom Filters | =] @ MNonConverted  Converted " Deleted  All Appointments
Schedule |service | Appointment At ~
Company IRe” [FromDate_[From Time [ToDate _ [ToTime [Hrs __|Description [Street Tciy [state]zip
:Burger King Angelica Sievers  |10/30/2019  12:00 am 10/30/2019 | 12:30 am 3.00
_|Apple Corp Jolly Rodger 10/30/2019  03:30 am 10/30/2019  04:00 am 1.50 Hunters Shack Huntington Beach CA  92¢
_|ABC company John Brown 10/30/2019 12:00am  10/30/2019 |12:30 am 5.00 12 Somewhere PI | Seattle WA 98
_|4X4 World Jolly Rodger 10/30/2019 12.00am  10/30/2019 1230 am 4.00 12 Mud Drive New York NY 61
_SSS Antenna Dino Mills 03/25/2018 11:30 am 03/25/2018 |12:00 pm 0.50
_|GlJane John Brown 03/24/2018 01:30 pm 03/24/2018 02:00 pm 0.50 98 Somewhere Plai Seattle WA 98"
_|ABCs Haziel Mitchell 03/24/2018  11:00 am 03/24/2018 | 11:30 am 0.50 12 Somewhere Pl | SACKVILLE PA |27¢
_|Larson Eng Inc. Angelica Sievers  03/23/2018 12:00 pm 03/23/2018  02:00 pm 200 8771 W Jackson St Austin TX |78
| Office Works John Brown 03/23/2018 11:00 am 03/23/2018 11:30am 0.50 54 Scarborough Sir Dallas TX 43F
_|aBC Jolly Redger 09/21/2016  10:00 am 09/21/2016 11:00 am 1.00 Electrical 12 Somewhere Pl Irvine CA |92¢
_|Sample Company Haziel Mitchell 06/19/2015 08:30am  06i19/2015 05:00 pm 8.50 Suite 100 Irvine CA |92t
_|Sample Company Haziel Mitchell 06/18/2015 08:30 am 06/18/2015  05:00 pm 8.50 Suite 100 Invine CA |92¢
| 'Sample Company Haziel Mitchell 06/17/2015 08:30 am 06/17/2015 | 05:00 pm 8.50 Suite 100 Irvine CA |92¢
__|Sample Company Haziel Mitchell 06/16/2015 08:30 am 06/16/2015  05:00 pm 8.50 Suite 100 Ivine CA |92¢
594.00
< >
[~ Advanced Printing jon
Current Filter  (Converted = 'F' AND Deleted = 'F) Auto List Updates Disabled
. .
Public Holidays

Appointments List

Within the Appointments_List you can
view all Active, converted, non
converted and deleted appointments,
for specific date ranges

Repair Maintenance Scheduler
Book in repair work with a client, or
warranty calls etc. Also track repair work
for assets that you own, giving a
complete breakdown of any and all costs
involved with keeping that asset.

Phone Support

Telephone support tracking and
agreement section. You can even record
the call made, which can be replayed at
any time.

The Public Holiday list is referenced by the Main Calendar so that when entering an appointment you can view public
holidays. Public Holidays are also referenced by the Manufacturing (Capacity Planning) sections of ERP.

& Support Pricing - (Full Access)

@‘

Support Pricing

i Public Holidays - (Full Access) [E=N ECR ===
Company  |4x4 World ~|
Contact1  |MrJim Wheels A PUb|IC H0||days
Address 12 Mud Drive — :
X |Day |Descnpuon A
City [New York Bl [X]ot01/2008 New vears Day
State INY Zip code |5151 | |01/28/2008 | Australia Day
| | [03/21/2008 |Good Friday
Period 1 |3 Months Period 2 |5 Months Period 3 m | |03/22/2008  Easter Saturday
03/24/2008  Easter Monday
Amount SIU Amount s|0 Amount s[ﬂ_ | |0412512008  AnzacDay
__|06/09/2008 |Queens Birthday
Phone Support Notes : _|07/26/2008  Boxing Day
| | |12/25/2008  Christmas Day
| |01/01/2009  New Years Day
| |01/26/2009  Australia Day
- | |04/1012008 | Good Friday
v
< >
Support Log, List and Pricing

Create a history of conversations, a record of events, and times they call. Record who you spoke to and the problems
and solutions discussed.Full list of clients using support. This will indicate if they have a support agreement in

place and for the cases that don't, TrueERP will auto generate an invoice for the customer, based on the time

taken on the phone call. With Support pricing you just add the company name, contact and address. Then

select amounts chargable for different periods.




Reports

APPOINTMENTS

TRUE

Profit and Loss reports on appointments, Feedback Reporting, Employee and Rep Reporting and Job Profitability, with an
almost unlimited range of reports, using different printouts and styles that will allow a user to create a new report or
modify any existing report and save as their own.

Fully Integrated

The TrueERP Software Suite is sold

complete with every function and

module included in every package, so
when you use the TrueERP Software
Suite, you can simply and quickly turn
on any of these modules, at any time,
and start using it immediately. By doing
this TrueERP ensures that any data
changes and additions to any module

will immediately impact on all modules.

[E=RE =
Appointment Status

- X | Type Description
» The appointment has been qualified by the sales rep. Thi [~

[pefautt|Active|

This should never have become an appointment. This wi
Has been converted to a sales order or invoice. This will |
This is an appointment that is un-contactable or has posi

Is for when a hotel or car hire appointment is made. le an
The appointment has been cancelled either by the sales

£ U i U U
EUEUEUEURUE UEUR UK UR U

This is an appointment that has been made, but not qual

& Report Selector - (Full Access) [rorlf-E- |l
Report Selector |
Search | =l | search |
" Accounts
= Appointments | Reports A !All Appointments Charts ] "
s ga:kinu Y Appointment Repo »[Source
" Budget f '
~ CRM __|Appointments List
© Employee __|Customers On Support List
© Fixed Assets _|Feedback Report
¢ General Global List
 Google — .
¢ Inventory _|Phone Support Log List
 Jobs | Source List
(‘: llzalr'l:fa_ﬂurinu Support Log KPI List
arketing 1 .
- My Reports __|Support Log List
- POS
 Payments
 Payroll
¢ Purchases
" Sales v u
 Utilities fi Appointment Status - (Full Access)
 Workflow |Defauli Range j From
" Workshop _
Note: Week begins on Monday & [
[ ]
Appointment Status __|cancalied
Appointment Status types are used to help you || —="anees customer
track appointment activity in progress. You can || |peletes
define Appointment Status in any way that suits ||__|Follow-up
. . e . NIA
your business such as by activity, outstanding ~INotApproved
issues, finance etc. " |Rescheduled
L | Sat
| |Waiting
[R] print Preview - u] x|l Appointment Printout - (Full Access =]
Print Appointments ‘
Appﬁf?ﬂﬁﬂﬁ 'Izlo:!?frary From |23/1012019 ~ To [0611112019 ~

Select Rep ~| ™ AliReps ‘

[V Print itinerary [~ Print Repair Parts

[” Print List [™ Print Followups

Show
Inactive ?

. _ Holes

~

-

Print Appointments
The Print Appointments section in ERP is

used for Employees / Reps to view, print,
or email their Itinerary. Selecting the
Print Itinerary tick box enables the
Employee to view summarised details for
the Appointments. If you select the

Print List tick box this will enable

the user to view all details

entered on the specific

appointments.

Y

¢



BANKING TRUE

The Banking tab maintains Savings and Cheque accounts for your Company, once the required data is entered. From within
this tab you can enter and modify Electronics fund transfers (EFT), you can set up Bank accounts and view monies owed and
owing. The user can also write and print cheques and reconcile Bank Accounts.

Main Menu - (Full Access) Admin

Accounts

Appointments ?l TrueERp ﬁ TO Be Deposited
Barkng To Be Deposited provides a list of all
Budget
— = E ) A g\) - amounts t.hat have been posted to the
Accounts iiectivab\t Depaiil}nlry VChtzk Print Checks ‘:zncl\t [Bank Account Report| Un_deposlted Funds account and are yet to

S — be deposited to the Company's bank
FEm:Ly( ﬁb l& O ﬁlg m m account/s. The user has the ability to select

Delivery

General scots e | | Depostea cneccust | | ToseDepostea | | Reconcitionst | | santng Repors manually, or auto select payments received

eoogte to record them as deposits. ERP depositing

o = allows the user to Group Cash Sale as one
Inventory Adjust i cash deposit. The deposit slip is printable

M”ﬁ:“gip and can be used to submit to your bank as

Marketing a record of all items included in each

payments deposit. Once the deposits have been

— processed, all data flows through to the

saes selected bank account to be reconciled.

B suver search “F5.£6,£7

Utilities

Accounts Receivable

This button allows you to view the Accounts Receivable Report as at the time of your last Update Batch (see Report Selector).
The Accounts Receivable Report displays unpaid Sales Invoices. You have the ability to display the Accounts Receivable
Report by All Departments (Cost Centres), or by one Department at a time. The Report can also be displayed by Date Range
selection if required.

fd Accounts Receivable List o a==
Ignore . .
Department e Accounts Receivable List O o [[9097 ][R
Search Column |Name - Search Text Accounts Payable
s s I~ Show Prepayments H 5
custom Fters Sl commy o comms  cemomus [T NP | This button allows you to view the Accounts Payable
| Amount | Days Outside Trading 1 |Avg Days Custor A .
Jume prone [ noes buo - [C™M  [55ays" [50.50 Days 16090 Days > 30 Gy | Tukos to pay Report as at the time of your last batch update. The
10 x 10 | $1,434.24 $1,43424
Josto s140024 s143424 Accounts Payable screen opens by default in
_|axa World 0254787875 $1,306.29 $336.29 $970.00 751.3¢
4xa World 254787875 $790.00 $790.00 H
:4X4W0r\d 0254787875 $10.00 $10.00 Summary form by Suppller'
_4X4W0lld 0254787875 $60.00 $60.00
_ |4xa world 025478 7875 $110.00 S11000.
"|axawona 0254787875 $336.29 5335 7|k Accounts Payable Report [E=Nen =
_|aBc 755 555 5555 $136,251.21 A ts P ble R rt gnore o (oo ]
"laec 755 565 5555 -541.40 Al ¥ ccounts rFayable nepo Dates [0z =] ofierzia o]
7ABC 755 555 5555 5444291 y p 10/30/2018 ~ 11/04/2019 ~
“Jrec 755 555 5555 $4,04291 seorcncoumnfieme ] search Text |
“|rec 755555 5655 $4,033.12 N
|rec 756 555 5555 $11,210.07 Custom Filters = © summary  Details [Exira Details I'f i“::y o on Date
S30451E 000 000 000 sas77||Name [1ype |PO Number |bue Date _|Amount Due _|Within Terms |1 - 30 Overdue |30 - 60 Overdue |60 - 90 Ove A
" »|Angelica Sievers $15000  -$150.00 $0.00 $0.00
% Group Jobs with Customer HAngeIlca Sievers Supplier Prepayment 34 03/26/2018 -$150.00 -$150.00 $0.00 $0.00
v » _|ATO $16,129.96 -$1,400.00 $0.00 $0.00
Total Records - ' o B0 47 062014 $10000  S000 000 000
152 ATO Bill 19 06/26/2014 -5100.00 50.00 50.00 50.00 ¢
Corrent Filter _ (Details <> 1)) o PO M2 03015  $I75  $000 000 so00 ¢
ATO PO 419 03/30/2015 $511.00 $0.00 $0.00 $0.00 <
o p0 ]
_)\TO PO 483 04/10/2015 $10.00 $0.00 $0.00 $0.00
ATO PO 484 04/13/2015 $4,000.00 $0.00 $0.00 $0.00
_|AT0 PO 581 09/07/2016 $550.00 $0.00 $0.00 $0.00
“amo Bill 587 09202015 $1406.25 50.00 5000 5000
_)\TO PO 614 03/26/2018 $111.46 $0.00 $0.00 $0.00
AATO Supplier Prepayment 35 03/26/2018 -$900.00 -$900.00 $0.00 $0.00
Jato Supplier Prepayment 30 0312612018 -$50000  -$50000 5000 $0.00
$167,987.90 $63,949.52 $168.00 $0.00 iv
Once a Purchase Order has been generated, and the | ’
! [~ CalenderAgeing Review Total : $0.00
. N . Approved Total: $135.00
goods or services have been received, the Invoice N N
Current Fiter  ((Details <> 1)) Auto List Updates Disabled

Number and date entered, and the Purchase Order is
saved, the account then becomes payable as per the
terms of the Supplier. The Accounts Payable Report can also be viewed by 'Age By Transaction Date'.

7. A



BANKING

Cheque/Check
The Cheque button allows you to design and print your cheq

TRUE

ues directly from the system this will allow you to maintain a

better audit trail of the cheque numbers. A cheque does not update quantities of products. It is a payment made to a

supplier updating a particular account (in Chart of Accounts).

cheque number into the system.

You can still manually write out your cheque and enter the

sAa Cheque - (Full Access) = a=s
S E _ Check | R Cheque Details List & Cheque List
Fresesine : F oo o The Cheque Details List allows you to view cheques
e — B ] [ o | [t || kot prepared by using TrueERP in more detail than in the
rrinon Besch CA2178 s B Chockmumber Referenceo standard cheque list. You can from this area print a list
e Amwmmlo‘l’;e = 'I“:amx‘;maimlfmr‘”” e P — of cheques previously issued and create a new cheque.
[Jestimatingrees K4 $2000.00 PTX $240.00
The Cheque List button allows you to view cheques
prepared by using TrueERP and sort these cheques by
various criteria, you can from this area print a list of
5 cheques previously issued and create a new cheque.
— — 2 Lis.ts in TrueERP can be Filtered, Searched, Customised,
i 1 T b Tow [ SZ0% Printed and Exported.
T T | O e
Report Selector
Reconciliation Reports searcn | T | sewren |
The Reconciliation Reports in TrueERP Software are C Appoinments Repors T it aning Charts -
designed to allow you to keep track of future cashflow  Budget o e e ot DR et
by knowing what amounts are expected to be deducted EE:::L"K“ :ga'a::e Sheet Balance Sheet
from you bank account (represented cheques) as well ;glsizlrfsm :B::k T::r;uar::tio:pl_oist Proft and Loss New Chart
as ensuring that monies recorded in TrueERP have been © Inventory {udae List Accounts Recetvalle Reportiow ©

deposited in the correct bank account. The reconciliation
report also provides a balance that should reconcile to
the Bank balance on the Balance Sheet

Reconcile
Reconciling your Bank Accounts regularly is essential to
keeping good financial records. Reconciliation’s ensure

Cash Flow Forecast
Cash Flow Statement

 Jobs
 Manufacturing
© Marketing

- My Reports | Check_Llst .
POS _|Deposited List
 Payments _ |General Ledger
(‘: gavr?‘" Profit and Loss
urchases ] :
- Sales | |Profit and Loss (By Period) .
 Utilities
 Workflow | From [06/11/2018 +| To [11112019 +]
 Workshop

Note: Week begins on Monday & Date Ranges are inclusive

the monies processed through your bank account/s,

matches the data entered into your TrueERP database. NB - TrueERP discourages you from reconciling a future dated
transaction as this can put your accounts out of balance. In the rare circumstance where a future dated transaction needs to
be reconciled untick the Filter On Date box otherwise any transactions dated after the statement date will not be available to

reconcile.

£ Bank Reconciliations - (Full Access)

e
(eS|

=]

X

Reconciliation |

Statement #: | 18] Opening Balance : $215,025.92
Statement Date : | 11/06/2019 ~| ¥ Filter on Date Ending Balance : $225,000.52
Search Amount Go

A | Notes ‘Tolal
Customer Payr $8,373.7¢

Account to Reconcile
Bank

Deposits
save & Close

OK |Date

031212015
04/01/2015
04/09/2015
04/14/2015
04/14/2015

|Ref /Cna #| Payee
ABC

Gl Jane
Burger King
Ache Co
ABC

Notes

Customer Payment Cancel

Customer Payment
Customer Payment
Customer Payment
Customer Payment

S
= £ print Report

v
>

Search Amount [
A |Total |
$25.00

NEEKER

UnMark All

Withdrawal

s 1€ Hold

OK | Date

03/102015
03112015
04/01/2015

04/15/2015

Ref/ Chq #| Payee
ATO

Excelsior Bottling Con
Angelica Sievers
Larry Sok

Notes

Supplier Payment
Supplier Payment
Cheque

Cheque

Notes

Cheque
B Supplier Paym $11,026.€
§ Supplier Prepa $150.00

Bank Trans

Help
112270
895

Check

NERER

v
>

[~ Choose Template

Htems you have marked cleared Notes

$225,000.52
$212,198.03
$12,802.49

Ending Balance
Cleared Balance
Difference

5  Deposits and Other Credits
8  Checks and Payments

$8,373.76
$11,201.65

The TrueERP reconciliation process has been designed to
ensure efficiency and ease of use. All reconcilable transactions
processed within TrueERP that affect the Bank Account, i.e.
Customer payments (deposits), Supplier payments and
cheques, other deposits, payments and journal entries, are
automatically loaded into the reconciliation screen upon
selection of the relevant bank account and Statement Date.
From here it is a simple task of clicking to tick off items
appearing on your Bank Statement. Reconciliation’s can

be completed (saved) once the difference between

the cleared and ending balance is $0, or held

pending completion, ensuring correct figures

are maintained. TrueERP produces detailed

reports on what has been reconciled and

what has not been reconciled upon the

completion of any reconciliation.




BANKING

TRUE

K Bark Account Report — t=/=Esl Bank Account Report
[~ |Custom -

Bank Account Report o iz e s|  1he Bank Account Report button takes you
searchcoum[Tpe =] P | straight into your Bank Account Report
Custom Fillers| ﬂ ¢ Reconciled ¢ To be Reconciled & Al InStead Of SeIeCtIng It Via the Report

Date chgRef No |Type |account Name|amount  |Reconciled|Notes Department Name | Selector. The Bank Account Report displays
[4 0613012019 Closing Date Summai Bank -§25,000.00 r Default . . .
" |osz0r2018 Closing Date Summai Bank $565500 I Default a list of all transactions relating to all of
_|06/3072019 Closing Date Summai Bank $7,373.86 r Default .
"|osz0r2019 Closing Date Summai Bank s6420 I Default your Bank Accounts entered into TrueERP.
_|06/30r2019 Closing Date Summai Bank -§108.75 r Default . 1 1
_|osr302019 Closing Date SummaBank $38472 I Default Here you Can view the total balance of 'All
losiz02019 Closing Date Summai Bank 426260 I Default . - . .
"|osr30r2019 Closing Date Summai Bank $245000 I Default accounts, or Individual' accounts Slmply
06/30/2019 Closing Date Summai Bank $80,649.52 r Default ops e . .
|osi30r2019 CloslngDaleSummalBank $179%25 [ Defautt by Ut|||5|ng the Filter function. The Report
i e SErENT et can be viewed by Date Range or Custom
051202019 Closing Date Summai Bank 598268 I Default : :
|osra02019 mzz::gl:):t:s:::::B::k $1437151 I Detaut Range, and you can view the reconciled
0573012018 Closing Date Summai Bank $685.00 I Los Angel . ; ;
:ﬂﬁl’!ﬂfﬂ]'lg CI:mZD:lz S:mm:lﬂ:ﬂk $6,273.59 r Noefﬂvﬂg:(es quantltles aS a Comblned tOtaI Wlth the
$T.076. 12714 .| un-reconciled, or as a stand-alone figure.
ot To allow more flexibility you can also
e .
Exportthe list to a spreadsheet for further
Current Filter Auto List Updates Disabled

manipulation if required.

i To Be Deposited - (Full Access) ~ {Before Closing Date - (Read Only) [o ] &=
To Be Deposited
Group Cash Sale Deposits |
Deposit Entry Account J |Deposi1TmaI II:Ime J [Departmem J Deposit No.
=ELL v $3,380.63 04/03/2018 - Los Angeles - 361
The Deposit Entry allows the user to enter bepartment for the -
) . e ] oAb Go earch On Go
funds that have been received without Deposits v AllDepariments Tyve Lo )
. . Entries To Be Deposited From_All Departments
attributing the payment to a Customer 5 — | ,
g X Type ‘ayment |Transaction |Client Amount rom Deparrmﬂn'l“ Payment |,. ~
account within TrueERP, e.g. Bank Interest Date _[Number _|Name Account l |Method _| |
. . stomer Paym 041032018 191 ABC company 592150  Undeposted Funds LosAngeles Credt Card 7
recelved; OR a mlsce"aneous Cheq ue stomer Payms 04/02/2018 192 elsior Botting Comp $880.00  Undeposited Funds  Los Angeles Debit Card v
. stomer Paymi 04/03/2018 193 4X4World 123 $1,033.13  Undeposited Funds  Los Angeles Paypal v
payment may be rece|Ved that yOU need to istomer Paym: 04/03/2018 194 John Henrys $766.00  Undeposited Funds Los Angeles Debit Card v
account for within your banking/cashflow
records, but it is not for an invoice issued to
a Customer. v
Notes Total Undeposited -I $0.00
| Total Deposited = $3,380.63
ki Electronic Funds Transfer - (Full Access) =N EoR) Deleted [~
Electronic Funds Transfer | [ o peposit J sciecian [ eseiect |
Account Bank Name Processing Date
Bank] - |JFMargar| Chase j [11/05/2019 j
Name of User Number of User Transaction Description E FT
Admin S The EFT function enables your Company
KADDN?IAccoun(Hame IBSB |Accounl NolTr ion Code L Referenc :" t |From BsBIFrom AccounlNol A to process fu nds ready for e|eCtr0nIC
»[ ¥ chase 3222716:123456789 Creditltems Supp Pay 503 TrueE 52,100.00 3222716 545254845
| @ chase 3224564/321654654 Credititems  Supp Pay 504 TrueE $652.50 3222716 545254845 transfer. This function will create an ABA
¥ Chase 2134546.234165485¢ Credit ems Supp Pay 505 TrueE $54375 3222716 545254845
|| T Chase 1234565/8498751657 Credit tems Supp Pay 506 TrueE | $145,166.13 file ready to be processed by your bank.
™ Coles Trading Account 33333335455441111 Credit ltems Supp Pay 507 TrueE $400.00 . . .
| ™ chase 3207162 8468754627 Credit ltems Supp Pay 508 TrueE $261.00 You must reglster with your bank which
| ™ Chase 5369854. 585296420% Credit ltems Supp Pay 513 TrueE $56.08 TR .
|| T Coles Trading Account 3333333/5455441111 Credithems  Supp Pay 530 TrueE $87.50 will issue you with an APCA number to
r ch 2134546.234165465¢ Cradit It Supp Pay 580ARE $563.75
HE= cn:: 2|34546.234|65455m:mtn:zz s:zspzsssw: 526.10 enable you to access the EFT SyStem' EFT
[T Chase 2134546: 234165465¢ Credit Items. Supp Pay 586 M.O.T $22.73 H H
| T [chase 21345461234165485¢ Credit tems Supp Pay 587 M.O.T 59.89 (EleCtI’OﬂIC Funds Transfer) Isan
| ™ Chase 5369854; 585296420% Credit ltems Supp Pay 604 KEYVA $9,900.00 efﬁcient means Of processing single
] ki 6454654| 654654654€ Credit tems Ikl $3,950.00 . ) ?
.| or multiple payments via a direct
bank transfer.




BUDGET TRUE

Within the Budget of TrueERP you are able to create new budgets for the company or any Department/Cost Centre therof.
You are able to have multiple budgets and “what-if scenarios” for an unlimited number of fiscal periods. You are able to
create budgets for either daily, weekly, monthly, quarterly or yearly.

Main Menu - (Full Access) Admin
Accounts ~
appoinmerts e TrueERP e

Banking Budget

Budget —

S ) E a4 -1
CRM l / [ > =
\!A . J
Delivery - -
Budget Definition Budget Budget Profit and Account List for Budget Variation Budget Reports
EDI and Integration Loss Report Budget
Employee i f=
Fixed Assets w A \\w
General Budget Definition Budget List Budget vs Actual Job Report (Budget
List Vs Actual)
Google
Hire
Inventory
Inventory Adjust
Manufacturing

Manufacturing Setup
Marketing
Payments
Payroll
Purchases

Sales

Training

Budgets

Prior to creating a new budget you will need to create a new Budget Definition. A budget is a tool for creating a forecast
for a business. Within a budget you can predict the outcome for specific areas of the company and track those predictions
against actuals for any time period you choose. For more about time periods within budget refer to the new budget
definitions. Budgets can be created on an account by account basis.

T EEE
Budget Definition List Budget Definition
Search Column [Name ~] “F5.F6FT" (Full) Budget Definition
Custom Fters | e - Inacive o Budget Definition allows the user
lName |Descrivllor| |5tartDate End Date Interval Period| Interval Duration Acu‘vel A tO Cl’eate multlple budgets. EaCh
MExpense 03/01/20] fiai Budget Definition - (Full Access) [E=NEcE : R
"~ |dvertising and Marketing Budget for Advertising and Marketing 0510172 . can be for different financial
Jravertsing Magazine 0812612 Budget Definition reporting periods. These include
_|Overhead Cost Overhead Cost 01/01/2 . .
_|Marketing Budget 01101200  Name [New Budget Dally, Weekly, Fortnlg htly, Nlonthly,
_|Budget Marketing Q4 0910172 _
| sales Department Quartly Budget 10/01/20{ Description  [Asvertising Quarterly, Half - Yearly and Yea l'ly
:23: ;3‘::;595 z:::z :ei"r:f;j:e, gzglz Start Date 110672019 « Customizabe Amount Fields Each budget can be relevant to
_ |Amount Test Budget Test for Data Fix Request 01/01/2 Periods 6% Visible Description just one department
_|Projected Sales 0210172 : = Amount1 |7 [Aogressive
mervat TR (cost centre) or can apply to
End Date l—] Amount 2 v |Conservative
all departments, or a
Departments | |Department [Active] A H i
¥|Default ] combination of
Hawaii r
JLoc mmgees 5 departments.
[ Advanced Printing | |New York O e
Current Filter

10.




BUDGET

7

Job Budgeting

TRUE

Create budget for jobs, with all the features and functions available as though running the budget on the entire company.

i Budget List o [@ ]
Ignore
- I~ |custom -
¥ Use Start Date Budget Llst Dates
Erom |11/06/2018 «|To[11/11/2019 ~

Search Column |Name - "F5,F6,F7" (Full)
Custom Filters ‘ j " Active Budgets  Inactive Budgets

Name Description |Slan Date |End Date |Buduel Nn| ~
4 Projected Sales 12/01/2018 12/31/2018 "
_Projectea Sales 01/01/2019 01/31/2019 12
_|Projected Sales 02/01/2019 02/28/2019 13
_|Projected Sales 03/01/2019 03/31/2019 14
_|Projected Sales 04/01/2019 04/30/2019 15
_|Projected Sales 05/01/2019 05/31/2019 16
_|Projected Sales 06/01/2019 06/30/2019 17
_|Projected Sales 07/01/2019 07/31/2019 18
_|Projected Sales 08/01/2019 08/31/2019 19
_|Projected Sales 09/01/2019 09/30/2019 20
_ Projected Sales 10/01/2019 10/31/2019 21
_|Projected Sales 10112019 1i30/2019 22

v
[~ Advanced Printing
Current Filter Auto List Updates Disabled

Budget Profit and Loss Report

It is important to note that this report will
be visible only if a budget has been set
up and if transactions have taken place.

In business, budgets are created to act as
a forecast or prediction for the future
based on the skill and knowledge of the
people that create them. To be of benefit,
the budgets must then be accurately
tracked against actual figures to ensure
that the company is on track. If for
example, the expenses blow out - then
the management of the company will
need to see that and act on it quickly.
The budget profit and loss report allows
for exactly that.

The Job Reports screen shows you a comparison of your actual figure to your budgeted figures for a specified Job and

shows the variance for each account.

Budget v Actual

Run reports comparing what has
happened to what you had budgeted
to happen. Will then give you a
variation amount with percentages
based on the variation. In business,
budgets are created to actas a
forecast or prediction for the future
based on the skill and knowledge of
the people that create them. To be of
benefit, the budgets must then be
accurately tracked against actual
figures to ensure that the company is
on track. If for example, the expenses
blow out - then the management of
the company will need to see that and
act on it quickly. The budget profit
and loss report allows for exactly that.

Charts

L Budget Vs Actual - Based on Report Tables Last Updated On Friday, November 1, 2019, at 07:40 AM' - (Full Access) (=2 =R <"
ignore Custom -
- Budget Vs Actual T
From [11/06/2018 ~|To|11/11/2019 ~
Search Column |Account Name - “F5,F6,F7" (Full) Department |Los Angeles - #I
cosamrves| e
Account Type Account Name |Al:tual ~
[J Accounts Payable Accounts Payable -$48,066.46
Accounts Receivabl: Accounts Receit -$31,362.35
_|Cheque or Saving Bank -§722,540.08
_|Cheque or Saving Petty Cash -$1,636.24
_Cheque or Saving Payroll Bank $0.00
_Cheque or Saving Sales Acct $0.00
_Cheque or Saving Payroll Bank Clearing $0.00
_|Cheque or Saving bofa -$250.00
_CreditCa(dAcmum Master Card -$1,750.00
_CredilCa(dAcunum Visa -$12,792.64
_Credi\CardActuum Amex -$2,250.00
_|Costof Goods Sold Cost of Goods Sold $545,524.31
| Cost of Goods Sold Standard Cost COGS Adj $0.00
Cost of Goods Sold COGS for Reward Points $0.00
_Capl\a\lEquity Historical Balances $0.00
_|capital | Equity Retained Eamings Adjustment $0.00
| |capital/ Equity Opening Bal Equity -$1,125.00 v
[~ Advanced Printing
166
Current Filter Auto List Updates Disabled

Create any form of chart you desire for your budget and general reports. Design everything from pie charts to bar
graphs, financial pyramids to line charts. Switch between these charts at any time and save your designs so you
can simply open them whenever you need them.

11.




BUDGET TRUE

Account List For Budget

This button will display a Chart of Accounts list with the display default set to show only accounts that have a Budget set
against them.

Ways that lists in TrueERP can be Manipulated:
Filtering Lists.

Searching with 5 f6 f7.

Customising Lists.

Report Printing Options.

Export Data.

Variations

Adjust pre-defined budgets as required. Increase or decrease by values or a percentage.

The Budget Variation allows you to select an entire budget or a specific period within that budget and either change or copy
the selection you make. You can select to either choose specific accounts for the budget or period or alternatively choose to
alter all account entrie's for that budget. This feature within the program allows you to keep up to date with all of the
budgets and entries within those budgets. If something changes within the company - those changes will need to be
reflected in the budget. If we won the big account - we may need to increase anticipated sales, if we sold the warehouse
(examples only) we may need to decrease outgoings and expenses. A budget variation allows those changes to be entered
and update future forecasts and predictions.

Dashboard
From within your dashboard you can create simplified budgets for a quick summary view of all your numbers. Fantastic way
of at a glance, seeing where you stand at any point in time.

Reports
Budgets can be overlaid into a number of reports or simply exported to a spreadsheet for further analysis.
ru Report Selector - (Full Access) E -
Report Selector
search | | ‘ search |
" Accounts
" Appointments Reports ~ 3 ANl Budget Charts | ~
:: ga:king 4 Account List For Budget » |Balance Sheet
* Budget -
~ CRM _|Balance Shet?t- _
 Employee __|Budget Definition List
" Fixed Assets Budget List
i genelral Budget Profit and Loss Report
oogle ]
¢ Inventory _ |Budget Vs Actual
 Jobs __|Budget Vs Actual(Job)
" Manufacturing
" Marketing
" My Reports
— POS
" Payments
 Payroll
" Purchases
" Sales -~ v
" Utilities
« Workflow |Default Range =l From [06/11/2018 v|  To [1111/2019 ~]
P
worKShop Note: Week begins on Monday & Date Ranges are inclusive
ECE O DN EE e

12.
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CRM is a term used to describe a wide range of software applications. Within ERP, CRM stands for Customer Relationship
Management. By definition the CRM module is for managing the relationship with customers as opposed to the Marketing
module which is for working with new contacts.

Main Menu - (Full Access)

Accounts

Manufacturing
Manufacturing Setup
Marketing
Payments
Payroll
Purchases

Sales

Training

Utilities ¥

Appointments B TrueERP e
Banking CRM
Budget
CRM y ? A e -
4 >3 \ 2P , i
Delivery -
Prospect Canvasser Source Mail Merge Loyalty Program Corrective Action
EDI and Integration Reporting
Employee g - p
- ’ to3 A ) \f 4 ) & < 1
Fixed Assets # ¥ \ > \‘ \ / —
General Prospect List Canvasser List Source List Mail Merge History Loyalty Program List ICorrective Action List|
Google
Hire E7n
i i’ ‘l‘. )
Inventory e 7\/ £
N Marketing Ratios Sales Ratios Report Sales Pipeline Reward Points Reward Points Due CRM Reports
Inventory Adjust Report to Expire

e

Sales Dashboard

E

Feedback Report

Sales Analysis Chart

e

Reminders | V

Seamless Office Links
One click on a button to automatically create Spreadsheets, Letters or Emails in Microsoft Office, including Word, Excel,

Publisher and Outlook etc using any data from within the TrueERP Software suite.

Telemarketing Database
The TrueERP Software suite will track phone contacts made and also prompt follow up calls. Give reports on any individual
telemarketer, right down to the number of calls made, how many of those calls become appointments and which of those
then become sales. Conversion ratios can be viewed, not only from a telemarketer viewpoint but also from the sales team.
Great for getting an exact count of how many calls need to be made, to produce a sale.

Mail M

erge

TrueERP has a powerful mail merge capability allowing you to personalise bulk mail-outs to leads and customer contacts.
With our integrated email and fax capability, the sending of documents takes seconds, not hours. An extremely powerful

communication tool giving you greater control of your marketing.

i Sales Analysis chart - (Full Access) fd Mail Merge - (Full Access) E
Sales Analysis ;
y Mail Merge
Filter Options Calculated User Entr|
Employee(s) Group Send Filter List Template
[Admin j From \n/oe/zmsj To |1|/1|/2maj
v i - i
= All Sources = ide nactna Customers [Cus(omer List _] |CusromerMall Merge Ll
Name Active| ~ No DE Suppliers v [Suppl\els List L] |Suppller5 Mail Merge Ll
Found f¢  emviorees S o |
Select  rrospects = = =]
Rang toew r [ = =
_ Marketing r [ | | =
.
e | W S|  Smevngcontainer [ = [
[ Rescheduled
e — palee peles
- 3 0 @ Email O Print © File Email subject: [Happy Holidays!
© [Show af " Hide Filter Options  Hide Graph on Calculated " Hide Graph on User E|
= =n
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Customer Contact List
Keeps a list of all contacts associated with the customer, which can be added to, or deleted from, depending on your
requirements.

e Reminder List

Ignore C
Dates 1°

Sales Lead Tracking
Full follow-up prompting, which will

Reminder List

111112019 ~

automatically load for each individual

Search Column |Employee v

¥ AllEmployees |Admin v

Reminder Preferences

Custom Filters I

B0
E

representative when they log onto

Employee Type |ctient | status [in Days  |Notes |Description | A
any computer on the network. »Emium Gl Jane TOMORROW
_|Web user SalesOrder 4X4 World Draft OVERDUE! 78
_|Web user Quote ABC Draft OVERDUE! 77
_|Admin SalesOrder 4X4 World OVERDUE! 26
_|Admin SalesOrder Gl Jane OVERDUE! 139
H . Admin SalesOrder Gl Jane*Gi Jane OVERDUE! 139
Auto Loading Reminders Jaamin oveRoUE! 104
B 1 fet! Admin SalesOrder Gl Jane 9
As with the To Do List, when the staff |-" X
_ |Admin SalesOrder Gl Jane +9
are Iogglng on to thelr Systeml a _ |Admin SalesOrder 4X4 World +7
. . _ |aamin SalesOrder Gl Jane +7
screen W||| pop up to rem|nd them to _|Haziel Mitchell Message [Create New] Not done Details: Gene called and says he will b
*Jul\yﬁodger Message Burns Not done Details:Telephoned on 2014-10-09 16:
Com plete these taSkS, Or prompt 7Hazie| Mitchell Message 4X4 World Not done Details:Telephoned on 2014-11-12 09:!

them that they have appointments,
quotes to finish, or follow-up calls to

[~ Advanced Printing

make etc. A great tool for ensuring
that even the simplest thing that

Total Records

D N EE KN

Current Filter

Close

Auto List Updates Disabled

keeps getting overlooked is
completed, efficiently,

and on time. There is a huge range of reminders and prompts that can be turned on or off as each staff member see fit,
enabling them to customise the TrueERP Software suite to suit their personal requirements.

Quote Status

Estimate sales by using the status options to reflect the likelihood
of making the sale. Turn this into a percentage and a value to help

predict cash flows and product workloads.

To Do List

Tasks can be assigned to different employee’s who, when
logging on to their system, a screen will pop up to
remind them to complete these tasks. These can be

oo e e viewed and altered at any time and also reported on.
[v All Employees E’:;;:ee TO Do LiSt ates |7 |custom -
P R  — Customers
B — Complete details as required to keep an accurate
[To Do By Date |Resutt|Done| Description |created pate Completed|Link To ~ .
NP2 5 | © | CaloLE K o e st Gzve 0w T customer database, which can be added to, or deleted
_03/23/2018 10:49:36 I~ Book Hotel for Steven in Irvine for the trade show 03/22/2018 10:49:36 r . .
e e e from, depending on your requirements. The customer
03/22/2018 10:47:21 @ ™ Confirm Quote 4535 032112018 10:47:21 r . . .
"|oarter016 07:42:53 I~ Goods received for Back Orders(s). Check Purchase Order # 585 f0 09/2012016 07:42:53 r d ata base IS I Ive to a I I areas of th e Tru e E R P Softwa re su |te
~09/19/2015 07:4253 ™ Goods received for Back Orders(s). Check Purchase Order # 585 fo 09/20/2016 07:42:53 r . . . . .
ostsots o7 4355 I oants et o Bk Ot Ghot Pechass Ot e a0 339 | T which ensures that if any transactions involving a
: 09/19/2016 07:42:53 ™ Goods received for Back Orders(s). Check Purchase Order # 585 fo 09/20/2016 07:42:53 r . . . .
09912016 07:4253 I™ Goods received for Back Orders(s). Check Purchase Order # 585 0 09/20/2016 07:42:53 r CI |ent are processed, the Correct deta||s |nc|ud|ng
_|09119/2016 07:42:53 I~ Goods received for Back Orders(s). Check Purchase Order # 585 fo 09/20/2016 07:42:53 r
B i G M e credit limits, pricing levels, past history, contact and
:09/19/20|§ 07:4253 ™  Goods received for Back Orders(s). Check Purchase Order # 585 fo 09/20/2016 07:42:53 r . . . .
_|0arsr2016 07:42:53 I~ Goods received for Back Orders(s). Check Purchase Order # 585 fo 09/20/2016 07:42.53 r Sh|pp|ng deta”s are automat|ca||y Ioaded and updated.
_|09119/2016 07:42:53 =] ™ Goods received for Back Orders(s). Check Purchase Order # 585 fo 09/20/2016 07:42:53 r
. No longer do you have to have multiple software
™ Advanced Printing
e Customize xpor Email elete Close i X
[ v ] [P | ackages to run your business
Current Filter Auto List Updates Disabled
. ' Marketing Ratio Report [o e s
Complete Customer Document Tracking Marketing Ratio Report 55 °~ -
Keeps a record from within the TrueERP Software suite of the P -
. . _ Refresh customfiters[ <] @ Automatic © Manual
exact location of every letter, fax or email sent to each and u | o e )
. L. Source Calls DM Contacted]Leads __|Approved _|Not Approved[Sales __[Calls /Approved _|Leads/ Sales __[Calls  Sales
every individual customer. ) L

Customer History

An extensive and complete history of every quote, sales order,
invoice, cash sale, statement appointment etc that you have
made with this customer. These transactions can be simply R Tm— E—m—— .

drilled into at any time, to open the original transaction that " hosmasea )
yume, toop 9 [ ] =n
makes up the report.

Total Records
2

Current Fiter
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C R M (CUSTOMER RELATIONSHIP MANAGEMENT)

Canvasser

A canvasser is an employee who is employed to go out and canvass on the business's behalf - someone who is a
telemarketer, door to door canvaser etc. From a system point of view a canvasser is a category of employee and the
canvassers information is maintained mainly from the Employee List.

Canvasser List
The Canvasser List displays the list of all employees that have been allocated as a Canvasser for Marketing purposes. The
Canvasser List allows you to enquire on and list employees who have been added to the Canvasser file.

i Single Product Rewards - (Full Access) [=] & |Es| |k Canvasser- (Full Access) o] @ =
Single Product Loyalty Rewards‘ Canvasser ‘
[Admln j “Edit Canvasser from the Employee Screen”
Rep Info | Address Info History
Product Points Value
|400 Tile Lightbeam ﬂ | 10 $100.00 " Appointments & Source | 2
Customer Type Search Column |< v “E5F6,F7" (Full) | [1106:2018 ~] 10 [111122010 |
Retail - Source Name I Success Rate IEnqulnes |ADDomlment Cuun(lAccount Name |Estimal A
|Unknown 0.0% +0 0 m
¥ Use Unit of Measure ¥ Use Date Range _|Web 0.0% 46 0
- _|Google 0.0% +20 0 Advertising
Units hd From  [11/0812018 + To [11122020 ~ "Jin-House 0.0% +12 0/ Aavertising S
Papers 0.0% +0 0 Advertising Canvasser
— s is Active
¥ Use Expiry Date _|Radio 0.0% +10 0 Advertising [
. ~ . _|Referral 0.0% 0 0|Advertising
Points Expires on Expires no of months from Date of Purchase T 20.0% 215 1| Aavertising
111212020 ~ or 12 _|Brochures 10.0% +10 1|Advertising
_ |FindAccounting Software 0.0% 15 0 Advertising
] 0.0% +/0 0
Active v

Loyalty Program
Setting Reward Points for a Single Product with ease. Once you have assigned the reward points the next time you go into
do an invoice for any Customer of the selected type you will notice the Reward Points will show in the invoice.

Customisable Fields

Add your own specific fields to categorise your customers. These fields can be text fields as well as‘Drop Down'’ boxes. By
making them drop downs you force a certain value to be selected, thus making your database consistent with what is
displayed. There is even an option that you can turn on or off, with these fields, that prevents the form from being closed if
one of the values has not been entered.

Loyalty Programs
TrueERP has built in Loyalty Program software that gives you unprecedented flexibility and control over how and when
loyalty points are earned and redeemed. The Loyalty Program software is integrated with both invoice sale and Point of

Sale modules. T err——ry— e
) Report Selector |
Extensive Integrated
. Search [ j Search ‘
Reporting ¢ Account
Y . < Appointments Reports A ﬂmlcmcnans A
ou can customise any one ::ﬂzking |d Canvasser List ﬂSource
of TrueERP's existing standard || ;opu" _|Feedback Report
. © Employee _Global List
CRM reports in hundreds Of " Fixed Assets __|Marketing Ratio Report
ways. These reports can be £ Gonenal | |Phone Contact  Follow Up List
saved and viewed with real C Inventory _{Product Reward Points List
. . . < Jobs _|Prospect List
time data at any time. With ¢ Manufacturing Sales Ratios Report
imi © Marketing | Source List
an almost unlimited range © My Reports o
. . “POS
of reports customisations, “Pa
yments
. . .  Payroll
using different printouts e e
and styles, a user can create e v v
a new report or modify any ::WOI"(ﬂOW [Detautt Range ~l from [06/11/2018 »|  To 111172019 +|
excising report and Save aS workShop Note: Week begins on Monday & Date Ranges are inclusive
their own, o
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The purpose of the delivery module is to enable the transfer of data from an invoice to a manifest which can then be
assigned to a route and a vehicle for delivery.

Main Menu - (Full Access) Admin
Accounts a
Appointments = TrueERP = .
Despatch and Delivery Reports
e 3 @ \ - Nz All the relevant and required despatch dockets,
Debvery == & @ |\ run allocation sheets, tax invoices, loading
Manifest Vehicle Manifest Route Mar\mst”;lluamn Manifest List Pelivery Docket Audi Barcode Action
-— summary, and detail sheets are automatically,
mployee .
o s B @ caff generated, at a time and sequence of your
General Manifest Vehicle List| Manifest Route List Mani';n Detail List C hoos i n g .
Google
Hire
nentory Manifest Vehicle List
meadjg The Manifest Vehicle List is a list of vehicles that
Manufacuring Setup have been created for the purpose of allocating
ng manifests and routes.
ayments
Payroll
Purchases
sales & Manifest Vehicles List =E
Training . . . Ignore v lﬁ
re— -' R oo searn s, Manifest Vehicles List  >== "~ e
. . . Search Column | Owner Name - “F5,F6,F7" (Full)
TrUCkI ng a nd Del ive ry Ma n IfeSt customFiters| =] ¢ Acive\Venides  Inactive Vehicles @ All Vehicles
The TrueERP SOftWare SUite haS a fU” inte ratEd Owner Name Vehicle Name Registration No|Trailer Driver Phone Notes Rate (%) Active A
| | | | |
. . . L Matson Trucking Matson Truck XYZ123 Single George M 999 999 9991 1% v
trucking and delivery manifest module, MalsonTrucking | Matson Trucking2 single Mason Fidgei % T
. . . . ridgestone eeler ingle arious v
generatEd dlrectly from Invoicing. These ::n::es:one :n:?ruc‘k YR445GP :Dilunle ;/Mke 3;2 ::: ;;;2 (InsertNotes Here) :: 2

manifests are user customisable and can be
arranged by truck, location and/or route.

Multi-Site Enabled
Supports unlimited different store and warehouse
locations all feeding from and back to one head .

. . ey [~ Advanced Printing
office. Each site can make alterations or additions

which in turn update to every other site, instantly. | aumee P ——
i Manifest Detail List e =
Manifest Detail List S
LI e Jefiize ) Sulbcontractors

Search Column | Owner Name - F5 F6 124 . . .
cosommen 3] o s om The TrueERP Software suite will even automatically

owner ame |vice over e Depacnieom {~| generate the purchase orders required to hire
aonTang - sbommmasJosmaw—Tooggses| g subcontractors and their vehicles. These can be

10 H

N calculated on a formula of your choosing, based on
— 9 . .
u : distance, pallets, weight etc.
| Matson Trucking  Matson Trucking 2 Mason Ridgell 7 2981

Matson Trucking  Matson Trucking2 Mason Ridgell 29081
: Matson Trucking  Matson Trucking 2 Mason Ridgell 2981
_|Matson Trucking ~ Matson Truck George M 999 999 999° 6 2981 . .
NI T T = Freight and Forwarding ,
B M — = Freight and forwarding charges can be automatically
e o M i = .| applied to sales and complex calculation tables from
I~ Adncearntng your preferred courier or forwarding company can be
b e loaded into the TrueERP Software suite which will then
Current Filter Auto List Updates Disabled

produce their own unique bar-coded labels.

Vehicle Tracking
When interfacing with the fixed assets and workshop module a complete breakdown of the truck’s history can be
maintained, including profitability and service history.

16.
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Manifest Assignment
This is done quickly and easily using simple single mouse click or group selection options. Assign Invoices to the Manifest
Allocation List to enable that your goods get delivered correctly and on time.

Delivery Templates
Set routes for repeated runs that will deliver to a customer in whichever order you choose. Even to the point of setting
a run to do one side of the street and then the other.

{4 Defivery Docket Audit (===
- - lgnore — [cystom ~
Delivery Docket Audit Dt o [FGR2578 <] 2578 <]
From |11/06/2018 +|To[11/11/2019 «
Search Column | Type -
Custom Filters | =] ¢ Prnteg € NotPrinted Emailed € NotEmailed & Al
Sale Date  [Type ITransNoil |Customer IOn |Hom lmlmﬂ fest Vehicle - (Full Access e |= | =]
»[05721/2019 | sales Order 1370 Gl Jane 00
05/21/2019 Sales Order 1371 Gl Jane"Gi Jane 0.0 -
:06125/2019 Sales Order 1372 GlJane 0.0 Vehlcle
_0&/20!2019 Invoice ORC1375  First Stop Gun 0.0
0812012019 [invoice ORC1377 | 4X4 World 00
_|08/20/2019 | Sales Order 545346 4X4 World 0.0 Suppuel- Name Reﬂistraﬁoll No
10/09/2019 |Invoice 1381 4X4 World 0.0 -
1011112019 Sales Order 1383 4%4 World 1011422019 15:10.26 _ Sales Order 00 [Bridgestone = |TT8858GP
"|10/1412019 |Sales Order 1384 Gl Jane 1011412019 15:1127 _ Sales Order 00 Vehicle Name Trailer
_|10/16/2019  Sales Order 1385 Gl Jane 0.0
|10/16/2019  Sales Order 1387 Gl Jane 0.0 ‘Ma:Tru:k " Single
+ B Double
. Driver Phone Number
I™ Advanced Printing [BY[OI"\ 014 554 5545
" Notes
Current Filter
(Insert Notes Here)
Manifest Vehicle and Routes
Create a vehicle with ease. Choose your supplier and your Active
vehicle. This will need key information such as the driver, New [

phone number, registration number and name of the vehicle.
You will then need to create a route for your vehicle. Set long range routes, for distances and return loads. Great when used
with the multi-site functionality. Also add descriptions as well as distance and pallet rate for billing purposes.

&3 Manifest Route - (Full Access) E=REcE

Manifest Route

i Manifest Route List oo ==
From To Manifest Route List
| Los Angeles ﬂ | New York ] . R
cusomfiters| <]
z o |Route Desc Distance  |Palette Rate. ~
Roum m scﬂpt'o“ Abbeville Anaheim to Abbeville 2981 250
|Los Angeles to New Yor S -
Abbeville Aaronsburg to Abbeville 00
Los Angeles New York Los Angeles to New York 2784 1.0
Distance Pallet Rate (Inc)
2784 | $11.00
ki Barcode Action - (Full Access) [ -]

Barcode Action ‘

b 33 75 Advanced Printing
cd (]

urrent Filter Auto List Updates Disabled

Status:

Action: Scan Barcode

17.




EMPLOYEE TRUE

Complete details as required to keep an accurate and extensive employee database or collection of information that is fully
integrated with a complete business management and accounting system. This collection of information can be added to or
deleted from depending on your requirements, even down to creating your own customisable fields and drop downs. True
ERP also provides the software tools to manage measure and increase employee productivity. Integration of jobs, Sales,
Timesheets and Rosters within True ERP means you can track in real time, measure and respond immediately to fine tune
employee activities.

Main Menu - (Full Access) Admin
hecourts | Representative - Trainer List
Appointments E TrueE RP E H H
— - Complete details as required to
anking mployee .
Budget keep an accurate and extensive
i , /“- @ * &‘ Rep - Trainer database or collection
i 2 . . .
Pelivery Re; To Do Employee Timesheet Roster Clock On Of Informatlon that IS fu"y
D! and integration integrated with a complete
Employes & \s_ / @ o % business management and
Fixed Assets & 5 & f 5 T
- - i £ . . .
General Rep List To Do List Employee List Timesheet List Roster List Clock On'List accountlng SyStem' Th IS COI IeCtlon
Google of information can be added to or
Hire 3? ‘)‘;‘ \m [ i | deleted from depending on your
~ ~
Inventory Ly 4 ») .
Expense Claim Services - Rep Roster Report Employee Summary Custom Reports Personal Preferences reqUIrementS' even down to
Inventory Adjust Request (Summary) H H
_ creating your own customisable
Manufacturing 3
Monsfacurng Seup R \\ j : ——2 - fields and drop downs.
Marketing E\(pl:nst Claim List Managers Roster Roster hiistury Sﬂu; Em:luye: IHR lm‘ Employee Reports
Payments
payal Broercoe e
Purchases .,Wl. ROSter ‘
Sales Weekly | Daily [V All Departments|
Utilities v Horklows Super 0c|0c|Oc| 0c| 0c|0c| No'| No | No | No | No | No [ No | No | No| No | No | No | No | No | No | No | No | No| No| Mo | No | No [ No | No | No | No | No | No| N T [L)::a:::“eles
26|27 |28 (293031 (01|02/03 |04 /05|06|07|08 /09 (10|11 |12 |13 |14 15|16 |17 |18 |19|20 |21 |22 (23|24 |25 |26 |27 (28 |2¢ 2 NewYork
Dino Mills
ROSter Haziel Mitchell . “. 4 Sales One
TrueERP's fully integrated roster software can be 66 000

linked to all or selected employees. Assign all forms of

Joshua Stephens

7

Annual Leave

: Marcus Johnson ‘ . ong Service
leave on the roster, such as sick and annual leave, for | wrom g S
each employee and track at which location and what | =" e o
times staff need to be at work. e
& Clock On - (Full Access) =N =8 <)
Clock On ‘ >
options Clock On/Off
 Auto Detect Employee The Clock On, Clock off feature allows Employers to track the

" Clock On

emp-01

' Clock Off Time: 11/06/2019 14:31:14

Cancel

F8 will load screen from Main Menu

days.

Job Profitability Reports

'actual’ attendance times of each employee. Full reporting is
available on who has turned up late or finished early. Combine
this with the counter tracking systems and you get an accurate
picture of conversion ratios per staff member and what your
staffing levels need to be at certain times of the day on certain

Jobs can be fully reported on, at any time, right back to and including time sheet entry work for each staff member.
This will give you all the costs associated with any job, from repairs to service work, products and services used,

even labour costs from staff members.
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To Do List

Tasks can be assigned to different employees, who when logging onto the TrueERP Software suite, a screen will pop up to
remind them to complete these tasks. Everything from sales follow-up calls and simple prompts to account reminders. Great
for ensuring that even the simplest thing that keeps getting overlooked, is completed, efficiently and on time.

i ToDoList oo

¥ AllEmployees Created By - '3;"”9 @ |Custom -

— To Do List e o <]

: i Personal Preferences
Search Column |[Result 5 F5F6,F7" (Full) .
Allows each employee to set their own personal

customfiters|  +| (CToDo  Done  Deleted @ Alltems

To Doy Date [ResutDone|escripion |createavate |compietea]unk o z preferences without accessing vital data or areas
03242018 104650 | @ | I Call OLE UK to confirm invoice amount 03232018 104650 | T .
"|oarar018 104836 @ [ BookHotel for Steven in Inine for the rade show 0312212018 10:49:36 r of no access. They can be Completely customised
loarzarzo1a 104835 I Check completed OHS doc before submission 03222018 104835 [ .
_|03/2212018 10:47:46 @ | [ Follow up with David Jones - customer satisfaction survey 03/21/2018 10:47:46 r to Su|t’ even doWn to the ﬁelds that the cursor
|oar2r2018 104721 @ | [ Confim Quote 4535 0312112018 10:47:21 r
"|oanterz016 074253 B [ Goods received for Back Orders(s) Check Purchase Order # 58510 09/20/2016 07:4253 r tabs and StOpS on including colours dlsplayed
loansrzots 07:4253 I | Goods received for Back Orders(s). Check Purchase Order # 585 1000/2012016 07:4253 | [ '
_|09/19/2016 07:42:53 B | " Goods received for Back Orders(s). Check Purchase Order # 585 fo 00/20/2016 07:42.53 r
|osnerots 07:4253 B | I Goods received for Back Orders(s). Check Purchase Order # 585 10002012016 07:4253 | [ and columns or reports that are seen.
|osnerots 07:4253 B | [ Goods receivedfor Back Orders(s). Check Purchase Order # 5851000/22012016 07:4253 [
losnsrzo1s 07:4253 I Goods received for Back Orders(s). Check Purchase Order # 585 1000/2012016 07:4253 | [
_|09/19/2016 07:42:53 B | I”  Goods received for Back Orders(s). Check Purchase Order # 585 fo 00/20/2016 07:42:53 r d
|osnarots 07:4253 B | I Goods received for Back Orders(s). Check Purchase Order # 585 10002012016 07:4253 | [ Employee Barcodes

0911912016 07:4253 B | [ Goods receivedfor Back Orders(s). Check Purchase Order # 585 100022012016 07:4253 [ .
losnsrzo16 07:4253 I™ | Goods received for Back Orders(s). Check Purchase Order # 585 1000/2012016 07:4253 | [ Employee Barcodes are created automatlca”y
_|09/19/2016 07:42:53 B | " Goods received for Back Orders(s). Check Purchase Order # 585 fo 09/20/2016 07:42.53 r . .
TJosror01 07:4253 B | [ Goods received for Back Orders(s). Check Purchase Order # 5851000/20/2016 074253 | [ and can be prlnted with or wthout a photo from

v . .

I Advancea pring within the employee file Employee Barcodes are
== used in processes including:
Current Fifter Auto List Updates Disabled

Five Level Security
Employees can be assigned up to five different levels of security into each individual window, form or report, ranging from

being able to delete a transaction, view only, through (@i wmine =R
to no access at all. In addition you can create access Access Levels |
I I h ff b . d Select Employee Search "F5,F6,F7" Copy from Default Option
evel groups, where staff can be assigned to a o =l = = T rm
re-defined group. ST Sales
p g p S NoAccess | ReadOnly | Create & Read |Full without Delete| Fullwv:? Delete A
Custom Reports e R 5
Allow Printing of Invoice with Non-Zero Balar V Y4
The Employee Custom Reports enables the User to e ¥
create new Template Reports with the use of SQL . v e s C4 @ 2
strings. These Reports should only be created by Al o Approve SalsOrder 4 (2] @ (2]
. . Allow to Change Customer's Representative &
someone with a very good understanding of the HlowlochangeDeprmetn Sals 2
anufacturing Allow to Change Product Taxcode %
SQL Iayout. Allow to Change Product UOM Y4 @ @
Allow to Change Terms in Invoice Q/
Allow to Change Terms in Sales Order Y4
Payrol Allow to change the Customer's Terms & @
{ad Time Sheet Entry - (Full Access) li =S| |[Atowto choose template in Invoice I v
Time Sheet Entry ™ Dot Show bt Messages |
Entry No: ,_40 .
. [ Labor Cost [ service Details Total A Tlme Sheet
CustomeriJob |Equipment ID‘"“ IR’“ [Hours[Rate/Hour [Total Charge [Date [Service Name|Adjusted . . .
[ Samzos 7 2000 5000 11062078 sw | Set your times by shift or hours, periods or rates. Allocate
ABC Air conditioning 06/11/2019 Normal Hours 7 $25.00 $175.00 11/06/2019 $175 . . .
Angelica Sievers  4X4World  Air conditioning 06/11/2019 Normal Hours 5  $2500  $12500 11/06/2019 125 accu rate IabOUr tlmeS tO JObS and areas. Great fOI" JOb
Curtis Gillhouse 4X4 World 06/11/2019 5 $20.00 $100.00 11/06/2019 $100 ore
profitability etc.
Time Sheet List
- The list allows you to view all time sheet entries for a
) = s “77| selected date range. Standard radio button filters
include Current (timesheet entries not converted to

a pay), Converted to Pay and All.

EFT or Electronic Banking
Transfer payroll directly from your bank account into the employees bank account with a simple click of a button.

Appointment Interfacing

When using the roster software with your reps, TrueERP will indicate on the appointment calendar when, by
the roster entry, the rep is available or has been booked out. Again because TrueERP is a fully integrated
system, the data need only be entred once to fully populate the rest of TrueERP.
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EMPLOYEE TRUE

Employee Summary Report

The Employee Summary Report enables the User to view all Employee Sales for any given point in time. The Report enables
the User to view transactions made by the employee, giving details of profit and value for each transaction. When you are in
the Employee screen click on the Employee Reports, (located at the bottom left of the page) this will take you to the Report
Selector. The Report Selector will offer you a selection of reports to run regarding the employees.

& Employee Summary [E=8 Eo =~
Ignore ¥ |Cus hd
Employee Summary pates
F 10612018 ~|To[11/1172019 ~
Search Column [Name - “F5,F6,F7" (Full) ISt Employee Settings - (Full Access) =R
~
Address
CustomFatrs | T coum| [ e ] Employee
Allowances
|Nnme |Customer D |LineCost (Ex) |LineCost (Inc) |Totnl Amoul _ A
Admin ABC 451 T Banking Information: John Brown
Admin ABC 5481 $5.23 ) Custom Fields At Contact
Web user First Stop Gun $40.00 $43.50 $ MrMrsL.. [r Initials: |JB Phone Number [555 124 2555 ﬁ
Web user First Stop Gun $0.00 50.00 1
¥|web user 4%4 World $40.00 $4350 5 FirstName [Jonn Alt Phone | Skype Name
Fax Number
Fringe Benefits Middie Name [Ryan
Mobile
8 o
_ LastName |Brown Work Phone  Male " Female
Default Department |Default - Terminated 2| s - Delete Display Prefs
Leave Accruals i ? jires ?
Date of Birth [06/01/1995 - Show onRoster 2[  Password Never Expires ? [V St Dashboard (o
Pay Details Date Started |07/14/2014 - Show on PM Roster 2]~  Allow To change Password ? [~ Default
Default Contact Method hd Discou;n Per::not:e: 0 | These Employee Limits can also be setfrom the
0 Personal Preferences.
$44.81 $4873 L4 Position i i I 0|V for These Limits are Applied in Sales when
B Markup Percentage * - the Employee has logged in.
<
[ Advanced Printing Photo ID Call Priofity |5 - Standard = i i | When Blank, the Company level Preference will be
- Report Employee No | 45900 | 30 Margin g used for the validations
5 [ Sales & Commission ] ,7 Relationshij I Phoﬂel
Current Filter  ((Details <> 1)) P
Skills /
v

New Employee
All staff that are on the Payroll must be entered into TrueERP, even if they are not required to Log on to the system. All
Employees that are required to use TrueERP must be assigned a Log on and Password. All Reps must first be an Employee
before they can become a Rep. If using Payroll you should create the necessary payroll items (awards, allowances,
deductions etc) before creating the employee records.

Rep's

If employees are required to be out of the office "on site" they must be added to the "New Rep" section to enable all
appointments to be added to the Main Calendar. Sales Reps are attached to each quote, sales order or invoice. You will need
to transfer data from the employee card to the sales rep area to enable this function to work properly. A Rep must be entered
as an Employee before they can be made into a Rep.

K Rep - (Full Access) E=N Nl ©X
. Personal Preferences
Representative ‘ Allows each employee to set their
|J0hn Brown j "Edit Rep from the Employee Screen” own personal Prefer,ences
without accessing vital data or
Address Inf Rate Inf Hist
Rep Info | wresswo | ate lnfo | History | areas of no access. They can be
m completely customised to suit,
Phone Number [555 124 2555
MrMrs!. | one Number | even down to the fields that the
FirstName  [John Fax Number | - cursor tabs and stops on,
. 5 Mobile | m including colours displayed and
ast Name rown
At Contact: | columns or reports that are seen.
Notes: | (Insert Notes Here) Rep is
- (Admin ) Wednesday November 6 2019 at 02:51 PM Active I
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An important distinction is made in accounting between "current assets" and " "fixed assets".

Current assets are those that form part of the circulating capital of a business. They are replaced frequently or converted into
cash during the course of trading. The most common current assets are stocks, trade debtors, and cash.

Compare current assets with fixed assets. A fixed asset is an asset of a business intended for continuing use, rather than a
short-term, temporary asset such as stocks. Fixed assets must be classified in a company's balance sheet as intangible,
tangible, or investments. Examples of intangible assets include goodwill, patents, and trademarks. Examples of tangible fixed
assets include land and buildings, plant and machinery, fixtures and fittings, motor vehicles and IT equipment.

Main Menu - (Full Access) Admin
Accounts -
spportmens r= TrueERP =
Banking Fixed Assets
Budget
CRM &) 7@ y
L Ly
Delivery - >
Fixed Asset Fixed Asset Type Service Log fusset Register Repor Warranties / Fixed Assets Reports|
£D1 and Insurance Policy
Employee \ \ F 3
Fixed Assets 2 u/ & '
\ME Al /E -’
General Fixed Assets List | [Fixed Asset Types List| Service Log List Product To Fixed
Asset List
Google
Hire
Inventory
Inventory Adjust
Manufacturing
Manufacturing Setup
Marketing
Payments
payroll
Purchases
Sales
Training
T Wo I super Search “F5F6F7
Utilities h - v

Asset Details

Track everything from codes to purchase price, insurance details and
warranty periods, service logs to salvage values. Track your ongoing costs
associated with keeping the asset and add your own notes or create your
own customisable fields.

Fixed Asset Type lists

Create lists of all different asset types, which allow you to group your assets
and define them quickly and easily. Each group can have its own
depreciation method and values allowing the updating of all assets within
the group very easy.

Disposal

A fixed asset will eventually be dispose of,
either after it has been depreciated to a zero
value or at some point during the asset life.
The disposal screen calculates the book
value at the time of disposal. Track the
disposal of any asset or treat an asset as a
salvaged value. Input automatically any
depreciation values to give you the final
book or tax value.

Fixed Asset Register

Allows for the complete tracking of Fixed
Assets where you can choose between
multiple depreciation methods, including

No Depreciation, Straight Line and Declining
Balance. You can have two sets of
depreciation, allow tax values and Book value.

kil Fixed Asset Type - (Full Access) =N EoR
Fixed Asset Type
Asset Type Code Asset Type Name
Company |Veh\c\es
Depreciation Option |Declining Balance = o0%
Salvage Value | $50,000.00 [Amount |
Asset Life 10 Years

fd Fixed Asset - (Full Access)

Fixed Asset \

e s

(Enter Notes Here)

Asset Code Asset Name Asset Description Asset Type

ERV3 Hire Product

Asset Info | Add Info | Deprec #1 } Deprec #2 | Disposal \:umm Fieldq

Hire Product |General Assets

Notes I Pictures |Anachments‘ History |

Purchase Info

Room / Location : AA1

Date of Purchase : |(ElEElEIEE ~
Depreciation Start Date : [03/23/2018 - Department: |Los Angeles -
Purchase Price : $11.10
Last Test Date : |11/05/2019 -
Bought From : |Bndg=slune ﬂ
Next Test Date |12/11/2019 -
ﬁnepamnent |Cosl% ‘Depreclanon % |Description | A
| »[Los Angeles 100% 100%

100.00% 100.00% v

E

tire |

o
v
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Service Log

TRUE

Each asset can be fully maintained and tracked via the service log. The TrueERP Software suite will also log against the asset
all work done, including any internal labour costs and products used.

fui Service Log Entry - (Full Access) ==
Service Log
AssetCode 145541 |
AssetName [Computer & Monitor
Service Date |11/04/2019 -
Service Provider |New
Date Hour(s) Km(s)
Next Service [12/11/2019 ~ ] 1
Rep |Admin - Done [+
Service Notes
Done|

Accumulated Depreciation

Fixed Assets Preferences

Part of the Fixed Asset Preference is that you can choose your default asset
accounts. This can be done for 'Fixed Assets Account’, Fixed Assets Bank
Account, 'Fixed Assets Depreciation Asset Account' and 'Fixed Asset
Depreciation Expense Account' So when you load a fixed asset, by setting
the preference will determine what will automatically load for that account.
Now the other part to the Fixed Asset Preference is that you also have
Depreciation Options.This is how often you want your depreciation to post
automatically. You can also include the purchase of the asset in the
depreciation and same with the disposal of the asset.

Warranties/Insurance Policy Report

The Check Warranties / Insurance Policy button allows the user to track the
Asset Warranty and Insurance details including expiry dates and repeat
service calls, due dates for renewal etc.

This also allows for full tracking of all insurance details in regards to each
and every asset.

Allows you to track the accumulated depreciation of assets by any period you choose. Set your percentage of business use so
that when the calculation is followed through each year it can be displayed for the life of the asset including business use.

Fixed Assets Reports

Select the Fixed Assets Reports icon will open the
Report Selector menu displaying the list of Fixed Assets
such as, Asset register Report, Fixed Asset Repair List,
Fixed Asset Types List, Fixed Assets Details Report,
Fixed Assets List, Service Log List and Warranty and

Insurance policy Report.

Warranty

Track the assets warranty details including expiry dates
and repeat service calls. Great for keeping up to date

with the maintenance etc on any asset.

e st ol e =]
Report Selector |
§ealch| j

|~ XfauFixed Assets Charts A
»|Fixed Assets

Search ‘

" Accounts
 Appoir Reports

¢ Banking »|Asset Register Report

; 2;‘:"9“ - Fixed Asset Repair List
 Employee Fixed Asset Types List

@ Fixed Assets |_|Fixed Assets Details Report
; g'"'lml _|Fixed Assets List

- In:z:tzry _|Service Log List

 Jobs | _|Warranty / Insurance Policy Report
 Manufacturing

 Marketing
My Reports
“POS
 Payments
 Payroll

" Purchases
 Sales
 Utilities

v v

K Warranties / Insurance Policies [[=F=-J&SS| [pefauitRange ~ From [07111/2018 | To [121112019 |
Wa rra nti es I I nsurance POI ic ies Note: Week begins on Monday & Date Ranges are inclusive
S ] Em
Search Column |Asset Name -
Custom Filters = Y € No Insurance © No Warranty
Asset Name |color _|Brand Name  |Manufacture |Model |Asset Code |insured By |insurance Policy [insured Until| Warranty Type |Warranty Expires »
}Red Commodore Red Commodore Holden VT 3467 Suncorp HG54874H) 07/02/2009 |Full 07/02/2011
Ford Pickup Blue  Courier Ford HT 6543 Suncorp 345354340341 121202008  Full 12/3112009
| vettow commodore Yellow |Commoodore  Holden Vi kU SunSuper  HYTG56788 11102011 Full 1110112010
FixedAsset No 1 FAD1
| computer & monitor 145541
Black Charger X¥Z-10
u Grey Charger XYZ-10
:Wmle Chevy 553 The General 46843 06/17/2015
White GMC Van ERV1
: Hire Product ERV2
Hire Product ERV3
" |Hire Product ERV4
| Hire Proguct ERVS
Hire Product ERVE
|Hire Product ERVT
_ |Hire Product ERVE
| Hire Product ERVO v
< >
™ Advanced Printing
Current Filter Auto List Updates Disabled
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The General Tab contains features that have an overall effect on various areas within TrueERP. This tab contains lists of key
functions such as your Global List which displays all your Suppliers, Customers, Employees, and Contacts within the one list.
Here is where you will find answers to 'general' aspects of your TrueERP database. The following notes will display the basic
functionality for each button found within the General Tab. For further instructions on 'How To' fully utilise these functions,

please refer to each button for guidance.

Main Menu - (Full Access) Admin . .
Accounts ~ Shlpplng
Appointments = TrueERP [ TrueERP allows you to specify a
st of acceptable Shipping
Budget - = ; I methods, that can be selected in
CRM \ — . .
— “ & ﬁ;ﬂ % d = 4 Sales Orders and Invoices. Using
o end Integration Sﬂipplﬂg DEpBﬂNEH'S List FDYEigr;aEtl;hing! Tax Code List [ﬂl:‘(:;l;:tatgﬂnﬂ Templates the Shipping button in the
Employee y) \ \ & @ & -~ General Tab you WI'|| bg able to
Fixed Assets &/ _‘3 add methods of shipping that
(;Zr;egr: Shipping List Terms List Fnr!gv;:sxfir\;nga Global List |Corrective Action List| Type Codes may be used by your
e # h o @ | organisation. These will then
nventory SZ e I ﬁ.—; appear as a list of options
Location List Customize Toolbar Memorized Import API How To - All General Reports . . .
Inventory Adjust Transaction List aValIabIe for Shlpp|ng When
M;"”af'”"”g - orders are placed. The ability to
Manufacturing Setup . .
Varketing — add a default Shipping Method
HR List
payments to a Customer Card ensures the
payroll preferred method of delivery is
purchases used for that Customer.
Sales
Training
Utlities v Workflows Super Search "F5,F6,F7" “
Shipping List displays a list of all w ElCIER
shipping types you have created. Shipping List
Radio button selections allow you to | 1 oo
. o Search Column |Shipping Method - F5 | F6 F7
filter by Active, Inactive or All e
h_ n t e Custom Filters ‘ j " Active Only  Inactive Only & All
shipping types. Shipping Method |Active|GlobalRet | shippingMethodiD|EditedFlag| msTi mst ode ~
LCI\entArranged v | DEF1 1F 06/13/2014 02:03:53 DEF
TNT Shipping V DEF3 3T 06/24/2014 19:08:05 DEF
. _UF'S Ground ¥ DEF4 4T 06/24/2014 19:08:16 DEF
Reglons "|usPostoffice ¥ DEFS 5T 06/24/2014 19.08:30  DEF
H FedEX ¥ DEF6 6T 06/24/2014 19:.08:36  DEF
The format consists of three fields N o o Toerr it ooeAz0 14 190adT |DEr
with semicolons separating them. The |erdshie-tps F_|DEFS & Shipping Methods - (Full Access) =N R
first part of the format is the format Trsseceen v oero 1 inni
X rstp k |Matson Trucking I DEFH 1 Shlpplng MEthOds‘
itself. The second part is the character | Juason ruceng ® DEF12 :
. . TNT ¥ DEF13
that determines whether the literal | Jze > Ders . B —
characters of a format are saved as —auete P _loers L Active 7
part of the data. The third part of the
format is the character used to b ] v
t unentered characters inthe | 5™
represen
oprese [ e
ormat. r—— Auto List Updates Disabled

Corrective Action Reporting

Corrective Action Reporting: To access this function. Go to General and click Corrective Action Reporting function button.

This function is about the complaints on the sale or purchase you have done and what actions need to be taken. In the

Corrective Action Reporting screen you can see six tabs.

CAR Details - Imm. Action - Prev. Measures - Mgmt Review - Outcome Review - Outcome Review Options
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GENERAL

Customise Toolbar

TRUE

The TrueERP Toolbar is customisable down to individual user level to give you maximum flexibility in adopting a look and

feel that meets your needs.

Customise Main Menu - (Full Access) Foreign EXChange Ratels & LiSt
Customize Main Menu ‘ Whether you are part of the International
Categories l Copy Ton, | Layouts | Main Switch | Business commu plty or perform your business
) on a Local or National level it's possible that you
Select menu category Select page to customise m X 1 . .
[All Categories = [Accounts =] YVI" at some ‘pomt deal with transactions that
All Available Butions [ A Selected Buttons | ~ InVOIVe Forelgn Currency'
) [ By using the Foreign Exchange Rates window in
About... > Account
- TrueERP you are able to define the rates for
s ‘ I Purchase and Sales transactions for each
K - Access Levels ummary Shee!
Q) Currency and/or Country and also define a
@ . Hedging Formula. There is a default list of all
Account Journal Entry . . . .
major foreign currencies already in TrueERP and
g Account List for Budget g Cash Flow Forecast yOU ar‘e able to enter as many more as you wish.
Variation Accounts should be set up to account
) 5 rceount Runming Batance O erofit And Lose for any variation in the price between
e order/invoicing the goods and
&\ﬁﬁ Account Type List v n Balance Sheet v making/receiving payment.
@ pefaurt
OK
B ror (==]E=]
Global List Foreign Exchange Rates
The Global List displays a record of all | searcncowmafcouny =] e
entities (Contacts, Customers, Custom Fiters | T CacieRates  Inaciive Rates & AlRates
Em ployees Other Contact's and Country ICurrem:y Iche |Buy Rate |5e|| Rate § IRate LastModiﬁedlActive| A
. ! . _Phlllpplne Peso PHP 1.5 1.5 11114/2014 v
Suppliers), entered into your TrueERP | Jearcaces Dollar 880 17 15 12182014 5
database a” W|th|n the one easy tO _|United Kingdom (British) Pound Sterling | GBP 165 1.42 08/26/2014 v
7 United States Dollar usbD 10 10 v
access list. Every entry has a reference 5 — o _omomme | F
number ca“ed a Global Ref This :Chinese Yuan Renminbi  CNY 0.01 0.12 111412014 v
. . . : . _ |Nigerian Naira NGN 0.0062 0.0062 08/04/2014 v
number is a combination of the site  [¥amenian Dram AUD 00 00 r
. _ |Aipanian Lek ALL 0.0 0.0 r
code of the data entry point, and the | T NewKwanza  AON 00 00 r
. Arub Guilder (Florin) AWG 0.0 0.0 r
next sequential number for the type | Jemaman Doter 8D oo o -
of contact. Global Reference numbers |-z — ooy o o L
are unique within the entity type but ||t REsSA B 20 o =
dff . _ |Azerbaijani Manat AZM 0.0 0.0 r
Belgi; F BEF 00 0.0 r v
! ercenttentltles d I r :m?;r::ed Printing e
(©g Customer and employee) can s
have identical Global Reference UL Aot Lis Updates Dissbled
numbers.
do [==)=]
Global List (Search)
search Coumn[Name ~ ~] ESESET R [
cusomriters[ x| @Adveony  Inactive Only cAl
Name ContactName Phone |Momle |Type Email |Balance |§|nvcrem| Fa”
iczsue Enterprises (S::gsini‘:ismme’ 075 577 6655 ::::Z::\egrg:r::g{ :g gg ;
_|Chairs R Us Pty Ltd Mrs Kelly Frazer 0755125452 Supplier(Primary Cckellyfrazer@chairsr  $1,832.00 r 07
oraming e o Craming osn 551215 CusomerConac) w0 T Think of the Global List as your address/phone book for
_|Chennai Silks Marketing Contact kumar@example.cc $0.00 r
:2:::2:5 Chris Lee 562 555 8965 :::Ieohyr;gecomm z.i‘:sg:ﬂzﬁﬁ. :3&: II: your CompanY'
_|ctarkKent Clark Kent Employee clarkkent@gmail.co $0.00 r
_[Clever Soft TestIgnore 919 899 969907 Marketing Contact test@testcom $0.00 r
e — i e——
_|Color Pallette Inc: Joan Jackson 999 999 11112 Customer(Contact) yvonne. mclean@tru  $23,750.00 r
_[Color Pallette Inc Marion Smith 999 999 11112 Customer(Primary (yvonne.mclean@tru  $23,750.00 r
_Cnn}:e Miss Elizabeth Cooke 755961161 Customer(Primary ¢ $16.80 2 TEv

I~ Advanced printing

Total -~ -~ =

Auto List Updates Disabled

Current Fiter _ (Active = T)
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GOOGLE & EDI

Main Menu - (Full Access) Admin
Accounts .
Appointments E TrueERP E
Banking EDI and Integration
Budget \ L ~
9 o /;J\[*\\ %, & G
CRM amazon A0 74 —,ﬁ o
£
Delivery Amazon Australian Tax Office Aust Post Parcel Canada Post Customer Portal Cytrack
EDI and
Employee e . °
ebs ePadLink ERICO
Fixed Assets 24 effpos '
Ebay Eftpos Endica ePad Link Erico ERP API
General
Google
Fock Y @ ||
| —
Inventory —
FedEx Fuel Google Analytics Google Calendar HMRC Magento
Inventory Adjust
Manufacturing >
Manufacturing Setup OPOS % 0 “ Seagate
Marketing OPOS Payeezy Payment Express PNET QuickBooks Seagate
Payments
Payroll 7 4 %
ug‘}; SoLID SONY
Purchases » WORKS
Scanner Shopping Cart SMs SolidWorks Sony SPS
Sales
sl | || o
Utilities stamps @ o. Q [m‘ A
workflow o Messages | Customize || Reminders | Workflows | Show e [EMSSEITHNEINIIaM

Common EDI Transactions
These are the most common EDI formats used nationaly and internationaly:

810 Invoicing which is more widely used in general merchandise/services.
850 Purchase Order which is more widely used in general merchandise.
855 PO Acknowledgment is for the supplier to give feedback to the
purchaser that has sent in an order as to whether they can fulfil that order
in total or in part (typically, in the SPS supply chain network, this is a
supplier giving feedback to a retailer).

940 Shipping Order is used to tell a remote warehouse to ship an order
and includes information about the destination of the shipment.

Mostly used by a supplier to authorize a third party warehouse (3PL) to
make a shipment to a buyer, such as a chain store retailer.

Other common EDI transactions include 204 Motor Carrier Load Tender,
210 Motor Carrier Freight Invoice, 754 Routing Instructions, 820 Payment
Order/Remittance Advice, 832 Price/Sales Catalogue and more!

B2 Report Selector - (Full Access = [@][=]
Report Selector |
Search | L] Search |
CA ts
© Appointments Reports |~ 3 anGoogle Charts | ~
€ Banking »|Google Analytics Detail List »|Google Chart - Browser
pa g;‘:}“ _|Google Analytics Summary List _|Google Chart - Campaign
© Employee | Google Report (By Browser) N Google Chart - Day of the Week
 Fixed Assets __|Google Report (By Campaign) _|Google Chart - Keyword
: ge'“lm _|Google Report (By Keyword) _ |Google Chart - Language
c |n?,:ﬂ:,,, _|Google Report (By Language) _|Google Chart - Location
« Jobs _|Google Report (By Location) _|Google Chart - summary
 Manufacturing _|Google Report (By Week Day) _|Google Chart Summary - Visits
:m;r':zt':fts | _|Google Report (Summary) Google Chart Summary - Pageviews
POS P __|Google Chart Summary - Pages / Vis
 Payments _|Google Chart Summary - New Visits
(’: gay":' _|Google Chart Summary - Impressior
- s:{:s ases . _Google Chart Summary - Bounce Rz .
 Utilities

 Workflow

|Default Range j
 Workshop

From [07111/2018 ~|  To [1211122019 ~|

Note: Week begins on Monday & Date Ranges are inclusive
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Integration

TrueERP comes complete with a built
in Application Programming Interface
(API). This interface allows the
communication with the tables within
TrueERP to communicate directly with
any other application using Extensible
Markup Language (XML). These can
include but are not limited to things
like web pages, Handhelds, PDA,
mobile phones etc or in fact any other
application that can read XML.

What is EDI

EDI is an abbreviation for electronic data
interchange.

Using EDI, companies send information
digitally from one business system to another,
using a standardized format. Some of the
types of business systems to which EDI can
connect include e-commerce solutions, ERP,
WMS, CMS, accounting software and more.
EDI replaces order processes, transactions
and communications that were done with
paper or fax in the past. It's an important
component for automation in business
processes. With EDI, you can exchange
digital information and transactions with
other businesses for greater accuracy and
speed of communication. For example,
purchase orders, invoices, advanced ship
notices and other documents can be digitally
transmitted via EDI.

Instant Updates

Using TrueERP's Application Programming
Interface (API) your data will instantly update
both ways. Update a record directly in
TrueERP and based on your settings within
the API, the data will immediately appear on
your web page or application. In return any
data changed or added to your web page
suchas orders etc will immediately appear in
TrueERP.

Shopping Carts (Yours or Ours)
Design on-line shopping carts, including
account and cash payments or talk to the
support people at TrueERP about

buying a ready made shopping cart

that is pre-loaded with everything
needed to have you up and

running with minutes.




EDI COMPATIBILITY

TRUE

ATO

Australian
Taxation Office

Shopping Carts

Customer Portals

Google Analytics

Google Calendar and More

UPS USA

SMS

United States Postal Service

UNITED STATES
POSTAL SERVICE.

Canada Post

FedEx

Ebay

26.




/|EDI COMPATIBILITY TRUE@
7

| 2
Solid Works 23 SOLIDWORKS

Walmart Walmart

Magento l U I

Target @

stripe

WooCommerce

Payeezy % Payeezy"
Stamps Stamps |
Lcome
Amazon a m a zo n
N

QuickBooks
Xero xXero
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INVENTORY TRUE

Controlling your Inventory is crucial for any business whether you are a manufacturer, wholesaler or retailer. Selecting the
right inventory management software for your business is critical to controlling costs and ensuring the smooth operation of
your business. TrueERP gives you real time information on current stock levels and values including work in progress, stock
on order, finished goods and raw materials. More than that it can accurately predict future requirements so that you can
better manage purchasing decisions. In short, TrueERP is an affordable Supply Chain Management solution.

Main Menu - (Full Access) Admin
Accouts 2 Pop-Up Notices
s || w2 TrueERP - c P-p - g
et pop-up reminders per product.
udget . A These are great as a reminder to
CRM . <& -
— h‘ = B Rad m m your staff to on sell other products
- Product Barcode Picking Goods Receipt Str::‘!;;ll::,nll:tn Print Delivery Data Update as We” aS the one Selected e.g' if
Employee s ] .
N E—_‘a \\% ¥, Q = . they buy printer, do they want the
General IProducts Express List| Bamm!,htklng List Goods Receipt List Serial / Job Number Print Pkk‘SIips Auto Re-Order Cable With that as We”-
Goagle
= ,‘ Related Products
s posacutn | |mmsswmnion| | s | | oswtsmoues | | meaniners | | metn seson Used for auto loading any
Mantacturing - associated product automatically
- . .
B 0 E) e.g. when you do sell the printer it
Marketing roducs Li rint Address Label . .
- e | automatically loads the required
payrll cable. This can be extended to any
Purchases
Sl level where you can have a related
Taining product within a related product.
Utilities
Workilow . PO suver searcnesfefr [ “

Multiple Stores

The TrueERP Software suite will automatically track stock levels, changes and updates across multiple stores or locations. All
information is transferred automatically and seamlessly within milli-seconds. In simple terms every remote location is an
identical copy of the other.

Multiple Warehouses
Run multiple warehouses in TrueERP with instant reports on any warehouse, from anywhere within the system including sales
transactions etc.

Multiple Bins

The TrueERP Software suite has an enormous range of inventory management options, including tracking multiple bins, racks
and levels. All options can be shown in the one screen or any number of reports and lists. These will give you an instant
understanding of where your stock is at any time.

Stock Take

There are three ways to adjust stock quantities. Stock
to. = | Adjustment, Stock Transfer. Stock Transfer adjusts stock
o Account Enployee e Show anyas nito Measuro quantities between departments whereas Stock Adjustment
e (i ] paemestosn sock sy P and Stock take make absolute changes to the quantity of

Stock Take

| I Quantity | I B} | | A
D uom ost Unit Cost  |Total Cost H H
| | [n-Stock_[avatavelFnar_[aast | stock the company holds. Generally a Stock Adjustment is
(Wagon Child's Red Wa Los Angeles Units -15.0 -230 550 70.0 $583.41595 $583.4159510,839.11626
Sweater Sweater LosAngeles | Units 00 70 20 20  $1000  $1000  $2000 used for “ad hoc“ adjustments SUCh as When an item is
Tray Tray for red wag Los Angeles Units -31.0 -37.0 20 330 $56.42293 $56.42299 1,861.95867
Wagon Set Wagon Set with Los Angeles Units 0.0 -100 550 550 $268.83677 $268.83677 4,786.02235 H i
Wallet Wallet Los Angeles Units 10.0 100 740 64.0 $0.00 $0.00 $0.00 damaged and StOCk take IS used When Overa” qL'Iar]tItIeS are
400 Tile Lightoeam 400 Tile Lightoe Los Angeles Units 13.0 130 30 -10.0 $98.97277 $98.97277 -§989.72773 H H H
R11-33 R11-33 LosAngeles Units 0.0 00 650/ 650 $0.2316 $0.2316 $15.054 belng CheCked at regUIar Intervals Of tlme'
R15-50 R15-50 LosAngeles Units 0.0 00 410 410 $0.3346 $0.3346  $13.7186
Raw Material Raw Material  Los Angeles Units 0.0 00 210 210 $1.00 $1.00 $21.00
P |45 Machine 45 Machine LosAngeles Units. 37.0 37.0 0.0 -37.0 $654.82955 $654.82955 4,228.69318 og
[A27 Widget CleanelA27 Widget CleiLos Angeles Units 1250 1090 1220 -30 $3584384 $35.84384-5107.53153 Qua ntltles
. | View stock levels in any store or warehouse location,
Hold down CTRL and Press DOWN ARROW to add a new line and copy the product details from current record. H H H
" e and coprhe ot instantly from almost any where within TrueERP.

(Enter Notes Here)
Reason

Enormously beneficial when in POS or sales to

o] = | know that while you don't have it, one of

your other stores does.
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Products

TRUE

Complete details as required to keep an accurate and extensive stock management database, a database or collection of
information which is fully integrated with a complete business management and accounting system. This collection of
information can be added to or deleted from, depending on your requirements, even down to creating your own

customisable fields and drop downs.

K Product - (Full Access) (B8 ol ) New Product
‘ Pro|duct |Waf‘°" I | 1 A New Product is created when you have the
Customer History Supplier History Serial # Picture Manufacture Product Movement Custom Fields . .
Main | Quantities | Miscellaneous ‘ Batch/Bin | Sell Price ] Extra Buy Price | Related Parts } need to SeIeCt it from the Inventory LISt When
Print Name Manufacture Tye Dept Product Type Product ID entering an Invoice, Purchase Order etc. New
o - — - e Products need to be set up as a specific
D on cription on Sale
Child's Red Wagon D D(e::na':uneu W:gon @ p p
[WExrcostisen [ zizim Product Type to ensure correct data flow.
ayeuy: | al T 7 |[CHeree Sontenn ] ayse | T il i Product Types have been locked to prevent
GERR| oo [ wwemd| s it a1 l_m” “ 75' b conversion from non-inventory to inventory
COGS A« ost of Goods Sol - . fice Lol one . . .
I & Hdeon DelDocket 2 |7 ccoune [5aes <] without taking into account the Cost Of
Preferred Supplier: |ane j Auto Crealelsv;\anorde;?g Salos Tox Cote: [E75% - K . .
s Equipment ? X . -
Suppter coaes [T | oo rmmmje coe U208 Qoods Sold still outstandlng..FoIIov‘vmg isa
Purchase Tax Code: [T %] use i e o1 Saes ettt [ (S ” list of the Products Types available in ERP:
Purchase Detautvome s (R Soalrsber Tracking 71 - Inventory Part A physical product that has its
Asset Account]verton Asset E| ronmtos moan o0 | product Wagon amount tracked as inventory. Non-Inventory
ol 2| Tree .
AvgCost|  5583.41595 Last cost| 50.00 Re:mfls?;:::,; Part A pl’Od uct that has a buylng cost but
Han-Cost o e o o v | progucr doesn't have its amount tracked. Other
Man,Last,W Man,Avg.Cos_l,w Multi Buy?| Comments T A d h d 1 h .ﬁ
: Average Cost To Ses he De ype A product that doesn't have a specific
ow actwe buying cost associated with it, but it is sold.
Stock Adjustment o ==
This can be used to correct the stock levels at any time Stock Adjustment (Serial Number) . -

eg. The system says there is 20 in stock of a product in
a particular bin but on count there is only 19.

adjustment can be made at that time, ie. you

have to wait to carry out a stock take to make the
adjustment. Typically Stock Adjustment is used for
adjustments to stock due to loss/damage or Wastage.

Accounts

Once set TrueERP will auto assign all required
accounting information including Cost Of Goods Sold,
Inventory Assets and Sales Income, even down to
what tax codes are required from this product to auto | resor

load the BAS Report and GST Returns.

Volume Prices

An To Account Employee Date Show only as Unit of Measure [~
|Stock Agjustment ~| [ramin ~| |110712019 02:35:40pm  ~| | | Adjustment on In-Stock Quantity [
d on Ot - [ Quantity | | A

Description |De°am"e"' |"°M [in-Stock__[Available[Final__[Adjust_| |

Serial No Product  Serial No Product LosAngeles  Units 19 19 20 1+

Serial Number Produ Serial Number Product LosAngeles  Units -1 -1 5 6+

Serial Product Serial Product LosAngeles  Units 50 50 0 -50 +

P |Antenna Antenna LosAngeles  Units 50 46 0 -50 +

SN Product 101 SN Product 101 LosAngeles  Units 50 35 2 -48 +

(Enter Notes Here)

Deleted

Enter different prices for purchasing and selling at different volumes ie. if you sell one of the product or if you sell 50, you can

set a price for each.

Date Range Price Adjustments

Great if you want to run specials for a period of time, TrueERP will automatically adjust the product price to match the special
price assigned for that period and then return to the standard price once outside the date range.

Product Discounting

Set up each individual customer or group of customers to have either a one off discount, special product discount,
type discounts, grouped product discounts, permanent discounts or volume sales discounts to name but a few.
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Stock Transfers

The Stock Transfer button allows the user to perform a transfer of stock from one Department (Cost Centre) to another. Stock
Transfers are transferred at Cost Price. Stock Transfers are directly linked to Product Re-order points allowing Auto Transfers to
be processed.

e m—— Quantities
Stock Transfer 7 [was | \jew stock levels in any store or warehouse location,
e [ ar =) o © meinese | ““saeoss || instantly from almost any where within TrueERP.
prosscione [ cosomerson_Joom s ™ oo oo | ENOrmously beneficial when in POS or sales to know that
Child's Red Wagon Units -12 11 Default + + $583.42 . .
580x unts s owai - - sn | while you don't have it, one of your other stores does.
45 Machine Units 37 25 LosAngeles + + $654.83
A27 Widget Cleaner  A27 Widget Cleaner Units 109 55 LosAngeles + + $35.84
Acrylic Cotton Acrylic Cotton 01 Ibs -2500 1 New York + + $0.00
Acrylic Paint Acrylic Paint Units 5 2 New York + + $8.00 .
B L — = s e ua || Units Of Measure
Track your products in virtually any way you can think of,
_| from cartons to pallets or kilograms to litres, sheets to
o § (s o Bacs Sy " | rolls. Have these shown in these different units of
Press F9 in the Grid to open the quantity Location report for Department:Los Angeles. Press F9 in Serial number field to open a list of available serial numbers for the selected Batch / Bin.)
Description S Transter 2775 raseemae | MeEasure ie. we have 240 bottles, 10 cartons and 1 pallet.
Incorrect Levels
Reason
D Il I OO EE OO CID @
Mass Price Updates

Prices can be altered on mass by department, product code, group or any number of ways, with the click of a single button.
You can set adjustment values by a fixed amount or a percentage, in the positive or negative. Preferences will allow this to be
automated, so that the moment there is any movement in the cost of the product the sell price will adjust automatically
maintaining the margin.

The Auto Adjust Bin
This function allows you to adjust quantities in Bins to match quantities IN STOCK. These figures may have got out of balance
as a result of a transaction not being allocated to a bin.

Product List

This button allows you to view your product list. This list (as with all lists within ERP) is customisable, exportable, and printable.
In addition to the information displayed in the Express Products List, the Products List shows Stock Quantity and Stock
Valuation information as well as cost and price information without having to open the product file. The Product List also
allows printing of Barcodes for selected products.

Serial Number Tracking

The Serial Numbers button is a report of all Serial Number transactions within ERP, allowing the user to track all the purchases,
sales, hire and fixed asset information attached to the serial number, for all products with 'Serial Number Tracking' selected.
When products (with Serial Number Tracking selected) are purchased, each serial number will have to be entered into ERP,
and as each product (with Serial Number Tracking selected) is sold, you will need to select the serial number/s for the item

being sold.
(e Serial Numbers Available =NEcE <
Serial Numbers Available .
Search Column |Product Name - “F5,F6,F7" (Full) M u It I p I e Ba rCOd es
customriters ] Assign any type of barcode to a product including
Product Name |Department [Last on Date | Serial |BoM serial Juom status |Batch Number |Ti A . f f
Menn Cosogeis—lovzaz015 ; Pt [ i Stoek multiple barcodes for the same product. Great for
"|antenna Los Angeles 0112212015 10 PSN-756-10 Units In-Stock . . .
“|antenna Los Angeles 01122/2015 1 PSN-756-11 Units In-Stock runn|ng Spec|a|s on that prod uct and add|ng a
_Amsnna Los Angeles 01/22/2015 12 PSN-756-12 Units In-Stock
_|antenna Los Angeles 0112212015 13 PSN-756-13 Units In-Stock dﬁ H d f f
Cowees s 4 v o ifferent tracking code for how many of the
|antenna Los Angeles 012212015 15 PSN-756-15 Units In-Stock .
"|antenna Los Angeles 0112212015 16 PSN-756-16 Units In-Stock Speclals you Se”,
7‘\n(=nna Los Angeles 012212015 17 PSN-756-17 Units In-Stock
_|Antenna Los Angeles 01/22/2015 18 PSN-756-18 Units In-Stock
_|Antenna Los Angeles 01/2212015 19 PSN-756-19 Units In-Stock
_An(enna Los Angeles 012212015 2 PSN-756-2 Units In-Stock
_|Antenna Los Angeles 12/18/12014 20 PSN-756-20 Units In-Stock
_|Antenna Los Angeles 12/18/12014 21 PSN-756-21 Units In-Stock
_|Antenna Los Angeles 12/18/12014 22 PSN-756-22 Units In-Stock
_|Antenna Los Angeles 12/18/12014 23 PSN-756-23 Units In-Stock
|_|Antenna Los Angeles 12/18/12014 24 PSN-756-24 Units In-Stock v
< >
™ Advanced Erinting ¥ ShowPreview [~ Choose Template
Current Fitter Auto List Updates Disabled
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Barcode Picking

This area within TrueERP virtually removes human error in the warehouse picking and packing area. This module of TrueERP
allows orders to be placed or received in the office, the warehouse would simply scan in their employee barcode which
activates the next prioritised picking slip to be actioned. TrueERP will then track how long it takes to pick the goods for the
order and how long it takes to pack the goods. All relevant documentation is automatically produced from con notes to
delivery dockets, including box labels and what goods are in each carton shipped.

fd Product List - Based on Report Tables Last Updated On ‘Thursday, November 7, 2019, at 07:59 AM - (Full Access) =3I ) Main Menu - (Full Access) Admin
. lgnore Dates V' Accounts ~
Department B2
3 Product List ] = TrueERP [
Search Column [Product D g “FSF6ET" (Full) W Showdy Banking Inventory Adjust
Budget A
Custom Fitters 7] Ghdve € Inacve Cal o & - =
CRM > =
Productid Quantity Read As ‘Unis - (S0 BO not Counted in Available) Ml o cost— VO] n = H’
« Available In Stock _|On Build Raw[ On Transit [Allocated SO[Allocated BO| _On Order | Bins ? *![Stock Value{Cost) Delivery . G =

i TR 9 o0 o o 0 e =5 o0 Batch Adjustment Bin Adjustment Seral Number Stock Adjustment | | Stock Take (Stock] Data Update
] EDI and Integration fustment
|45 Bullets 00 00 00 00 00 00 100000 I 5000 50.00
|45 Machine 440 40 00 00 00 00 100 $000  $5060000 Employee =5 —
7269 20 20 00 00 00 00 1500 I 50,00 $0.00 g = e N m N;% tod
800 samatta 57.0 67.0 00 00 00 100 0w 50.00 5268 Fixed Assets =3 \&/ s -~ & )
|_[9Box 3480 4500 00 00 1020 00 6500 I $0.00 $10,125.00 General Batch Adjustment List Bin Adjustment List Serial Number tock Adjustment List Stock Take (Stock) Auto Re-Order
|9 Bullets 2110 2140 00 00 30 00/ 100050 I 5000 $321.00 Sooal A i [k (o
|ommeor 00 00 00 00 00 00 00 I 5000 5000 oogle =
[a27 widget Cleaner 2090 2350 00 00 20 50 20 [ suen 5944322 Hire \ 1 \ ﬁ 2

cric Caton 75010 125010 00 00 00 50000 00 I 5000 50.00 vento \ l \ Q P
5 inventory > ) 5
| ORI = 140 00 00 0 {0 0l CL__GEXTTL) Batch Transfer Bin Transter Serial Number Stock Transfer Stock Adjustment Auto Adjust Bin
| Acic Paint 30 20 00 00 00 00 00 5000 $16.00 Inventory Adjust Transfer Export
|aan.FF_Linear 10 20 00 00 10 00 0 5000 5028 Manufact
| Jairconditoning unit 00 30 00 00 20 10 00 I 5000 5000 anufacturing \ —

Manufacturing Setup "\ 3 /‘ (»é
117605 12586387 7 0 3733 547087) 3619638 §379132551 & L 3 ‘ﬂ};
< > Marketing Batch Transfer List Bin Transfer List Serial Number Stock Transfer List Stock Adjustment Inventory Reports
T i i

I Barcode Printing [~ Set Commissio Payments ranstertBY oot
Total Records

Current Fiter _ (Actve = T) AutoList Updates Disabled Purchases

R sales tock Analysis Repor}
Express Product List ]
. . . . utilit
The Product Express List is a faster way to view a list of - Rl oo sowen o7

products than Product List but the trade off is that product
quantity, value and price are not displayed. You can switch
to the Product List view from within the Product Express List by selecting the Product button, top right.

Price Movement Tracking
Any price movement to do with a product is clearly shown over a period of time, so that you can see what changes there have
been with the product from sales or purchases.

Extra Supplier Pricing
List every supplier you buy a particular product from and what their prices are including foreign values. List their names and
codes for the product which can be used on your purchases orders to that supplier.

Formula Pricing

Where you may need to price something with an ever changing variable, formula’s are fantastic. For example you want to
know how much is a window that is 1278mm high x 689mm wide x 4mm thick. Formula’s will work a price for you based on
the values entered. In addition you can set it to load a set of products as well ie. how much paint is required on a door 2040mm
high x 820mm wide. Not only will it work out the price, but it will load the product for the paint and what is required of that

product as well.

Insert Pictures

Easily insert multiple pictures for the product. These
pictures will display when sold, and can be easily
uploaded onto your web page.

Batch Number Tracking

Will track a batch of stock automatically showing
where the oldest stock is and how it can be easily
identified. Keep accurate records of exactly which
customer has which product, when they bought it and
which supplier it came from. Great for warranties,
repairs and servicing.

i Batches (B8 BB =)
Show " o P P
epartment| <] M AN Batches Quantities|  InUnits (" ASUOM " Both & Hide
Batch Qty As On [11/12/2019 ~
Search Column |Product D - ﬂ
Custom Filters =] € summary @ Details @ Available " Stockln " StockOut ¢ On SO  On Build Ra" Building
Product ID Ipnnt Name Department uom Isatch No ITrm:k Load NoIExplry Date Tra "
 MAcrylic Cotton Acrylic Cotton Default Ibs Sto
_|Acrylic Cotton Acrylic Cotton Default Ibs L456123 PO-449-475-1
_|Acrylic Cotton Acrylic Cotton Default Ibs L456123 PO-449-475-1 Pur
_|Acrylic Cotton Acrylic Cotton Default Ibs 1456123 P0-449.475.2
_|Acrylic Cotton Acrylic Cotton Default Ibs L456123 P0-449-475-2 Pur
_|Acrylic Cotton Acrylic Cotton Default Ibs L456123 PO-449-475-3
_|Acnlic Cotton Acrylic Cotton Default Ibs L456123 P0-449-475-3 Pur
_|Acnylic Cotton Acrylic Cotton Default Ibs 1456123 PO-449.475.4
_|Acnylic Cotton Acnylic Cotion Default Ios L456123 PO-449-475-4 Pur
_|Acrylic Cotton Acrylic Cotton Default Ibs 1456123 PO-449.475.5
_|Acrylic cotton Acnylic Cotton Default Ibs 1456123 PO-449-475-5 Pur
Acrylic Cotton Acrylic Cotton Default Ibs PO-453.480-1
_|Acrylic Cotton Acnylic Cotion Default Ios PO-453-480-1 Pur
_|Acnylic Cotton 02 Acnylic Cotton 02 Default Ios Inve
Acrylic Cotton 02 Acrylic Cotton 02 Default Ios Inve
| Acrylic Cotton 02 Acnylic Cotton 02 Default Ibs Sto v
< >
I~ Advanced Printing
[
Current Fiter Auto List Updates Disabled
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Picking Slips

TRUE

Produce a range of picking slips from orders placed or print them individually in prioritised order. Show rack and bin numbers
on these printouts for efficient picking. Pick Slips can be printed as you create Sales Orders or Invoices, or you can print them

as a batch from the Picking Slip List screen.

K Picking Slip List o [-B[mSm]
.
Picking Slip List wee e 1| AUto Product Coding
Erom [05/15/2019 <[ To[1112/2018 = . .
| : Have the TrueERP Software suite automatically
Search Column | Customer ID A “F5,F6,F7" (Full) |ab:
Custom Filters o] Chssembled  C Not Assembled C Required € NotRequired @ All Create prOd uct COdeS for a ny new prOd ucts Created'
You can simply copy an entire product, change the
& Pick Lists To Be Printed " Pick Lists Done " Unbalanced Bin Qtys
Sale # |DocNumber|Type ISaleBate ICus(omerlD ﬁIPloductID : ShipDate  [Dept [Type A name, to Create a hew product,
| 1377 ORC1377  Invoice 08/20/2019  4X4 World Acrylic Paint Hardware 08/20/2019
| 1389 1389 Sales Order 11/06/2019  4X4 World ‘Wagon Steel 11/06/2019 Wagon
i 1381|1281 Invoice 1010912019 4X4 World Wagon Steel 1010872019 Wagon
i 1383|1283 SalesOrder 101172019 4X4 World Wagon Steel 101112019 wanan
i 13831383 Sales Order 10M11/2019  4X4 World Wagon Steel 1011/2019 K Report Selector - (Full Access) fea =
Y 13911391 nveice 110612018 Beer  twezots ‘
1o S s Report Selector
| 1376/ORC1375  Invoice 08/20/2019  First Stop Gun Baseball CapsbluBluBlu 08/20/2019 search | j [
| 1372/1372 Sales Order 06/25/2019 Gl Jane ‘Wagon Steel 062512019 - Searc | Search
_ 1385 1385 Sales Order 10/16/2019 Gl Jane Apron Clothing 10/16/2019 © Appointments Reports ‘ '~ ﬂul Inventory Charts '~
I e b
— udge —
i 1384|1384 Sales Order 101412019 |Gl Jane Bale Bag 101412019 © CRM |_|Alternate Product List
i 13841384 SalesOrder  10/1412019 Gl Jane Apron Clothing 1011412019  Employee |_|Attribute Product Sales Summary
a 1370 1370 Sales Order 052172019 |Gl Jane Wagon Steel 0512112019 c 2::: r‘:“‘s Barcode Picking List
P , - Googie :an;::de Picking Manifest Report
[~ Advanced Printing @ Inventory atches
 Jobs Bln Location List
Current Fiter | (PickPrintFlag ='F) Autouist| | m;:::::s Bin Usage Report
. ° ° ~ POS Customer Price List
Multl DISCOLlnt OptIOI‘IS  Payments Customer Type Price List
. . ; Payroll Goods Receipt List
Set a huge range of discount and mark-up options for your ¢ Purchases Insurance Report
v v
. o . . . . © Utilities
product. From individual pricing to product groups; customer || - workiow BT =] om[ommns] T el
.  Workshop
M & Date R:
types to date range specials. One off, end of run, even where o Week begnson ondey & Date Ferues re rctiene
" ” . Update Batch Cancel
you can set “buy two get one free” options. N OO S e

Auto Price Adjustments

Set preferences to automatically adjust your stock prices either up or down depending on external pressures. If the price from
a Supplier changes on receipt of a purchase order, TrueERP will automatically adjust the selling price of that product to

maintain the gross margin as set.

Batch Product Creation

Set up a default template for a range of products and have TrueERP create hundreds of products based on this template, with
slight name changes for each individual products.

Ll Product - (Full Access) oo =
Product |wagon
Customer History ‘ Supplier History | Serial # I Picture | Manufacture ‘ Product Movement | Custom Fields ‘
Main | Quantiti i | i | sell Price | ExtraBuyPrice |  RelatedParis |
Print Name Manufacture Type Dept Product Type Product ID
[wagon] [steel =] [wagon ~ ] ~|  [iventoryPart | [wagon
Description on Purchase Transactions: Description on Sale Transactions:
Child's Red Wagon Q S Child's Red Wagon Q
%(Ex): Cost / Sell 2127%
v | d d 7|l Coctmn | gy s | Tl | 1
Auto Re-Order ?[¥
(oo | R T T oot . .. | BT N

Include in Analysis 2]~

Hide on Del Docket 2~

Auto Create Smart Order 2
Is Equipment 2]

COGS Account: [Cost of Goods Sold

5
=l

Preferred Supplier: [Coke

Price Calculating Options

El

Income Account: |Sa\es

Sales Tax Code: |STX v

i . Usein
Supplier Code: |CK Publish on Website 2| Tax Based on: (" Product Price  Sales Price  Man?
Usoi Hide on Picking Slip 2/~ %
Purchase Tax Code: |PTX - Msaenl"“ Hide on Print 2 | Sales Default UOM: [Units
" Z Serial Number Tracking 2~
Purchase Default UOM: |Units Change [N Steel
Can Delete in POS ?[v " Wagon
Is BOM Template 2|~
Asset Account|InventoryAsset --Wagon
l = Requires Assembly 2/~ ng"'“ v
ree
AvgCost| 558341595 Last cost $0.00 special Discount 7™
Requires Signature 2]
Man. Cost $0.00 $0.00 Exclude From Smart Order 2]
Hide Waste in Progress 2| Product
Man. Last $597.57  Man. Avg Cost $576.73 Multi Buy?[~ | Comments
Double Click on Average Cost To See the Details

32.

Product Movement

Every product has a Sales and Purchase
Movement record that gives you Qty Sold,
Average and movement percentage over a
select period month to month.

Mass Import

Load all your products onto a spreadsheet
and import them into the TrueERP Software
suite on mass, instantly creating your
product list. Done in seconds, not days.
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Customer History
Every product has a complete history of every customer that has ever bought this product at any time. You can drill back
down on these records to see the original transaction that made up that sale.

& Express Product List =8 B |
Express Product List
Search Column |F‘r0duc| D j "FS5,F6,F7" (Full) wagan\
Custom Filters | l] " Active " Inactive @ All Set Loyalty Va'l.les
Product D & | sales Description |Manutacture |ype Dept PartType |Price inc | ~| Great when tied-in with the
Tray Tray for red wagon Steel Wagon INV $120.00 . .
Junithire T e 000 Customer Relationship Management
_|utiiity Beit Utliity Belt Clothing Finished Goods Finished Goods INV $74.19 (CRM) and Marketing moduleS’ to
_|Valve Valve Plant Fitting Nigeria INV $54.38
| variable voitage Mod Variable Voltage Mod Steel Stainless Steal  Stainless Steal  |INV $100.00 allow the tracking of customer
_|VicAsh Doors Victorian Ash Doors Timber Doors Kitchen INV $300.00
Jvoucher Voucher NONINY 5000 loyalty programs set around each
Voucher Payment Voucher Payment OTHER $0.00
Mwagon  cChidsRedWagn Sl Wagn W 5000 product.
WagonSet  WagonSelwithreplacementwheels  Wheels W 583790
Wagontestcopy  Wagontesteopy W 502033
_|Wallet Wallet INV 50.00
_ Water PaintBLU Water Paint (Color.BLUE) INV $10.90
_|Water PaintPUR Water Paint (Color.PURPLE) INV $5.48
_|Water PaintRED Water Paint (ColorRED) INV $10.90
_|Whazitt Whazitt Steel Stainless Steal Kitchen INV $16.36
_Whea\s Standard wheels for red wagon Wheels Wagon INV $48.96
Whirlpool Mircowave Whirlpool Mircowave Whirlpool INV $163.18 +

[~ Advanced Printing

Total Records

Current Filter Auto List Updates Disabled

Attributes in Product Matrix

An Attribute is a variable aspect of what would otherwise be identical products. A very simple example of an attribute would
be a clothing size. Attributes are what differentiates on tee shirt from another. Usually you would have multiple attributes
requiring a matrix to display them. eg. Size, Colour, length. Using a Matrix to display these products gives you an easy visual
display of product in stock, being purchased or sold. It also allows you to create multiple products very quickly. eg. If an item
that comes in 5 sizes, 3 colours and 2 lengths you can either manually create a product for each of the 30 combinations or
create all at once using the Matrix.

Supplier History
Every product has a complete history of every supplier that you have bought this product from. You can drill back down on
these records to see the original transaction that made up that purchase.

Pay Commission
Set commission values for each product or on a group of products. These can be based on a number of factors from profit
margin to the invoice being paid.

fi Auto Re-Order - (Full Access) =r= |
Auto Re-Order | Auto Re-Order

al True ERP will check your entire product list, including satellite stores, then
| report on how many products you need to order for each store per Supplier.
Supplier | [F3rn ] w Then with the push of a button, TrueERP can produce every purchase order
product e required from each Supplier.

~Based On
_ Available - In-Stock * Available + H H
CmsSockay @ avalableay  C (oo o mEeacs - Maeiedve | Customisable Fields

Add your own specific fields to the product card. These can be text fields,

Limit No of Products in

Transaction ToCreate | Each Transaction petme tne Maxmum umber | - Jte picker fields or drop downs. Drop downs force a certain value to be
e o :30 I?a‘}‘%"o:a%o,:;ﬁég selected, thus making your database consistent throughout. There is
Cause Outof Memory even an option for a field to be required, i.e. you can not save the
: product until the field has been updated. Again great for
Selecting *Start' will Create Smart Order /internal Sales Order for Products in the consistency.

Selection which has the Available Qty < It's 'Preferred Level Qty'
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Inventory (Cloud)

You are now able to update your product information straight from the cloud. No need to update your local TrueERP
Software, simply just log into the cloud, make adjustmenats to your products, create invoices, purchase orders and more.
This will then update the cloud as well as updating your local TrueERP Software

Inventory
+New Item Import ~ Export »
Refresh

Showing 1 to 10 of 434 entries
Item Code Item Name Cost Price Sale Price Quantity
Yellow Pen Yellow Pen $3.10 $3.60 106
Yarn Yarn $0.00 $0.00 0
XBOX Power XBOX Power Source $21.75 $54.42 18
Source
XBOX One XBOX One $271.87 $433.96 99
XBOX Controler XBOX Controler $21.75 $54.42 99
Wooden Crate Wooden Crate $1.08 $2.29 15
Widget Widget $5.50 $11.00 325
WI1043 WI043 $0.00 $0.00 0
Whirlpool Whirlpool Mircowave $87.00 $163.18 0
Mircowave
Wheels Wheels $30.68 $48.96 10006

Show 10 r entries Next

Previous - 2 3 4 5 44

Inventory Import & Export
Inventory on the cloud allows you
to import and export product lists.
This is great for making bulk adjustments =
to products and then importing them.

Inventory »

Yellow Pen

Editltem | Options +

Simply click, export, make your Yellow Fen
adjustments and then import them Purchases

. . . . Unit Pri $2.851
back into the cloud. Again, this will update " ™™*

Account Inventory Asset
not only the cloud, but also feed the Tax Rate PTX
information back to TrueERP Software. Description Yellow Pen

Sales

Unit Price $3.31

Account Sales

° Tax Rate STX
Recent Transactions Deseri
escription Yellow Pen

Within a product in the cloud, you

are able to view recent transaction
history. This is great for a quick view of
what invoices this product went out

on, who they went to, reference numbers,
guantaties, dates and prices sold for.

Recent Transactions

History & Notes

Add a note
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The TrueERP Software suite has a fully integrated manufacturing module for the manufacturing of almost any product.
A manufactured product is one that is made up of a number of inventory and non inventory items. The manufacturing
module allows you to manage the manufacturing process including raw materials, processes, resources and scheduling.

Process Steps

Appointments

Main Menu - (Full Access)

Accounts

=

TrueERP

=

Banking Manufacturing
Budget N =
= G )
RM { \\6 éd Y fi S I!
Delivery . 4
Barcode Capacity Planning Production Simple Work Order Work Order Build Profitability
EDI and Integration Manufacturing Scheduling Timesheet
Employee : ‘ ~ -
Fixed Assets ﬁ &
General BOM Product Status| | Production Orders Capacity Planning |  [Employee Job Status Work Orders Job Time Sheets
(Gantt Chart)
Google
D || = e | [
Inventory eIt \g‘ 3 =
= Progress Build Production Job Work Orders - Orders From Stock Stow Away List Manufacturing
Inventory Adjust Status Summary Reports
Manufacturing
5 \g “
Manufacturing Setup [ \
Marketing How To Set Up Progress Builds Manufacturing Sales| Roster history
Manufacturing List
Payments
Payroll
Purchases
Sales
Training
Utilities
Workflow Reminde

o [ . |

Process Steps are the preliminary foundation steps for

manufacturing a product. Process Steps are used to identify
the actions required in the manufacturing process. From this
function, you can create new steps and can assign particular

& Employee Allocation - (Full Access)

=SR]
Employee Allocation

. — Resource Process "
. Sunday Monday  Tuesday Wednesday Thursday Friday Saturday - —
employee or employees for that operation. Processes Steps et ek
‘9 ‘10 11 ‘12 ‘1 ‘2 ‘3 4 ~|[Jassemoly Water testing
H M 30 [00 |30 (00 |30 |00 |30 |00 |30 |00 |30 (00 |30 [00 |30 (00 |30 |0O Painters Painting
are the steps listed in the assembly schedule and are - im0 n e e 0wy e = P
. f . f . 1 ahel 1 ahelina Quality Assurance  Quality Inspection
allocated a period of time for completion. Each process step e RecauingCiow  iake |
. N Labeling Wash
will be allocated to Resource. —— N T
uality Tnsnection :Ouality.
"2 Product - (Full Access) = ‘:m,m e ‘:: — Preloader Preloading
e Bareisoers |
Product [Wagon WetPracessor | ChemicalarDye. |
Prelnadinn :Preloader - N N . - -
Main Quantites | Miscelaneous | BatchBin selibrce | ExwaBuprice | Reltedpars | e Bale/Packaging
Customertistory | Suppterisory | Serai# | piewre Manutacture | ProductMovement | CustomFields | [ ] M%
¥ Hide Qty Per[¥ Hide Formula Columns | [UOM Parent] = [Qty] * [UOM (Mut)" Parent Quantty] Relt Room :Relt Room-1 = — _ _ 9 Machine 9 Machine
(aSMachine :@SMachine-t AssemblyAea  Assembly |
Product name Part Desc aty uom Info Option AvgCost  Cost ‘abour  umt ;‘:ﬁ"‘ Weldna :Welders - _ _ — [CapMachine ~ Capping |
|akMarhine sakMachnat
< > < > N
= Wewn ontsreavsgon [ vos ) bt M coilo seouzr s28 Roster can be Made for a Single Day and Copied to Other Days. Click on an ftem to Select It. Hold Down CTRL and Click on the Item to Choose Multiple. Right Click for
& wnesk sanarswneos o . [ vres 0 BrgesaeWn..  SI40 S5 SB00  seee2 268 Option to Copy to Other Days
cgesione .. scgesancvices [ v ) s s sz e
Rpee— ) s s w0
e Ty oreswaron [ v 0 see  swsw  ses s s
& Cobrchoe o e 00 swm mo s s
e o o T o0 s
aren .
e ]
Hande . o - o so00 wm s
. v | [, ).' . .
Total Qty :6.00 Cost:$597.57 _ Cost With Labour :$624.32 _Price With Labour :$2,814.27 No lelts
Is an On The Fly Configured Product 2 V' How To Create BOM Products to Load S onents from Stock W.th I- -t t h t
ith no limits to how many stages, processes or resources
=y y>tages, p

Resource and Resource List

Manage your resources with ease. Add a resource with its

specifics such as, Name, Description, Hourly Labour
Rates, Breakdown time etc.Your Resource List allows

you to track Active and Inactive resource results as well as filtering on any custom resource and to break down its
capacities.

Job Costing

Superbly accurate job costing, with total job costs continually and instantly updated as product and
resource costs change, from purchases to labour costs.

that can be allocated to any or all jobs, you can with
confidence, manage the entire manufacturing floor with
ease.
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Capacity Planning

RING TRUE

Full tracking of all jobs and work orders sold, be they external or internal. Plan ordering resources and labour required for any

period chosen.

& Capacity Planning - (Full Access) [E=REoR (==
Capacity Planning o Within Capacity Planning you can add, amend and
i L ] At Show Selection ptors - view the production schedule by customer, Resource
o s o ] s S Vo [ 7 and/or Process.
:::n,m = :::“ — giz?;:::ﬂ‘Cllmmm‘:cmumm:mmmm:ubnhmicm“m'cmnhm Calculated | Calculated | Calculate Barcode Manufacturing
RN R R o Control your whole manufacturing floor from this
e I s — Do one simple function. Scan your employees in as they
S — start work, then as they start a job, complete a step
e e e n—] or finish the job. Giving accurate, to the second
N — information on time taken to complete each and
s e e e s - every step of a job.
Production Job Status — . =2
The Production Job Status displays production || €& (&) 'Aj@ Barcode Manufacturing E@ ﬂ
jobs filtered by Not Completed, Completed or | oot sy | ot X o err Soermumber” @515 Los | Lowars |
All. from this you can manage most aspects of || %™ — [ e :
manufacturing from scheduling to completion. ;"“""“'"’“’ - l;‘:"'mg S oS G N s
i T T T T
Product Costing r corche Py S HORARIE0N oo oo
Manufacturing in TrueERP is live, in all areas
including product cost updating. As the cost
and sell of any product, item or service used in
the manufacturing process is changed, you < s e Sttt e e > v
have the choice to immediately update all jobs J % N;,% O jaﬁb b Q\Z‘ ‘,@ V)/ éﬂ a e &
associated with this change. Again ensuring e ol Bl -t Rl B D I (D Dt et
accurate costs are always kept with the job. p—

Job Time Sheets

The Job Time Sheets screen displays a list of time sheet entries for manufacturing jobs showing scheduled time vs actual
times and enables you to convert the entries into actual time sheets. Standard filters allow for a Summary view, Details View

and Extra Details view.

& Job Time Sheets

Employee [Admin

= |[= )=
gnore. & [Susiom ]
S Job Time Sheets e

"F5,F6,F7" (Full)

Build Profitability

With Build Profitability you allow
yourself to narrow down into
curtain periods in time to manage
the profitability of your sales and
customers etc. This shows you
detail on a selected filter you

wish to filter on such as the Sale,
which Customer, which Product
and even the Quantity Shipped
or Sold.

Search Column | Sale Doc Number - " Timesheet @ No Timesheet
Custom Filters ] | ¢ summec Details @ Exrapl € NotScheduled " Scheduled ¢ Completed & All

sale Doc| 5 | | | | Clocked-ON A

Number |Customer Sale | t | Process Status | ﬁ[sums Snce
»1372  GlJane 3.0 Wagon Wheels Wash Started

Wash Admin Clocked-ON 11/06/2019
585 Billy Bob's Toys 1.0 Finished Product  Finished Product Water testing  Complete
579 ABC 1.0 Finished Product Finished Product Water testing  Complete

<

[~ Advanced Printing

Total Records
4

Current Filter  ((Details =2 or Details =3 ) and (TimesheetCreated = "F"))

The listis in the Order of Sale #(Desc), Product ID. Selected Sorting is applied within these.

I ImE Em D e

Auto List Updates Disabled

Customize
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Purchases

Scheduling and manufacturing, link directly to your purchasing module with triggers set to prompt your purchasing
manager, when and how much to order for upcoming job requirements, or to simply re-stock your inventory levels. These
triggers can be designed around stock levels, re-order points or simply due dates and delivery dates.

A manufactured product is one that is made up of a number of inventory and non inventory items. The manufacturing
module allows you to manage the manufacturing process including raw materials, processes, resources and scheduling.

Production Orders
This function and screen gives you the information on what items are currently on production order. Each column is self
explanatory, which product is associated with which sales order and customers, whether manufactured or not.

ﬁf‘::‘u-::\:nﬁ'::: o ‘ = | =
- lgnore Custom -
Production Orders s -
; [1107:2018 ~]1o[1111222019 <]
search Column |Sale # | “F5,F6,F7" (Full) Build Profitability
Custom Fiters | ~] @ Include Internal Orders ¢ Exclude Internal Orders
Sale # |CustomerID |SaleDate |ProductlD |UOM ‘Sok! |snipped |Backorder |Amount Manufacturing? =
L 1389 4X4 World 11/06/2019 |Wagon Units 3.0 3.0 0.0 $589.22 v
N 1387 GlJane 10/16/2019 Wagon Units 1.0 1.0 0.0 $196.41 v
n 1385 Gl Jane 10/16/2019  Apron Units 1.0 1.0 0.0 $13.00 r
] Gl Jane 10/16/2019 'Wagon Units 1.0 1.0 00 8315199 2
_ 1384 Gl Jane 10/14/2019 |Apron Units 1.0 1.0 0.0 $13.00 r
] Gl Jane 10/14/2019  Bale Bag Units 1.0 1.0 0.0 $0.00 r
| 1383 4X4 World 10/11/2019 | Wagon Units 1.0 1.0 0.0, $3151.99 v
] 4X4 World 10/11/2019 Wagon Units 1.0 1.0 0.0 $3,151.99 v
o PRSI fmRostertithMsnProcess - (Full Access) BE=
| 1372 Gl Jane
o 1371 Gl Jane*Gi Jane -\Nmember 2019 j. Roster ‘
_ 1370 Gl Jane
] 1360 $g Weekly | Daily «| | Atepartments
i 1331 Workshop —| [0 Defaur
No'| No'| No'| No | No'| No'| No | No' | No'| No | No| No'| Mo | No' | Nor| No' | No| No'| Mo | No'| No| No' | No' | No' | No' | No'| No' | No' | De | De | De | De | De 1 Los Angeles
I~ Advanced Printing 030405060708 09|10 |1 [12[13 |14 |15]16[17 (18|19 |20 |21 |22 (23|24 |25 |26 |27 [28 (29|30 |01 |02 |03 [040s
= 2 New York
Dino Mills .

Total Records N

Haziel Mitchell "’ 4 Sales One
Current Filter

PR Y

| |
| \
SaleS TraCklng e ii’ Annual Leave }

The sales team can at any e ¢ ¢ o Long Service
time, confirm where the job | "= | \
. . o rvi it ™) 11 Leave without Pay
is at, by simply opening the | ™" | " 12 roo
original quote or order and | Frocess steps E B
i i St I |, A Sa

viewing the updated status. Customer Sale#|Caption ‘ ‘Pru:es SteP ot p— Surerio = | :

LGI Jane 826 Wagon Assembly  Watertesting 04/29/2015 09:00:00 am 02:30:00 11:30:00 am 4

L Gl Jane 826 Wagon Assembly  Watertesting 04/27/2015 09:00:00 am 01:00:00 10:00:00 am 4
BOM Roster
This function is integrated v

< >

with the employees roster.
This allows you to see which employee is indulged and committed to a operation in the Manufacturing process. This helps
in analysing what time a particular employee finishing the job assigned to him/her in the BOM.

Greatest Feature

Easily our greatest feature from our clients, is our ease of use, combined with one of the most powerful,

fully integrated and feature rich software packages available today.

The TrueERP Software Suite must be seen to be understood fully as we have only briefly touched on some of
the features available with this easy to use all in one software, please feel free to contact us, anytime to
arrange a free, full demonstration of the TrueERP Software Suite.
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Partial Build

When building a job inside the TrueERP Software Suit, you have the option to either build the product or take
form stock. You may take part of the build from stock and manufacture the rest. Up to you.

This works really well if you have finished products sitting in stock and you need the rest to be built.

This option is the same for top level builds inside your bill of materials as well as sub assembilies.

- : - =
@ ( ) V." Fﬁ Barcode Manufacturing ‘ Er
EMPLOVEE LOG OFF BREAK H\S‘IDRV To sefect existing Job enter 'S-<order number>" (eg S-123} 10755 co

Employee No| Name | Doc Number|Customer Name
0 MirAdmin 1695 MARINE - WORKSHOP

Number|Customer Name |Product Name  |Sub Process status } o o _ p.m“"?:“‘i":":c":hu T B T T }mnea At Completed At } o 10"”""“. }mp Date : saleDate  |Commy
1695 | WARINE -WORKSHWF3610 WF3610  WARINE - RVIBPCKG ON B&M Scheduled 10 0 [ T112/2019 5:00:00 A 000 14400 0.00 117112019 1| TECLAMARI! 1171172019
"|1696 | MARINE -WORKSH MF3610 1C3542A |MARINE-BLISS90TON | Not Sched 10 0 12 8 0 20 000 500 000 11112019 1 TECLAMARI 111112019
"|1696 | MARINE - WORKSH MF3610 1C35424 | OUTSIDE VENDOR Not Sched 10 0 12 3 0 20 000 100 000 11/112019 1 TECLAMARIE 11/11/2019
“|1696 | MARINE - WORKSH HF3810 11C35425 | IARINE-BLISS90TON  Not Sched 10 0 4 1% 0 20 000 500 0.00 111112019 1TECLAMARI 1111112012

1695 |MARINE - WORKSH MF3610 11C35428 | OUTSIDE VENDOR Not Sched 10 0 1 0 20 000 100 0.0 11/112019 1( TECLAMARI 11/11/2019
"|1698 | MARINE - WORKSH WF3810 1IC367104 | MARINE - SAW - EISLE Not Sched 10 0 0 10 0 10 000 1500 000 11/112019 1 TECLAMARIY 11/11/2019
695 uaRINE - wORKSHUF3810 1C36104 | MARINE - CNC Not Sched 10 0 0 10 0 10 000 14400 0.0/ 111172019 1(TECLAMARN 11/11/2019
Tliees  warinE -woRKsHWF3B10 1C3610A | OUTSIDE VENDOR Not Scned 10 0 0 0 0 1 000 100 0.00 11112019 1 TECLAMARIF 11/11/2019
"|16%6 | MARINE - WORKSHMF3610 14C35108 | MARINE - SAW - EISLE Not Scned 10 0 7 3 0 10 000 1500  0.00 11/11/2019 1(TECLAMARI 11/11/2019
“|1696 | MARINE - WORKSH HF3610 14C36108 | MARINE - CNC Not Sched 10 0 7 3 0 10 000 14400 000 11/112019 1(TECLAMARI! 11/11/2019

1696 | MARINE - WORKSH MF3610 14C36108 | OUTSIDE VENDOR Not Sched 10 0 T 3 0 10 000 100 0.00 111112010 1TECLAMARI 111112018
71595 MARINE - WORKSk MF3610 MC3610C MARINE - SAW - EISLE Not Sched 10 0 5 5 0 10! 000 15.00 0.00 11/11/2019 1 TECLAMARIF 11/11/2019
1698 WARINE - WORKSH WF3810 1C3610C MARINE - CNC Not Sched 10 0 5 5| 0 0 000 14400 000 11/11/2019 1{ TECLAMARI 11/11/2019
Tl1696 | uaRINE - WORKSHUF3610 1C3510C | MARINE - SANDING Not Sched 10 0 5 5 0 1 000 3000 0.0 11112019 1{ TECLAMARI 11/11/2019
1695 waRINE -woORKSHUF3610 1C3610C | OUTSIDE VENDOR Not Sched 10 0 5 5 0 10 000 100 0.00 11112019 1{TECLAMARIF 11/11/2019
“|1696 | MARINE - WORKSHMF3610 1C35710D | MARINE - SAW - EISLE Not Scned 10 0 0 0 0 10 000 1500 000 11/112019 TECLAMARI 11/11/2019
"|1696 | MARINE - WORKSHLF3610 14C3610D MARINE - NG Not Sched 10 0 [ 10 0 10 000 14400 000 11/112019 1(TECLAMARII 11/11/2018
“|1696  |MARINE - WORKSHWF3610 14C3510D | MARINE - SANDING Not Sched 10 0 0 10 o Iy 000 3000 0.0011/112019 1(TECLAMARK 111112018
“|1696 | MARINE - WORKSH MF3610 14C3610D | OUTSIDE VENDOR Not Sched 10 0 0 10 0 10 000 100 000 11/112019 1 TECLAMARI! 11/11/2019
"]1696 |MARINE - WORKSHMF3610 1IC3542) |OUTSIDE VENDOR Not Sched 10 0 0 20 0 20 000 100 0.00 1111172019 1 TECLAMARI 111172019
3]16%  WARINE -WORKSHF3610 MC3542K OUTSIDE VENDOR Not Sched 10 0 of T 0 20 000 100 000 11112019 1 TECLAMARIF 11/11/2019
< s

WORKSHEET PICKING ALLOCATION SCHEDULE ||UNSCHEDULE START STOP STOP ALL C‘l‘} COMPLETE OPEN TREE OPEN SALE FINALIZE PARTIAL OPEN DOC
INVOICE PATH

Print Control Codes [T P —— Hide Comments

Changes At Any Level
You can now make adjustments to your BOM as well as it’s sub builds in real time. The system will adjust whats been
built and whats left to build in seconds from your adjustment. You are able to do this in any sequece inside the BOM.

Sales Order PLACE IN TO STOCK
e
= Build Quantity Stock Quantity
MF361 o jtem Descrotion "’"’m“ To Be Buit]Built Ordered_[From Stock|On Order [Used ]
s »MF3610 2075782 GAS SPRMARINE - RVT&PC 10 10
PLACE IN TO STOCK MC3542A SG-BLACK STRAIGMARINE - BLISS 9( 20 20 [
| XR1139 ALUM BAR 3/16 x 1 1.33
L MC3542A-TU SG-BLACK STRAIC 20
MC3542A-PO SG-BLACKSTRAIG 20
r Print Report When Built MC3542B SG-BLACK STRAICMARINE - BLISS 9C 20 20
L XR1139 ALUM BAR 3/16 x 1 .95
L MC3542B-TU SG-BLACK STRAIC 20
r Choose Template L MC3542B-PO SG-BLACKSTRAIG 20
MC3610A 3/16 X 12" SG-BLAMARINE - SAW - E| 10 10
L XR2684 ALUM ANGLE 3/16 67
L MC3610A-TU 3/16 X 125G-BLAC 10
L MC3610A-PO 3/16 X 12" SG-BL# 10
MC3610B 3/16 X 12" SG-BLAMARINE - SAW - El 3 T 10
L XR2684 ALUM ANGLE 3/16 v 67 .47
L MC3610B-TU 3/16 X 125G-BLAC 10 7
L MC3810B-PO 3/16 X 12" SG-BL4 10 7
MC3610C 1/4 x 6.20™ SG-BL/MARINE - SAW - EI = 5 10
| XR2354 ALUM BAR 1/4 x 2- 87 .33
| MC3610C-TU 1/4 x 8.208G-BLAC 10 5
LI MC3610C-PO 1/4 x 6.20™ SG-BL/ 10 5
MC3610D 1/4 X 6.20"™ SG-BL MARINE - SAW - El| 10 10
|| XR2354 ALUM BAR 1/4 x 2- 43
L MC3610D-TU 1/4 X 6.20SG-BLAC 10
LI MC3610D-PO 1/4 X 6.20™ SG-BL 10
MC3542J ANNEALED SS BALOUTSIDE VENDOR 20 20
L X51387 BALL STUD .10 LAl 20
MC3542J-HT ANNEALED SS BAL 20
v @
PLACEINTO ALLOCATE cLosE
sTocK
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SHIPPING (CLOUD)

Manufacturing

Enter the barcode

‘ View Docket ‘

Manufacturing >

Manufacturing (Cloud)
Your TrueERP Software is now

Manufacturing

linked to the cloud. Select a MSO Sales Order- 1401

job to start production on your
shop floor by putting in the orders | company:
barcode or simple by viewing the X4 World
docket and starting the build.

. Product
Progress Build

Once you have selected a quantity  * Wagon
to build, simply hit the print button

to print the progress build report.

This report can be saved as a pdf

file or you can send it straight to

your printer.

Shipping (Cloud)

Our cloud shipping functionality works very
similar to our cloud manufacturing in the
essence that you will scan the barcode

or enter the docket by selecting from the
docket list.

Shipping Docket

Inside the shipping docket, you can now scan
barcodes and serial numbers with your
barcode scanner or by manually entering

in the number, getting products ready for
shipment. You are now also able to change the
shipping address by selecting an alternate
company address for where the items will

be shipped. Once complete you can then
print the docket confirming shipment or

you can print the invoice.

This will get saved as a pdf to your machine
or send it straight to your printer for printing.

Description Qty Built

Child's Red Wagon

1

1

To Be Built

JURNESID U Y00 U
]

Shipping >

Shipping Docket
Invoice: 1399

Company:
4X4 World

Product Description
X Baseball CapsbluBlaRed Baseball Caps (Large:blue, Med:Black, Small:Red)
X Baseball CapsbluBluRed Baseball Caps (Large:blue, Med:Blue, Small:Red)

X | Baseball CapsbluRedRed Baseball Caps (Large:blue, Med:Red, Small:Red)

E Enter the barcode

No. Batch Bin Serial No

Shipping Address Comments Con. Note

4X4 World

12 Mud Drive
New York NY 6161 Ship Via
United States

39.
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2
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TrueERP's Marketing module is designed around the need to manage the marketing and sales process from cold call to order
taking. Track the full history of a Contact from the first contact by a telemarketer through to becoming a qualified Prospect

or Customer.

Main Menu - (Full Access) Admin
Accounts ~
soporinens - TrueERP - Sales Pipeline
anking
sudget = See what quotes are out there and what
\ d Z \ oo ~ . . .
- <8 f‘ \ e Ko = the likely hood is that they will convert
€01 and Integration Marketing Contact comx;::;l:mon Telemarketing Lead Prospect Sales Analysis into an invoice. From this you Can
Employee o ; . .
— = E G e = 2 predict cash flows and production work
General Marketing Contact Con;::qs:{:::wn Telemarketing List Lead List Prospect List Sales Analysis List I Oa d S.
Google
ey L ‘ = 7 CRM
iwentory Adwst Print Reminders larketing Action List Mark;t!l:::ltlos Sales Ratios Report Sales Pipeline Marketing Reports
Maniacurng As the TrueERP Software suite is a fully
Manfacuring Setup MQ integrated suite, your CRM module will
Marketing Sales Analysis Chart Sales Dashboard . .
paymens ! feed directly into and from your
Peyron marketing module. Fantastic for linking
Purchases
s mail merge campaigns with your
i marketing profiles.
Workflow EE Super Search "F5,F6,F7" m

Contact Selection Range
A Contact Selection Range is a filter that is applied

to the Marketing Contact List in order to create a filtered or targeted list

for the purpose of telemarketing. It can also be selected as a criteria for filtering the Marketing Contact List e.g. If targeting a
geographical area, you would create a Contact Selection Range that filters the Marketing Contact List by Postcode.

Marketing Contact
This is a person or company that has not yet been

contacted by you. Marketing Contacts are used to build filtered lists for the

purpose of telemarketing or can be accessed as a new Lead. eg. Marketing Contacts may be names and phone numbers

collected at a trade show, a purchased marketing |

ist or simply names collected from the Phone Book.

Kl Warketing Contace (Pl Acces (===
Marketing Ratios Marketing Contacts
By using the built-in telemarketing modules Castle Enterprises
TrueERP will generate call conversion ratio’s for Custom Fields | Contacts | Products | Notes \
each member, including how many calls have to Contact Info \ Address Info | EollowUp \
be made to create a telemarketing sale. Company; [Castie Enterprises Phone Number [012 577 6655 - ColProky - |
. . I— - Standar hd New
The Marketing Ratio Report enables Department Company Type: [Bistouter | e | Dot ComactMothos
. . . Mobile Number |102 222 2255
Heads to establish the efficiency of their —— m’:f:‘ Phene - | .
Marketing procedures. It gives you vital o ,7L' Parnraoie <]
g p . g y First Name |Geff Skype Name 06/17/2014 ~
information pertaining to each source of Lastiame firar " Related Cusamers
contacts and the success ratio for each step in X]company 2 Contact
R . Job Title [Owner ] is Active
the sales pipeline. "
Employee Size |15
L] [=E=] Do Not
. —Ll Contact
Prospect List v r
Search Column | Company Name - “F5F6,F7" (Full)
cusomeiters[ =] CAdveProspects € Inactive Prospects @ Al Prospacts Prospects
D T —— e e o e o el Again complete details as required to keep an accurate
Grant Pty Ltd Grant Williams 075 555 555 Unit 5 Seattle WA 6280 United. .
L T o s s o and extensive Prospect database. A database or
ropeits ™ [Gomymiman ™ [iT8500252 ST 2oebew mingmsesdch | inies collection of information which is fully integrated
[Bob Baldwin Bob Baldwin 07 55555555 0405 555555 Bob@nowhere.com.au Unit 12 SURFERS PARAICA 4217 United. . .
Canep Jami Wilson 714 555 5555 m.alrifay@canep.ca United Wlth a Complete buSIneSS management and

<
I™ Advanced Printing

Current Fiter

accounting system. Prospects are either a
marketing contact that has shown interest
in your product, but not yet become a

> customer, or a list of contacts that
you wish your sales people to
p— follow-up on.
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Lead

A Marketing Contact becomes a Lead when accessed from the Lead screen and an action has been recorded. An action may
be to schedule a follow-up, email a brochure or any other action resulting from contacting the Lead. The recorded
actions/follow-ups are fed into the Sales Pipeline report to allow you to analyse the activity necessary to convert a Marketing
Contact to a Customer. The moment you record that you have contacted, attempted to contact or scheduled a date to
contact a Marketing Contact, they become a Lead. Leads are a fantastic way of monitoring and tracking your sales
representative. Leads will tell you how many calls they have made, how many they are late in making, how many follow-ups
they have and again are they doing their follow-ups on time and efficiently

i Lead List [E== ===
; Dates ¥ [Custom - Lead/Quote Status Type
Lead List e ] Q yp
] EE— Lead/Quote Status Types are status types

Search Column Company v n ;
cosomtos 3] that you can create to measure the relative

Company |contact Name |Lead status |pnone |mobile |att Prone Rep Street city STAA status Of Lea d S an d Q uotes | n th e Sa | es
MGijane j Demi Moore 078 574 9658 Admin Unit5 KINGSDALE CA . .
_|Frozen Funds Inc Jenny Michaels  priority one Angelica Siev 59 Wheels Road New York Ny Pi pE| ine Repo rt

Excelsior Bottling ( Braxton Regellio 888 562 3354 ‘Yvonne McLe 241 South US42- Lillington NC
"|Pasteli Paints Pty [ John Harding 298 985 633 Admin 232 Harding Stre Seattle WA
:Wumen's Wear IncMason Perry 555 551 55222 Angelica Siev 2260 Steel Lane San Francisco CA

[TC rid J b Vall Haziel Mitch M
:4::"\:/0916 Jlar;owhzelesy 025 478 7875 Aﬂa:ien (12Mud Drive ROTTNEST ISLAND WA Leads converSIons
BT e gl R = Every lead will record what it took to turn a
::ﬂz:ﬁ:;‘:’,‘zm ?::\Z?‘g:’::g 3;0505?3 325159 0405 555555 22:;:63 Siev Unit 12 SURFERS PARADISE CA ma rketi ng Contact Or prOSpeCt into a
Toasicoons et 419558 a9907 o customer. How many calls, appointments,
ot ecnvamen e e o e emails and quotes were sent or made,

Bolt Corporation Admin
Beokeeper nookca o . before they bought a product.
Ii Advanced Printing 7
Current Filter Auto List Updates Disabled
Telemarketing

Run a complete and comprehensive team of telemarketers by using the telemarketing area within the TrueERP Software suite.

This will automatically feed into the leads, prospects and sales areas within TrueERP.

Telemarketing List

The Telemarketing List is a list of all actions recorded by a telemarketer including the time taken for the call. Actions are
recorded as a result of a phone contact or transaction and can range from "No Answer" to "Invoice". The Marketing Action list

can be filtered by action or by employee and used to check productivity

(& Telemarketing - (Full Access) [=e = & Telemarketing List [E=8 ECR ==
. nore -
Telemarketing Telemarketing List R
From |11/11/2018 +|To|11/16/2019 +
Contacts Lists [Distributors ~| I Disregard all that have followups  Records Found : 37 Current Record : 1 s cumcw 5] e
Contact Details
[company Type [tite [company [Phone FirstName LastName __[EmployeeSize [Duration ~ Custom Filters ~| Done € NotDone @ All [ First Line Only
[Mpistrioutor BBGs 5555055505 __LJohn lisu COMPANY FirstName [LastName |Phone |action Date [Action Type |Duration _|Employee Name _|street city A
v ») Demi Moore 078 574 9658 | 05/21/2019 1 SalesOrder 0D 00:00:00 Admin Unit 5 KINGSDALE
3 2 |c1Jane Demi Moore 0785749658 05/21/2019 1Follow-up 0D 00:01:24 Admin Units KINGSDALE
Action / Follow up Details o1 sane Demi Moore 0785749658 0512112019 1Follow-up 0D 00:00:19 |Chris Lee Units KINGSDALE
K[actonTps  [acionben [Ergiores Jicies Toon] = ot sane Demi Moore 0785749658 0612512019 1SalesOrder 0D 00:00:00 Admin Units KINGSDALE
Folowtn 019 — A 5 ot sane Demi Moore 0785749658 1011412019 1 SalesOrder 0D 00:00:00  Admin Units KINGSDALE
ﬁmow'up izots  Iagma e e "|ctJane Demi Moore 0785749658 10/16/2019 0 SalesOrder 0D 00:00:00 Admin Units KINGSDALE
_|Gt Jane Demi Moore 078 574 9658 | 10/16/2019 0 SalesOrder 0D 00:00:00 Admin Unit5 KINGSDALE
_|GtJane Demi Moore 078574 9658 11/06/2019 1 Quote 0D 00:00:00 Admin Unit5 KINGSDALE
| axa woria Jim Wheels 0254787875 0822012019 1 Invoice 0D 00:00:00 Web user 12MudDrive  ROTTNESTISLAND
| axa wonia Jim Wheels 0254787875 0812012019 1 SalesOrder 0D 00:00:00 Web user 12MudDive  ROTTNESTISLAND
~|axa woria Jim Wheels 0254787875 1010912019 1 Invoice 0D 00:00:00  Admin 12MudDrive  ROTTNESTISLAND
4x4 World Jim Wheels 0254787875 10/1112019 1 SalesOrder 0D 00:00:00 Admin 12MudDrive  ROTTNESTISLAND
| axa worta Jim Wheels 0254787875 10/30/2019 1 Appointment _ 0D 00:00:00 Jolly Rodger 12MudDrive  ROTTNESTISLAND
v _|4x4 World Jim Wheels 0254787875 11/06/2019 1 SalesOrder 0D 00:00:00 Admin 12 Mud Drive ROTTNEST ISLAND
Contact Notes _|sec John Smith 075 555 55555 0812012019 1 Quote 0D 00:00:00 Web user 12 Somewhere Pl SACKVILLE
|eec John Smith 075555 55555 1110612019 1 Invoice 0D 00:00:00 Admin 12 Somewhere Pl SACKVILLE
| Jrec John Smith 075 555 55555 11/06/12019 1 Invoice 0D 00:00:01 |Admin 12 Somewhere Pl SACKVILLE v
< >
™ Advanced Printing
:
Current Filter Auto List Updates Disabled

Sales Ratios

Gain an in-depth insight into what ratios your sales people are achieving ie. for every marketing contact, prospect or
appointment given to a particular sales representative, they need twelve to make a sale, so have a ratio of 1:12. Great
for creating healthy competition within the sales team. The Sales Ratio Report enables Department Heads to
establish the efficiency of their Sales and Marketing procedures. It gives you vital information pertaining to each
Employee/Rep in respect to: Follow-ups being done on time, therefore increasing the chance of a sale.
Are there enough Leads being worked on during any given period. Are we converting enough Leads

to Customers.
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Within the Payments tab you are able to post payments for both the customer and supplier, draw a Cheque, and perform all
the necessary reconciliation's of both Supplier and Customer Accounts.

. Main Menu - (Full Access) Admin
Full Payment Tracking fccowts | 4
. Appointments E TrueERP g
Make and receive payments s Ps—
R ankin. ayments
from any source, in any form sudget
and track all movements aw ‘“ g8 £O @ @ =
. . Delivery ™ ) ’

aSSOC|ated W|th these payments_ — Az(our:{(:pk:;tmhlz Pf:ps;m;t Customer Payment | [Supplier Supplier Payment Print Statements

Employee I

: \ ‘\@
Supplier Payment . % «8 B || & :

eneral Accounts Payable Customer Cusmmervaymem Supplier P Supplier Payment List] Payments Report

You are able to post payments p—— repon Prepament Ut I
to your Suppliers account. Once Hire @ W ‘;ﬁ i.@ '*Ei'ﬂ

Inventory A L | %y,
a Purchase Order has been . s e | souenensis | | secomsnun | | omseamen || sursppres
created and goods or services Manufactring
are received, the Supplier Manufactuing Setup
. . . . . Marketin,
invoice will appear within —
Supplier Payments by your payrol
Purchase order and the Supplier "S"l
Invoice. When payments made Traning
either by direct Payments or as ies

y y Workflow B super search "F5,f6,F 7"

Prepayments they must be
applied to the Suppliers account within ERP to update Suppliers Account payable balance. The Accounts Payable Report is
automatically updated when payments are made to a Suppliers Account.

[ud Make Supplier Payments - (Full Access) E]@
Supplier Payment \
Supplier Payment Date ‘l‘ Choose Template Receipt # | 655
[aT0 ~| 111112019 - -
Opening Balance Department
Foreign Currency Payment Method | -516,347 46 ‘Losmgeles j
usD - Direct Deposit -

-
Payment Amount Chq / Ref No. ‘ Contractor Payment

$1517.71 112285 Bank Account
[Bank |

Payment Outstanding . .| Credit | Early Invoice Invoice Or A
Trans No Ref No Apply | Amount Amount Discount crEd“|Percentl" ment Date An
425 - $0 $217.5 3 )| 0.00% il
483 r 0.0 000% I
484 r $0.00 $4,000.00 3 00| 0.00% r 5|64968 5
| 09!07‘2015 Purchase Order 581 - $0.00 $550.00 $0 00 $U 00 0.00% r 0910712016 549551535
_|09/20/2016 Bill 587 v $1,406.25 $0.00 $0.00 $0.00 0.00% r 5
|L 03/23/12018 Purchase Order 614 v $111.46 $0.00 $0.00 $0.00 0.00% — 03/26/2018 987654
|0arer2018 Bil 632 r I Accounts Payable Report [E=0 Eel ==
0312612018 Bill 532 r ' nore 5 [Cusiom
- Al W s
. Accounts Payable Report bron [T m
Notes searchColumn|[Name  ~| Search Text |
| Enty ~ w0000 pmEana 1 v Show Prepayments
Custom Filters | j € Summary € Details ({Extra Details: [ Age By Transaction Date
Ent{ |Name |vpe |Po Number |puepate  [amountDue | witnin Terms |1 - 30 overdue |30 - 60 Overdue |60 - 80 ove ~
Add 10 EET »[Angelica Sievers $150.00 $150.00 $0.00 $0.00
r o m l Angelica Sievers Supplier Prepayment 34 0312612018 -$150.00 -$150.00 $0.00 50,00
ATO $16,12095  $1,400.00 $0.00 $0.00
__
ATO Bill 06/26/2014 -5100.00 50.00 50.00 50.00
Accounts Payable Report _————————
ATO 0373012015 $511.00 50.00 50.00 50.00
Once a Purchase Order has been _————————
generated and the gOOdSOI’ services ATO 483 041012015 $10.00 $0.00 $0.00 $0.00
! ATO PO 484 04/13/12015 $4,000.00 $0.00 $0.00 $0.00
i H ATO PO 581 09/0712016 $550.00 50.00 50.00 5000
have been received, the Invoice ATO Bl 567 0972012016 5140625 50,00 50.00 50,00
Number anddate entered and the ATO PO 614 03/26/2018 $111.46 $0.00 $0.00 50.00
4 ATO Supplier Prepayment 35 03/26/2018 -$900.00 -$900.00 $0.00 $0.00
Purchase Order is saved, the account ATO Supplier Prepayment 39 0312612018 -$50000  -$500.00 50.00 50.00
ATO Bill 832 0312612018 $1,406.25 $0.00 $0.00 50.00
then becomes payable as per the $167.987.90| -$1670000| $80,817.52 $0.00 ty
. < >
terms of the Supplier. The Accounts [ CalenderAgsing _ e Toal: 5000
Payable Report can also be viewed |5 e ==
by 'Age By Transaction Date" St Rl (e 2 1) Auto List Updates Disabled
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Accounts Receivable report 10 oo Recovami
This allows you to view the Accounts Receivable Department <| & A Accounts Receivable List
Report as at the time of your last Update Batch | = "= .
(see Report Selector). The Accounts Receivable cstomfiers[ 3] Cswemany  comas  cemomus (L Stouemens
Report displays unpaid Sales Invoices. You have | [vame prone Jamotes Smountcumom |- Doy Qutsiae Tradyg Tems 2010 _—__{av Doy Cuson »
the ability to display the Accounts Receivable f:ﬁ“—Q S S
Report by All Departments (Cost Centres), orby | {z e s e —
one Department at a time. The Report can also |- e o o
be displayed by Date Range selectionif required. | S Sox B T
_|ABC 755 555 5555 $136,261.39 $10.18 $136,251.21 152.0
Auto Send _|ABC 755 555 5555 :541:40 —l$41‘,40
) ) . Jeec POy bopiie
With the click of a bUtton, TrueERP will “lasc 755 555 5555 54,033.12 5403312
. . . . . _|asC 755 555 5555 §11,219.07 §11,219.07
automatically email, fax or print invoices,
. $340,461.71 $0.00 $10.18 $0.00 $357.72|5349,093.81 v
statements, bills and purchase orders based on <! >
¥ Group Jobs with Customer Calender Ageing [~
the preferred correspondence method selected e — .
by the customer or supplier. Cument Fiter _ (et <> 1) Auto Lit Updates Disabled

Foreign Currency
Make or receive payments in any form, in any currency for any value. Variations in payments can be posted to an account so
you can track unders and overs with your foreign currency exchange rates.

Statement Listing

The Statements List button allows you to enquire on Customer Statement Details. You can display Customer Statement
information at Summary or Detail level. The Statement List also displays the status of each Customer transaction, e.g. if full
payment or partial payment has been made against an invoice. Re-design the look of your statement anytime you wish,
using our built-in template designer.

& Stotement List [ & e
. Ignore Custom -
Statement List e R
111112018 ~[10f11/16/2019 ~
Search Column | Customer ID > “F5,F6,F7" (Full) I ¢ Chart @ Data
Custom Filters | =] @ summary  Details € Extra Details
Total Outstanding Within ~ M M

Customer ID Status oot |8 prepayamt |Jo 0 |1 7Days |7-14Days |14-21Days |>21 Days |1.3u Days [30.60 Un pa i d Bi I IS
4 Partially paid $343424 5143424 -§100.00 $0.00 $0.00 §143424 $0.00 . . . . .
_|4X4 World Partially Paid $11,035.24 $506.29 $0.00 50.00 $0.00 $0.00 $0.00 $506.29 $0.00 ThIS IS a IISt Of a” bIIIS entered Into TrueERP bUt
_|4x4 World 123 Fully paid $1,258.13 $0.00 $0.00 $0.00’ $0.00 $0.00 $0.00 $0.00 $0.00 . . .
_|axa worlas Partially Paid $175.50 $45.00 $0.00 $0.00 $0.00 $0.00 $0.00. $45.00 $0.00 WhICh have not yet been pald- The IISt can be
_|4X4 World"65 No Payment $790.00 $790.00 $0.00 $0.00 $0.00 $0.00 $0.00 $790.00 $0.00 H
_|4X4 World"Quote to Invoic No Payment $10.00 $10.00 $0.00 $0.00 $0.00 $0.00 $0.00 $10.00 $0.00 ﬁ Ite red o n Ievel Of deta | I

ABC Partially Paid $175.822.19 $136,261.39 -$1,150.00 $0.00 $10.18 $0.00 $0.00 $136,251.21 $10.18 H H
_ABC company Partially Paid $1,304.78 $189.58 -$50.00 $0.00 $0.00 $0.00 $0.00 $189.58 $0.00 (Summaryl Detallsl EXtra Detalls)l Date Range
_|ABCPtyLtd Fully paid $343424 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 H H H
_|ABC*69 Fully paid §16,461.22 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 and elther BIIIS and Credlts only Or AII

ABC*75 Fully paid $3,440.82 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 H
_ABC"DISQHOSQ&REDQU Fully paid $103.39 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 (InCIUdeS PurChase Orders)
_|Ache Co Fully paid $4,580.26 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
_|Ache Co Lotto sign 56 Fully paid $96.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
_ Ache Co*TEST Fully paid $3,590.72 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00

$349,461.71| -56,450.00 $0.00 $10.18 $0.00 $0.00 |3349,45153 $10.18 v
< >
™ Advanced Printing
Current Filter  (Details =1) Auto List Updates Disabled

Received Bulk Payment

This allows the user to Post Payments received from multiple customers or jobs within the one processing screen by
selection. Transactions to be paid can be selected by date range or by ignoring the date range therefore loading all
transactions due for payment. You can choose to select individual transactions or use the 'Select All' button to
select all transactions within the screen if one payment is to be applied to the selection. You can print out

Customer Receipts, and select the Bulk Payments by Department. Customer payments posted can be viewed

and maintained with the Customer Payment List.
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Pre-Payments
This button is used to account for payments
received from customers, prior to the
completed transaction. This will create a
current liability as it is revenue earned from
a transaction that is yet to be completed.
Hence the money received has not yet been
earned. It is important to differentiate
between revenue that has been received,
and those that have been received but have
not yet been earned i.e. no invoiced
transaction, to ensure the flow-through to
the accounts is appropriately. After entry,
Customer Prepayments appear in the
customer payment list and can be offset
against invoices as they are generated.

Bulk Pay Supplier

TRUE

s Customer Prepayment - (Full Access)

E=R IR

Receipt #

Customer Prepayment\ — &

52l

Save

Customer Payment Date Exchange Rate
‘4“ World j 1111/2019 v 1.0000
Currency Code Payment Method Department
UsD - [Direct Deposit ~|  [Losangeles =]
Payment Amount Rep Reference No Bank Account
\ $5,00000  [Admin | [22522 )  [undepositedFunds -
Notes
(Enter MNotes Here)
Applied Credit Entered By Admin Available Credit
$0.00 Entered At 11/11/2019 $5,000.00

Cancel

The 'Bulk Pay Suppliers' button allows the user to post payments to multiple suppliers. Transactions to be paid can be selected
by date range or by ignoring the date range therefore loading all transactions due for payment. You can filter by columns, e.g.
Supplier, Transaction Type, Due Date etc. You can select a payment list relating to specific Departments, or by all Departments
if required. Bulk Pay Suppliers allows you to process payments for specified payment methods, e.g. Chq, EFT. Therefore only
Suppliers with a preset default payment method to match will be loaded into the list. You have the ability to automatically

load payments into your EFT run via the Bulk Payment screen. Upon confirmation of a payment, you can print cheques,
remittances and audit trail documents for the run. Supplier payments posted can then be viewed and maintained via the

Supplier Payments List.

i Bulk Pay Suppliers - (Full Access)

[= & sl

¥ Ignore Date Ranges

H . .
Bulk Pay Suppliers ww=wz1| EFT or Electronic Banking
Department : ME H H H .
Pay suppliers directly using Electronic
Total Amount to Pay : (0.00 li Basis of Suggestion : |Manual - .
Payment Date
Selctodsatane : [STEH payment ethoa [Greas P Funds Transfer. Transfer the funds directly
Running Balance : [-587 620.56 Override Pay From Bank Account : | = ¥ Add to EET. into the bank account Of any Suppl ler
EEEmiEmmrE oo e sacn:[ | with the click of a button from your PC.
Supplier Invoice Order Due [ Amount Amount Balance A
]Tvpe Number Date Date Due Current |JD Days |60 Days |BD Days |1 20 Days To Pay | Left
001 01/29/2015 |01/29/2015 $238 =
2 Electronic Funds Transfer
i pplier F 28/2015 4
P iLarson Eng InISupleerP 01/15/2015 01/15/2015 -$2,000.00 -$2 Account Bank Name Processing Date
_|nveco Bill 987654 03/23/2018 03/23/2018  $560.00 Bank = [JPMorqan Chase j |11/11f2019 LI
NYC CO PO 555 05/20/2015  05/20/2015 $109.99
_|Orica Australia PO 77788 04/17/2015  04/17/2015 $300.00 Name of User Number of User Transaction Description =
01/15/2015 01/15/2015 -$2,000.00 -8z Select All
m - [fgmin  — [supplier =~
SSS Antenna |Supplie 2812015 22
|sssantenna_Po 2456789 03142018 03142018 55000000 || K| APply?|Account Name [Bs8  [accounto|Tr Code|L References|A |From BsB|From Account No| "
|_|SssAntenna Supplier P 011512015  01/15/2015 -$500.00 - l ¥  Chase 3222716:123456789 Credit ltems Supp Pay 503 TrueE $2,100.00 3222716 545254845
| Vv Chase 3224564!321654654 Credit ltems Supp Pay 504 TrueE $652.50 3222716 545254845
_ . _| ~ chase 2134546. 234165465¢ Credit ltems Supp Pay 505 TrueE §543.75 3222716 545254845
| T Chase 1234565 8498751657 Credit Items Supp Pay 506 TrueE $145,166.13
- ™ Coles Trading Account 3333333:5455441111 Credit ltems Supp Pay 507 TrueE $400.00
| [T Chase 3227162846875462 Credit ltems Supp Pay 508 TrueE $261.00
| [T Chase 5369854:585296420¢ Credit ltems Supp Pay 513 TrueE $56.08
[¥  Coles Trading Account 3333333545544 1111 Credit ltems Supp Pay 530 TrueE $87.50 3222716 54525484544
- [~ Chase 2134546+ 234165465¢ Credit ltems Supp Pay 580ARE $563.75
;| ¥ Chase 2134546. 234165465¢ Credit ltems Supp Pay 585 Vivo $26.10 3222716 54525484544
] [~ Chase 2134546 234165465¢ Credit ltems Supp Pay 586 M.O.T $22.73
| T Chase 2134546, 234165465¢ Credit ltems Supp Pay 587 M.O.T $9.89
| T Chase 5369854:585296420¢ Credit ltems Supp Pay 604 KEYVA $9,900.00
| ™ |Ikhkijhj 6454654 654654654€ Credit tems Ikikjl $3,950.00
$3,409.85 v
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TRUE

True ERP has an extensive payroll and HRM system that integrates with every other module. This means employee information
stored and updated via the employee interface or from activities linked to timesheets, rosters, sales etc. This brings together
all data required to keep an accurate payroll system. The payroll system is comprehensive and flexible. You can pay into
multiple employee accounts, take out additional tax, employee nominated deductions and salary sacrifice into
superannuation etc. When your pays are run your chart of accounts, general ledger is immediately updated including bank
accounts expenses and liabilities. All payments, bonuses, leave liabilities, allowances and deductions are immediately posted

Main Menu - (Full Access)

Accounts

and recorded.

Appointments
EFT or Electronic Banking Banking
Transfer payroll directly from your bank

account into the employees bank account

with a simple click of a button.

Budget
CRM
Delivery
EDI and Integration
Employee

Fixed Assets

Roster

These can be created to display the who,
where and when for each and every staff
member, including the ability to look at
them in multiple ways from each
individual location to each staff member.
Assign all forms of leave on the roster
from annual to sick.

General
Google
Hire
Inventory
Inventory Adjust
Manufacturing
Manufacturing Setup
Marketing
Payments
Payroll
Purchases

Sales

Clock On/Off
The Clock On, Clock Off feature,
sometimes known as a Bundy Clock,

Training
Utilities

Workflow

Admin

A

(8 TrueERP =

‘| T || S| || e

Award Allowance Tax Scales List

Employee Tax List
%D

Allowances List

A

Deduction

&4

Deductions List

Pay Staff

4

>

Awards List

Pay History Payroll Reports

Pay Rate List

=

=
US Payroll Forms

B || .

Services - Employee W2 Statements

V ,

Reminders | Workflows

ST sueer searchersessr [

allows you to track the “Actual times” of each employee and load actual times into payroll if available. Also has full reporting

on who has turned up late or who has finished early.

Time Sheet
Set your times by shift or hours, periods or rates. Allocate accurate labour times to jobs and areas. Great for job profitability etc.
[t Timesheet Pays IE . .
Timesheet Pays s I [evsm 1| Payslip Design
y grom [rimizsts <jefezo -] | The TrueERP Software suite has one of the most
archColumn [Tpe <] “F5,F6,F7" (Ful i
M - user friendly, yet arguably the most powerful
Castom F“‘eml—Ll € 'Summary & Details © Current C Convertedto Pay + Al

| Entered by |Jon |T|mesl|eet Date |Hours |Acuve |Tola|

Entry Date Type

template, printout designer modules built in to

Employee Name Labor ~

11/06/2019
11/06/2019

Admin
Admin

ABCs

Payroll
Payroll
4X4 World
4x4 World
ABC
ABC

11/06/2019
11/06/2019
11/06/2019
11/06/2019

KUK K1l |

<
I Advanced Printing

Total Records
6

o B EE K

Current Filter

the suite. Great for designing any printout, of any
form in any manner you choose, so you can have
a payslip or any number of payslip printouts,
look anyway you choose including logos, images
and bar codes.

125.0 Angelica Sievers
100.0 Curtis Gillhouse
175.0 Admin

140.0 James John

Termination Wizard

Run the wizard for a step by step procedure on
, “| terminating employees ensuring that every
allowance, pay and accrual is correctly
accounted for.

Close

Auto List Updates Disabled

Automatic Termination Calculation

True ERP will automatically calculate any termination payments and generate group certificates with the push

of a button.
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Awards

TRUE

You can create awards or groups that employees can be assigned to so that when updating an award all employees under
that award are immediately updated. To add a new employee’s details is as simple as assigning them to the award.

K Award - Full Access) [o o=
Award
Standard Details Default: Standard Details
Award Name ‘Default Sick days leave cap 8
(Leave blank for no cap)
Department [Default ~| Meal Break Hours 1
Pay Period |Weekly = Meal Break Threshold 4
Super Type |Percentage - Area -
Super Value 9
Use Default Super Threshold ¥ OR $0.00
Pay Super On Leave Loading ™

Fully Automated Accruals

Deductions
Deductions allows the User to create new

deductions that can be assigned to Employee
Payroll information. This then enables the
deduction of the required amount or 4
percentage per pay, per employee.
Deductions are items that are to be debited
from an Employee's pay, e.g. Uniforms,
Laptops, Union Fees etc.

All options for leave from sick to annual, long service to rostered days off, so that when your pay is run, these will
automatically load into your pay run and update all the associated accounts as required.

Superannuation

Fully integrated superannuation calculations from government guarantee to salary sacrifice, employer contributions and
more with all reports from super by fund etc. included.

fd Allowance - (Full Access)

Allowance

Description |Trade Show

Account [Employee wages =~

<

Calculate Super on Allowance

<

Tax Exempt

Payroll Tax Exempt

a7

Workcover Exempt

Allowances hd

Summary Report(s) will listAllowance
separately and excluded Allowance amount
from the Gross Payments Amount Total.

Show on Summary Report as

Lo = ]

Allowances
This allows the User to create new allowances that can be linked

directly to employee payroll. These can be set up by allocating
an allowance to an Employee card to load into their periodic
pay by default, or by adding an allowance to a specific pay for
the relevant Employee/s. An allowance is an additional sum of
money due to be paid to an employee in their wages either on
an on-going basis, or as a one-off payment.

Full Allowances Lists
True ERP accommodates a full range of allowances so you can
configure car or meal allowances etc, in minutes. In addition

Allowance Type Ctner El you can create any number of custom allowances over and
above what is provided by default.
Amount $/% Based On
20000 [s v| [weekendRate =~ Ll Employee Services - (Full Access) =N (R ===
: Employee Services
e ey |
Employee [Aamln j
Services Employee X | service Name Part Name Rate PerHour(lnc)llsrixeﬂ Rale?|PanPrice ~
. . . 4 $25.00 r $0.00
Employee Services gives the User the ability to create CallFse CalFee s2200 I 5000
. . General Mark Up $25.00 r $0.00
chargeable Services linked to a product, e.g. Support Phone Support Fee s1200 5000
Product = Labour and you can set up multiple services such
as Electrical, Mechanical, Plumber etc. You can create
multiple other type products specific to each service that
you provide, and link these to each Service respectively.
The Employee Service is directly linked to the Timesheet

Entry allowing each service job to be recorded and paid

separately. This also enables you to record the job profitability
for each Customer job. An Employee Service is the service
rate charged to your Customers for services rendered.
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TRUE

The POS interface is designed to work with almost all POS hardware, including scanners, receipt printers, cash drawers,
EFTPOS machines, E-Banking and mag-card readers. Incorporate membership cards, Rewards programs, Bar Tabs and
"Happy Hour" multiple price levels. Sell products or check stock quantities and locations by bar code, preset product keys or
product search. Real time inventory control also allows multiple units of measure for each product.

17 Monitor IBM New
$165.00

Sale No. il | Main Date | 11112019 13:28:10

Receipt Printer /A Store | Los Angeles Sale Person | Admin

Sale Person

Instant Updates to Entire System
Because the POS is fully integrated within
the TrueERP Software suite, the moment a
sale is made at the till, all accounts,

[ ] e

Product List | Customer Print

B
Quantity

[ customer Cash Customer Customer Disc: 5000
[ay [productio
X1 Mouse/Pad

X1 Mouse
X1 Blue Pen
X1 Blue Pen 3
X1 Monitor 607

Description
Garfield Pictured Mouse Pads
A4 Mouse

Blue Pen

Blue Pen 3

17 Monitor IBM New

unit Price Amount
$21.78 $21.78
$33.33 $33.33
$6.60 $6.60
$6.60 $6.60
$165.00 $165.00

5 17 Monitor IBM New
Units

Vouchers

& subTotal
$233.31

o

6 7
No Sale Refund Cancel

)
Check

F12

CreditCard | EFTPOS

or | sss Bater
ount Home 2

Bed1 | Beer | Book

s | Mousesd | Wagon |Wagonset| Tray

Playset

Main
Keypad

Process Orders
Process Orders gives TrueERP the ability to
display the status of orders purchased
through POS to any other user. This could be

customer’s details and stock values are
instantly updated. You don’t have to wait
until the end of the day to monitor how the
sales through the till are processing.

used for Fast Food outlets where an order
number is printed on a receipt and the
status of the order is displayed on a screen
in the kitchen as well as at front of house.

Vouchers or Gift Vouchers can be sold to customers who can then redeem them for product at a later date. At the time of sale
of a voucher you receive money and at the same time incur a liability of equal value because you owe the customer an equal
value in products or services. The Balance sheet will reflect an increase in cash at bank and an equal increase in liabilities. The
value of the voucher is not recognised as income until it is redeemed.

Customisable Screens

POS is the abbreviation for Point of Sale. POS Customisation enables each User and/or Company to set their POS screen up
the way they want to view it. The basic format is set by default however the required functions and one-touch keys are user
specific. Customising POS is completed in the back-ground and is only possible with the correct Access Level to do so. The
ability to Export and Import keypads enables Companies to create a keypad set-up once, and simply Import it onto
Workstations at separate Outlets as required. If you run multiple locations or Cost Centres you should configure Tills
specifically for these locations. This allows individual location and contact details to print on receipts from those Tills

Touch Screen Enabled

The Point of Sale software is ready to run on almost any
touch screen and includes an on screen numeric
keypadso that no keyboard or mouse is required at all.

Blind Balance

Run end of days or periods, using the standard printout
method or using the blind balance method where the
tills are counted and entered without knowing exactly
what should be there. Someone with a higher security
setting would then check that what is banked, matches
what was balanced.

Cash Out Capable
Draw cash from the till for those quick payments as they
arise, providing your security level allows it of course.

K Customise POS Keypad - (Full Access)

A

B

c

p| BluePen | goit

E

13

G

Customize POS Keypad |
Main

1 2 3 4 5

3

Bed 1
Home 2

Voucher| 388 Bater Beer

Discount

Monitor | Mouse | MousePad | Wagon | WagonSet

Main Gravel Mix | Handle

Keypad

Blue Pen 3 Keys ‘Labour Apron
(Product)

Cash | % Discount |% Surcharge
ofltem | of item

Sweater

Tray Playset

Account | parcide

Receipt
Number out

On/off

Memo
Line

. —
Split Jeans
Tab (Group)

Invoice | BH0%%" | Batance
Sale

$15.00
Discount

Close

Lights
vpad | All Tabs

Redeem
Keypad Points

Layby ‘ Boxes

= g

: -EI --
Location Al ShortCut Key |—
Key Description Choose Font
1stLine Font Test -
2nd Line|
Position Key Color Scheme
— Font Colour - -
‘‘‘‘‘‘‘‘‘ Background -
Key function
" Quick Product Selection " Unit of Measures
& Other functions
Select Function Search:
FunctionName Description ]
|_|Tender Amex Pay by American Express
|_|Tender Debit Card  Pay by Debit Card
_|Tender Diners Club Pay by Diners Club
|_|Tender maestro  Pay by Maestro
_|Tender MasterCard Pay by Master Card
_|Tender visa Pay by VISA
|_|Training Mode Initiates Training mode
|_|Transfer Tab Transfer Tab to New Customer
Unit of Measure | This is for picking the UOM
| Voucher Issue & Redeem Voucher
Weight OPOS Scale Weight
- v
< >

47.

Y



P O S (POINT OF SALE)

Multi-Site Enabled
Supports unlimited different store and warehouse locations all feeding from and back to one head office. Each site can make
alterations or additions, which in turn update to every other site, instantly.

TRUE

Multiple Tills
Run up to 200 tills in the one location, all with their own printers and cash drawers or have all 200 share the one printer or
cash drawer.

Till Assignments - (Full Access) X Pop'Up NOticeS
Till Assignments | Set pop-up reminders per product. These are great
T — R as a reminder to your staff to on sell other products
ill Details eceipt Printer . . .
e S as well as the one selected ie. if they buy a printer,
ILE Main I” Use Receipt Printer pe [Epson - ;
e PrimarKoypsd  Doparmant || e || RecobtPrter o do they want the cable with that as well.
s fwain <] [ ] Chone Cipt1 € Com3
[ fTins Company I” IsaPrint Spooler
T PefutCompany comt C com
Hrins Address 1 ¥ Print Receipts On Complete Sale & com € Lotz
[Jrns ul ines For Description .
[[rm10 Address 2 [ Mltple 7F Desert r UnItS Of Measure
[frin11 — r s 4 H H
e | ———-S Sell your products in virtually any way you can
T Sdoa b i gt | i Zpcote " ek s . r . think of, from cartons to pallets or kilograms to
e e I . .
Computername posumber _ fassintes | 0908 contprton litres, sheets to rolls. Have these shown in the
,7 ™ Use Scale ™ use Scanner . . .
Defau Tomplate (POS) Device Narme Devica iame different units of measure ie. we have 240 bottles,
| [scRs2328cate =] . [scRs2325canner j.
Detaut Tempite (44) 10 cartons and 1 pallet.
vl W Active|| [ use Pole display
Setup Customer Display - Display type [GIGATEK DSP 830 v
Price Over-rides Quantities
With a simple one key selection, any product’s price can be over-ridden. View stock levels in any store or warehouse
Great for instant price changes for any reason. location, instantly from almost any where within
the TrueERP Software suite. Enormously beneficial
Multi Discounting Options when in POS or sales to know that while you don't
Automatic discounts can be done at almost any level, from customer have it, one of your other stores does.

pricing to product specials, happy hours or monthly giveaways.

Customer Loyalty Program
Run loyalty programs to track your customer or turn on options to ask simple questions at the time of sale, such as postcode
information etc

Full Lay-by/Lay-away System
Tracks everything to do with lay by/lay away from terms and conditions through to payments, balances outstanding and
instant complete history.

[ Preferences - (Full Access) EE‘
. Accounts 2 Search
Multiple Barcodes sppoinments Preferences T o
Assign any type of barcode to a product including multiple Colours POS
barcodes for the same product. Great for running specials on _ E:’:":V“ ; Miscelansous
. . . and Integration I™ Must Select Sales Person [~ Use Process Orders in PO
that product and adding a different tracking code for how s sssts _mm—_— e =
many of the specials you sell. Genera % Show product Picure % Enforce Retund Verication =
Hire [~ Use Alpha Numeric Barcodes ™ Auto Picking Slip for Laybys :-_
. Inventory v Multiple Tills v Use Numeric Key Pad =
Run MemberShlp Account Manufacturing I Must Provide Details for Cash Out [~ Don't Return to Primary Keypad :_-;%
Use swipe cards for members to automatically load the Messaging % Close Invoice After Create f
members or customer details. Great for loyalty programs etc. o [ tagraed 705 ¥ Mustrovide Postcode -
Payroll ¥ Copy Client Details to Sales Comments ¥ Must Provide Source E
POs [~ Combine Quantities for Same Part Number = :
POS Reports Purchases I~ Printto the A4 Printer When Sale is Completed E
. . Sales . . . E ]
POS Reports can be found by selecting POS in the Report o 1" PrintProduct Group Report in End of Priod 2
. . . I~ POS End of Period Report 24 Hours B
Selector screen which can be accessed from any main page in Speed e
H H H Utilities ;
ERP. Access reports like Blind Balance Report, End of Period i .

Report, Hourly Sales Report, Till Summary Report, POS End of
Period Report, etc.
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PRODUCT MATRIX

TRUE

TrueERP inventory management software allows the creation of more than just a XY attribute matrix. The software is as
flexible as you are creative so rather than simply tracking Size and Colour you can add any number of attribute tracking fields
such as Colour, Size, length, decal, material etc. There is no restriction on names or number so your inventory tracking
software is adjustable to your products instead of your product design being limited by your software.

Instant Creation
By setting up a template of a default

(4 Product Attribute Groups - (Full Access) (=5 E=B 5
Product Attribute Groups | Grid Entry
Setup Enter product via a grid style screen or as a simple
product selection. Group and filter on your
Group Name |Elaseball Caps Product Description [Baseball Caps . . .
¢ Atbute X it orderty product ype rcthe products for even easier selection, to the point of
harse =] s =l jare = veron Par I selecting all products within a style with one click.
s Attribute Names Attribute Values
hane R o e
_|Med -
[Cmat Express Product List
‘Searcn Column |Product ID v "F5,F6,F7" (Full) bas
v || |productin & | sales pescription |manuracture |1ype Dept partType |Price Inc | ~
Comments Antenna Antenna Steel Stainless Steal INV $46.00
’ Apron Apron Clothing ‘Women's INV $10.00
Bale Bag Bale Bag INV $0.00
Bank Fees Bank Fees NONINV $0.00
- BARCODE Barcode INV $20.48

matrix grid, this template can be simply

. . Batch Number Product Batch Product INV $0.00
copied, renamed and you have instantly [Tsae prosuc Batch product v $1023 v
[~ Advanced Printing
created a complete new set of products | Doue Gickon any i For Hore nforma
based on the tamplate design w1~ 1 1Tl ] }
Auto List Updates Disabled
[ Sales Order - (Full Access)
Buy and Se" Sa|es Order ‘ RnuM-Cln:FarMore,.. "
TrueERPs clothing matrix is full Customer Name Equip Date SoNo rev | Nex
. 9 . y 4X4 World -1 B & [veparment Currency Code  ExchangeRate |11112019 -] [1395
integrated throughout the suite, P— [osangeles =] | [so <] | T Ccategory | B
notjust in the Inventory :;:ji\:.v-.ox:eels [¥ Choose Template |~ Internal Order B3 shivping [ Pick From[[]
Management Software module so |||\ sier T2 Waone
. . . . i F— — NY 616
buying and selling in the matrix prieasas = Unied Sttes
. . Copy to Repair Take From Stock Copy to Invoice .
grld Is as easy as eVery Other P.O. Number Rep Ship Date Via Status Terms Due Date No of Boxes Area Number -
activity within True ERP making Admin ~|[t1m72019 ~|[cuientamanged + ]| ~|| ] [1imz019 -] 0123 ]
nits [aty  anocation|Description |costinc) |code [ax ovi crick[price inc) [amount ine)
bUIk OrderS easy to enter' Baseball CapsbluBIlat Units 2+ Baseball Caps (Large:blue, Med:Black, $0.00/STX $12.24 $57.12 $114.
Baseball CapsbluBIuE Units 3+ Baseball Caps (Large:blug, Med:Blue, $0.00 STX $1.36 5428 $12
P |Baseball Capshlul;JUnlts 1+ Baseball Caps (Large:blue, Med:Red, { $0.00|STX 50.44 8427 34
Unlimited Entry . .
With no limits on the number of Comments swTow [ 511732
variations you can have, your """' Tax Total s14.04
range of options is also unlimited. Picking Discount| $0.00 Total $131.36
Instructions: Marknplw [—
I Future Order Con. Note Balance

Excel
Import pricing directly from an

Excel spreadsheet or use the copy and paste function into the grid as required.
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Grid Reports

PRODUCT MATRIX

TRUE

View your stock levels as a grid style screen or in a standard report view. Track these levels using any option based on any

axisi.e.”X""Y"or"Z".

Group Updates

Change existing products by the defining group. Change one aspect of the group and the entire group is instantly updated

with the change.

Kt Product Attribute Groups - (Full Access)

1 setup Product Attribute Groups

=8 HoR ==

2.Create Products Linked Products

4Populate Details x Product Name Description ‘ Large

|Med |5mall

‘ ~

1 [Baseball CapsbluRedRec Baseball Caps (Large:blue, Med:Red, SmallRed) blue
Baseball CapsbluRedBlu Baseball Caps (Large:blue, Med:Red, Small:Blue) | blue
Baseball CapsbluRedBla Baseball Caps (Large-blue, Med Red, Small:Black) blue
Baseball CapsbluBluRed Baseball Caps (Large:blue, Med Blue, Small:Red) blue
Baseball CapsbluBluBlu | Baseball Caps (Large:blue, Med:Blue, Small:Blue) blue
Baseball CapsbluBluBla Baseball Caps (Large:blue, Med:Blue, Small:Black) blue
Baseball CapsbluBlaRed Baseball Caps (Large:blue, Med:Black, Small:Red) blue
Baseball CapsbluBlaBlu Baseball Caps (Large:blue, Med Black, Small:Blue) blue
Baseball CapsbluBlaBla Baseball Caps (Large:blue, Med:Black, Small:Black blue

5.In-Stock Report
6.Import Values

7.Custom Fields

=
g
o
g
&

&l Product Attribute Groups - (Full Access)

1.5etup

2.Create Products

Product Attribute Groups

Populate Details

(== e

3 Linked Products

4 Populate Details
5.In-Stock Report
6.Import Values

7.Custom Fields

It

Template Product [Baseball Cap|

Products to be updated

| [ Show Details ]

[ Copy From Other Product

Details to be copied

Part Name

~ active

Baseball CapsbluBlaBla
Baseball CapsbluBlaBlu
Baseball CapsbluBlaRed
Baseball CapsbluBluBla
Baseball CapsbluBluBlu
Baseball CapsbluBluRed
Baseball CapsbluRedBla
Baseball CapsbluRedBlu
Baseball CapsbluRedRed

O

Area

Asset Account

Auto Reorder?

Auto SmartOrder?

Requires Assembly?

Exclude From SmartOrders?
oM

Buy Qty and Cost
Cogs Account
Equipment Name
Foreign Currency(Buy)
Foreign Currency(Sell)

~

General Notes
Hide On Print?
Hide On Picking Slip?

Previous

Hide On Delivery Docket?
| v lincome Account v
Select All

Individual Pricing

Prices can be set by the group or individually. This
concept also feeds into every other aspect of the
TrueERP Software suite in relation to the matrix
set-ups, including re-order points and preferred levels.

\ ™ Choose Template

Bl EIE EE KN

Price Matrix

TrueERP has the ability to set a full pricing matrix. This area is completely customisable, so you can set the product price
based on any combination of matrix attributes. Want to charge more for large sizes? No problem with TrueERP. You can even
use attribute groups to bulk create products within each matrix.

Price Matrix Quantities

TrueERP Inventory Management software will track each and every matrix option and display in the one screen, what your
choices are. This way you can see at a glance, how many of any product you have, in any combination as set by your matrix.
eg. in a certain range of shirts you may have 6 white small, 4 white XL and 8 white XXL.

Baseball Caps
(Large:blue, Med:Black,

Date | 11/112019 134442

B 2 (r
Sale Person | Product List | Customer
Sale Person | Admin G e G g

e
Print

Sale No. il | Main

Receipt Printer /A Store | Los Angeles

POS

Grid entry screens will display directly from
your POS screen, giving you a consistent

o e e e L entry point selection for all your matrix

Tray | Sweater | Main | Playset | GravelMix | Handie
Keypad

e selecting and viewing.

Receipt | Account | garcoqe | Cash | % discount 5% surcharge
oo | Number Out | ottem | ofhem
spiit

-~
|
] -

Quantity NoSale | Refund Cancel

[Costomer Gasn Customer Cosemerose 5000

0 o I "z
[aty — productio Description Unit Price. [ Amount Check CreditCard | EFTPOS Cash
X1 Baseball CapsbluBlaBla Baseball Caps (Large:blue, Med Black. Small:Black)  $55.46 $55.46

Voucher | $88 | Bater Beer | Book
oi

Bed 1
iscount Home 2

Lights
jpad

1 Baseball Caps (Large:blue, Med:Black, Small:Black) Numeric
Units.
SubTotal
$55.46
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PURCHASES

TRUE

True ERP gives you complete control of your procurement and purchasing processes. From reorder triggers to auto selection
of the cheapest supplier to tracking and tracing shipping containers and stocking your shelves, True ERP is the fully integrated
solution. Greater Purchase Order control means you can eliminate stock outs and order duplication. Purchase Order Control
also means reduced costs, better efficiency and happier customers.

Auto Supplier Price Updates

If the supplier price changes when ordering a product,
True ERP will ask if you wish to update the product list
automatically. By doing so it makes this supplier the
preferred supplier. True ERP is fully interactive to
minimise the number of processes you have to follow
to update information.

Auto Price Adjustment

If altering a price on a purchase order, True ERP will ask
if you wish to update your price list to this new price
ensuring that when the next purchase of this item is
made, the last cost appears on the purchase order.
True ERP will also add, automatically, any new supplier
of a product loading their codes and prices as well from the purchase order.

Main Menu - (Full Access) Admin

Accounts c

Appontmens e TrueERP [l
Budget \
i — \ = ﬁO :;
(=] N\ L E

Delivery
& Smart Order

i | A = |3

[Return Authority List Bill List

Supplier Purchase Order Return Authority Bl Credit

EDI and Integration

Employee

Be

Fixed Assets

General Supplier Express List| | Smart Order List Purchase Order BackOrders

Express List

Google

Hire @ K= i % '.:_I \\F.: ry
Inventory T 7] )

Expense Claim Shipping Container | | Purchase Order List | [Products Express List| | Foreign Exchange
Request Detail

iz

Purchases Report
Inventory Adjust

Manufacturing

Marketin s
9 Expense Claim List |  [Shipping Container How To - Back
st Ordered PO

Payments
payroll
Purchases
Sales

Training

Utilities

fows Super Search “F56,F7" EN

Workflow v

Template Design

TrueERP has one of the most user friendly, yet arguably the most powerful template, printout designer modules built in to the
suite. Great for designing any printout of any form in any manner you choose, so you can have a bill or purchase order look

anyway you choose including logos, images and barcodes.

Foreign Currency

B EEl=)

Foreign Exchange Rates Allows selling and purchasing from foreign countries.
serchconmfcomsy 3] B | I Fixed foreign currency values per supplier can be set as
comampmers [ 3] @ ers e s s well as auto loading of any currency adjustment value

Country |currency |code [BuyRate |seliRate |Rate Last Modified| Active| ~ . .
Hparosaes Gl @0 W Twemn R when a payment is made. Products can be pre-assigned
_|Chinese Yuan Renminbi CNY 0.01 0.12 1111412014 v . . . .
Joooman o ostoumos @ with a supplier who has a fixed amount in the suppliers
_ |European Euro EUR 088 0.87 01/29/2015 12
ygeren. e et betezomezeamiznis | P currency, which will auto load and adjust the currency
: United Kingdom (British) Pound Sterling GBP 1.65 1.42 08/26/2014 12 .
Wies S = T " amount by the foreign amount.
Source Lists
Keeps accurate accounts of where enquiries originate
from e.g. Yellow pages, Radio or newspaper etc. This can
I Asancedrntng *| be related to an expense account, which will then give
b you a relative return on the value spent on that form of
Current Filter  (Active = T') Auto List Updates Disabled

Smart Orders
Simplify ordering stock, without the operator needing to

advertising.

£ Smart Order - (Full Access)

Smart Order Description: Date

[E=8 KR~

Right-Click For More ...
Smart Order # 268

Area Number Sales Order  Default Supplier

Smart Order

¥ Al Lines

[Production Requirements for Production Sale #1389 [11/06/2019

~| Converted? ™

a0 d [

Wasta A

know who the supplier is or who has the cheapest price.
You simply select the product you need and the Smart
Order will automatically create a Purchase Order for the
preferred supplier of that product. If there are 4 different
suppliers on one Smart Order, then 4 different Purchase
Orders will be created. Multiple location orders can be
combined into one order, maximising your purchasing
power and minimising your outlays.

(YU supplier Name  [RER(UN]

-86 1022 British Maid Ltd $140.14)
-a1 214 Coles $16.50
-8 278 OricaAustralia Pty $61.36
-41 214 Coles $16.50
-4 50 Micro Beads Pty Lt $30.68
-8 278 Orica Australia Pty $61.36.

To Build

Description | Unit

To Purchase |Available Qty, Total Cost(inc)

$560.56
$16.50
$61.36
$49.50
$92.04
$184.08

Percer

» [Bridgestone Wheels  Bridgestone Wheels Units
Handle for red wagon Units
Tray Tray for red wagon Units
Handle for red wagon Units
Standard wheels for red wag Units
Tray Tray for red wagon Units

wlww sl
o ooooo

v
< >

Total of Different Total Cost (Ex) $886.47
I~ Choose Report

Parts  show [~ Print [ 7]
4 Total Cost (Inc) $964.04
=] ]

51. A




PURCHASES

Supplier

TRUE

Complete details as required to keep an accurate and extensive Supplier database. A database or collection of information
which is fully integrated with a complete business management and accounting system. This collection of information can
be added to or deleted from depending on your requirements, even down to creating your own customisable fields and

drop downs.

Supplier Contact List

[ Supplier - (Full Access) =N | . . . .
Supplier Keeps a list of all contacts associated with the Supplier,
Bridgestons this list can be added to, or deleted from depending on
Documents | CustomFields | Equi \ | Follow Ups | Skills | your reqUIrements'
Supplier Info ‘ Address Info I General ‘ History | Contacts |
PrintName [Bridgestons Phone Number [075 885 8574 =8 [ e | Supplier Discounting
O Fax Number [028 965 7458 - Create volume purchase discounts for each individual
Frstame flmes | ""“"e"::: = supplier's products. Enter actual prices for purchasing
il
Losthame [Bown S,‘Maml—“ BEZE | and selling, at different volume levels i.e. if you buy one
Supplier 1D [Bidgestone supplier Code B of the products or if you buy fifty of the same product
I Sl Bpress it '=T5&Ed you can set a different price that will automatically load
Supplier Express List onto the purchase order at the time of ordering.
Search Column | First Name - "F5,F6,F7" (Full) |
s m|“ 8 D el EEI Supplier History
Supplier Name s - T I's o = 'e'a"ce"ce ™ Active| * .
— o tome o Tobie Iampance I sanee__Jeamee L1 | True ERP allows you to track an extensive and complete
Totenicwaersmones et weon o w0 ww ww e | history of every Bill, Cheque, Purchase Order, Return
_|AT0 Jacky Flower $0.00 $14,829.75 -514829.75 W . . . .
_|nmaT Chris Brown 800 555 1235 50.00 $966.46. -5966.46 Authonty and Credlt etc that you have W|th th|S
i James Brown 075885 8574 $0.00 $31,661.67 -$31,661.67 . . . . .
"|cnairs R us PryLia Kelly Frazer 075512 5452 5000 5183200 5183200 su ppher. These can at any time be S|mp|y drilled into to
_|Coke Tom Brown $0.00 -$2,000.00 $2,000.00 ¥
o caries s spices crars o Dt 550 5658 oo swwn  sowx 7| open theoriginal transaction that makes up the report.
:::;‘sr:ns :nt::en szjne 888 555 5555 :g gz 5140:323 5140::’ gz :;
:SZZ::Z;?:::::Z@E:Z:?»; e — R R I TN Supplier Product Code Tracking
Fays Florists Fay Flower $0.00 $0.00° $0.00 ¥
_|Freeas ABira Py Lt Eider Down 0854645646 | +61407889977 50.00 $108750  -$1087.50 W . Purchase Orders can use either your product COde or
I~ Advanced Printing H 1
o . thfa sup_pher s product codg. These can also be set to
— wowmmenmnes | PFiNt With your code or theirs or both.

Purchase Orders

Can be faxed, emailed or printed in multiple formats, all from the Purchase Order screen. True ERP integrates with your fax
and email software. The receipt of goods and the reconciliation of amount of invoice is all on the one form.

i Purchase Order - (Full Access) [E=8EcH ==
Purchase Order Reports Purchase Order | - =g
You can customise any of the existing Supplir Name Product Recelpt Only Order Date PO Mumber
P h 1) d C t I tsi |angelica Sievers ;| Currency Code [T choose Template [oane01s  ~| | 641
urc ase. raer Lontrol reports Iin To Zi:an eRat'g = arow shipTo [ To Customer ) PickrromB
True ERP in hundreds of ways. These Anselics Severs P e Grdor R O
reports can then be saved and viewed at Search Barcote _(F9) RecetveBatch (78| |ivne CAGB14 C=
any time. With an almost unlimited range | taumen Ell status | E|
y : . ETA Supplier Invoice # Invoice Date Employee Terms Due Date Area Number Via
of procurement and purchasing reports, | <20 <] =] jpamin ] [pue on Recete =] | Al I - EER
. . . Ordered [units  |Received|Code |Tax (Dbl Click)[Cost (Ex)  [Allocation|Orig Qty [Department | pescriptio ~
using different printouts and styles that %W SenaiNoProdut | 100nis S sw2ee S0 0T 70lLos Angees
will allow a user to create a new report or
modify existing reports and save as their
own. Set your columns of data to not :
only total as a sum, but also display an g >
. o . Iue - | Entered By : Admin Ordered 10.00 | EstFinal §2,045.50
average,t l': maxnmumfct)r tmlllr'nm?mtva B e 1 Racoms =00 Es.brx B T
Oor any other range or totalling features. Wareflouse pmmo‘;': Con. Note| Fore0 (§1,685.28000 Tax Total | $112.84
printed At i Dscoumt ™ 3055 Total [ $1,063.30

Return Authorities

Fantastic tool for tracking the return of purchased goods, where they can either be used as a refund on any
outstanding purchase order or as a way of knowing what goods you have with a supplier that are being

repaired.
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PURCHASES TRUE

Back Orders

Complete back order system that will track what is yet to be delivered by your suppliers. Combine all orders for one supplier
into one for easier shipping or treat them as individuals for tracking against your customers. Combine automatically, all
orders for a supplier. This ensures your bulk purchasing discounts are maximised.

i Purchase BO Express List L, a
Purchase BO Express List T ro-O-
Search Column |P/O Num - "F5,F6,F7" (Full) -
e E— View Back Orders By
PONum  |Order Date [ETADate |Supplier D |Productip loty  |uom [Totatcost |ex
» 04/06/2018  04/06/2018 ATO SN Product 101 10.0 Units(1) $0.00 Ac
643 0410612018 0410612018 ATO Serial Product 10.0 Units(1) $100.00 A¢
642 04/06/2018 |04/06/2018 | Angelica Sievers | Serial No Product 5.0 Units(1) $940.46 A(
] 629 03/26/2018 03/26/2018 Bridgestone ‘Widget 10.0 Units(1) $50.57 Ac
628 032612018 032612018 ATO Apron 10.0 Units(1) $60.00 A( A
625 032612018 032612018 ATO Playset 0.0 Units(1) $2,300.00 At o
“o24 0372612018 03262018 Bridgestone Bulk Cables 100.0 Units(1) §520,000.00 A _ [
624 03/26/2018 03/26/2018 Bridgestone Bolt 175.0 Units(1) $0.00 Ac -
: 624 03/26/2018 03/26/2018 Bridgestone 9mm Box 10.0 Units(1) $0.00 Ac
“le24 032612018 032612018 Bridgestone 9 Bullets 10000.0 Units(1) $15,000.00 A
624 0312612018 |03/26/2018 | Bridgestone 9 Box 100.0|Units(1) $2,250.00 A( Cales Order BO Invoice Backorder ||Purchase BO Exprgss
624 03/26/2018 03/26/2018 Bridgestone 7249 150.0 Units(1) $0.00 Ac
624 03/26/2018 |03/26/2018  |Bridgestone 45 Machine 5.0 Units(1) $5,750.00 Ac E—KPTES 5 EJ(DTESS
624 032612018 032612018 Bridgestone 45 Bullets 10000.0 Units(1) $0.00 A(
_524 03/26/2018 03/26/2018 Bridgestone 45 Box 100.0 Units(1) $0.00 At
: 618 03/23/2018 032312018 AT&T 45 Machine 5.0 Units(1) $62.50 Ac
$810,586.51
<
™ Advanced Printing
Current Filter

Supplier Product Code Tracking
Purchase orders can be entered using either your product name or the suppliers product code. Either way, will print with
either option or both if required.

Unit Pricing

Your stock can be bought and sold in different units of measure (UOM). UOM can be created as you see fit from pallets to tubs
to container loads. Each UOM can be a multiple of a single product, which will then track the product in all the range of UOM
and also be reportable in this full range so you could buy a product by the pallet but sell it by the box. True ERP will tell you
how many pallets and boxes you have of this product. Unit Pricing also gives you the ability to quote or display prices per
unit (eg. Price per Kilogram)

Memorise Any Transaction

This will allow you to create any transaction such as an invoice or a cheque and memorise it. This transaction will then
automatically appear every week, month or quarter as required. This is a great feature for regular monthly payments like hire
purchases or rental payments etc.

Barcode Printing

Barcodes can be automatically printed on receipt of goods from a supplier or you can simply re-print the barcodes directly
from the product list. The numbers printed can be based on either the numbers in stock or you can choose any number to
print.

Auto Re-Order
TrueERP will check your entire product list, including satellite
stores, and report on how many products you need to bring  Landed Cost

your stock levels back to your defined re-order points or Costs against the container or purchase orders within the
preferred levels. container can be treated as base cost or landed cost. You

have the choice of applying all the expenses associated
Shipping Containers with the original order, or only applying a selection or
True ERP provides a complete Container Shipping tracking proportion of them. Landed costs can be added to

and tracing solution for importing goods from anywhere in average costs giving you correct stock value.
the world. Track your goods from the moment ordered, what
ship they are on all the way to stacked on your shelves.
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REPORTING TRUE

The TrueERP Software suite comes pre-loaded with over 250 standard reports. Every one of these reports can be completely
customised to suit your individual needs and requirements.

Reporting Features 12 ReportSeector - (Full Acces) SR
You can customise any of the standard reports in Report Selector
TrueERP in hundreds of ways selecting both the data Search | T | soarcn |
you need and the layout you want. Custom reports can || e o T A3 ks Coars 2
then be saved and viewed at any time. With an almost © Badger > Accounts Receivable Report AR Chart
.. . . . ~ CRM _|BOM Sales Sub Products (Details) _ |Profit & Loss

unlimited range of reports, using different printouts - Employee " |BOM Sales Sub Products (Summary _|Clients

.  Fixed Assets _|Commission List _ |Pipeline
and styles that will allow a user to create a new report * Genera ~|Customer Batance Detai ~sales
or modified any existing report and save as their own.  Inventory _|Customer Contacts List _[Pipeline Bar

 Jobs _|Customer Details List _ |Margin
Set your columns of data to not only total as a sum, Manutocuring |l Express List "|sales Order List New Chart1
. . . . arketin N
but also display an average, a maximum or minimum © My Reports _|Customer List —|Profitand Loss New Chart
. - POS _|Customer Price List __|Accounts Receivable Report New C
value or any other range of totalling features. As an © Payments " |customer summary
. . . ¢ Payroll _|Customer Type List
added bonus any piece of data that is displayed on € Purchases |Customer Type Price List
any of these reports can be simply drilled into, this  Utiliies
. . A A .  Workflow ‘Defaultﬂange j From |12n11201aj To |17f11f2ma ﬂ

fantastic feature will give you extensive detail of what © Workshop Note- Week begine o onday & Dste Ranges are ncushe
makes up the value displayed, right back to being [ e N scieae |

able to open the original transaction on the report.

Real Time Reporting Features

You don't have to wait for end of month rollovers or batch updating anymore, your Business Intelligence reporting is up to
date in real time. As an added bonus any piece of data that is displayed on any report can be drilled down into, giving you
extensive detail of what makes up the value displayed, right back to being able to open the original transaction.

& Deson] 2 preview
Al gmaag;ﬂammmﬂﬁuﬁ*a]u;;a::;QA,WN — SQL RepOI't Writer
B - S T © DM TrueERP has one of the most user friendly, yet arguably
s Header P - [0 ClentcustonFekds N
= i Tax Invoice ~ “=r= the most powerful SQL report and template designer
R . Noi 2 & == modules built into the suite. Great for designing any
A tabe T hvine Date: 01032014 et e . .
A= - oS S=e. o = printout of any form in any manner you choose. So you
F E R A e sovoity Waes o iz can have a report, invoice or cash sale look anyway you
ema L | pmRee B e TR . izm=z =z choose including logos, images and barcodes.
EEquuaehawms [ndMessageDa |~ Due Date:  48/06/2014 Ex:ig: 2:: ZE
%:::: - - PO Number: (BEmpcustrin? sting 50
- —— S BIERSHRNHE - -l -
e 0 HemNe:  OY B pescripion T Finded gm::z:: = = Standard and SQL
e S [ R U6 o e s commt w2 All standard reports within the TrueERP Software suite are
s M i % real time and drillable. When you view the data in the
B PrinterSetup. (TppPrinterSet. |~ [3Productriod sting 25
M-t W 5 P o3 standard report mode you can create your own reports,
AlowrintToArchiv I~ [ Thank You Sub Total: - $758.17 JProductfLD7 String. 255 . . . .
e T ] N S — Soe W on double click on the data within these reports and drill
EIPDFsettngs  (TppPOFSettng | TOTAL (inc.Tax) $824.50 o | Bproductrion strng 25 . .
back to the transaction that created the report in the first
Export to Spreadsheet place
The Export function enables a user to export Reports into a @i =Sy
file format that is appropriate for further manipulation as Hoonouiiiae Chart of Accounts Tree \
required. The most suitable file format in which to open searn o e =] searen x| F oo ate
. . Name [AccountMo  [TypeBalance [Level1  [Levelz  [Level3  [Level4 | AccBalance | TotBalance | Tax
exported reports is Excel. Any report can be instantly " o o S0 -
exported in a range of formats from Text to CSV, XML to & commreanr e
Directors Drawings $0.00 Directors Dr. -§1,149.00 -$1,149.00
HTML. Great for reading in a spreadsheet or web page. & Sy St comnes S e
Retained Eamings $0.00 Retained Ea. $0.00 $0.00
Retained Eamings Adjustment $0.00 Retained Ea. $0.00 $0.00
= Cheque or Saving $1,050,365.
Cost Centre T Paeatane e prye el S owen F
Payroll Bank Clearing $0.00 Payroll Bank -$1,460.25
An enormous range of departmental or cost centre reports, rdres B0 oeenea Sowoor  Srommoo
. = Costof Goods Sold $1,343,805.
where everything from profit and loss, sales reports to T oo cossi o0 Semameco o e
balance sheets, can be broken into departments. Great for Cemase sszz .
breaking your business into accountable areas like parts | i
gy P EE

and sales. Questions like, “Is the parts department making
money?” can be answered with the push of a button.
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Charts

TRUE

Any report within the TrueERP Software suite can be turned into a chart and/or graph. These can be edited fully and saved as
a default chart, for simple one click viewing later. As the system is real time, these charts are always up to date to the second.

Accounts Receivable List
searchText —

& Summary © Datails © ExraDetails

¥ Group Jobs with Customer
Total Records
30

Dashboard
Great for a snapshot of your business on one screen,

with easy to read lists and charts as a summary of some

of the critical areas within any business.

Tax Summary Reporting

il T — |
Dates ¥ 19

Graphs
== All True ERP reports can be viewed as graphs

R cchat  Cpas

@, Which can be generated and formatted to meet
your require. You can alter the existing set or
create your own which can then be saved and
filter on at any time giving a comprehensive
graphical view of your business.

2 Soles Dashboard - (Full Access) ==
from D

% AllEmployees [Admin -

Appointmer ]
Lead FollowUp 1 0
Marketing ¢ 1Fol 0
0
0
0

Sales Dashboard
Reminders Descrpton
'0“' Ava Davs Total Budget Variance

Income 74576 5000 574576
bl Cold Calls ~ Contacts

cocs 528491 50.00 e | el -

Gross Profit $460.85 $0.00 $460.85
Quotes Sales Orders sales

Sales Analysis (Manual)

First Demos ~Second Demos,

cost Income.

gt [ [

Top Ten By Hode Top Ten By Hode Top Ten By
@ Price CMargin € Quantty | @ Graph(” Value || @ Price C Margin

& o & @
SR R & NS
S y" "é‘d:? & F g" xx’“@\ ‘*’*«‘ # J’g R a—

Top Ten Customers ‘Top Ten Products Top Ten Salesman

Mode
€ Margin © GraphC value ||| @ Price @ Graph( value

@a’ &8

Get a complete break-up of every transactio n and it's tax implications at any time, including the values the make up any field

on the Business Activity Statement

Business Summary Report

Instant one page snapshot of your business, including cash in bank, accounts receivable, accounts payable, sales of different
periods, cost of different periods and profit and loss over different periods. All figures again within this report are fully drillable

to further investigate how these values are created.

Filters

Using an unlimited number of filters, on top of filters will give you the ability to create almost any specific report, on almost
any subject. You can then save this filter as a Custom Filter and when needed again simply select it for instant results. A
Custom Filter can also be set as default so the list opens to that filter every time.

My Reports

Create and save any of the reports or charts as your own, so

that when you open the report selector it will display a

“My Reports” section. This section will display only your

reports and charts for easy access.

e - [Custom

oeparmenCosrngees <] A1 Sales Report

Search Column | Customer ID - “F5,F6,F7" (Full)

Invoice | Total | |
Sale Date |number |Tw' [ywe [Amount(Ex) _Tax TAmountiing) |2 |
11122019 1399 Invoice Default $0.00 $0.00 $0.00 0.0 Units

than Invoice Date

Baseball Capsbil
111212019 1399 invoice  Default 50.00 $0.00 $0.00 00 Units
1112220191399 invoice | Default $0.00 $0.00 50.00 00 Units
111222019 1397 CashSale  Default §22698  $27.24 25422 40 Units
11122019 1397 Cash Sale | Default 522698 $27.24 25422 40 Units Basepall Capsblt
111212019 1397 CashSale  Default §22698  $27.24 525422 20 Units Baseball Capsbll
112019 1396 POS Default $51.00 $6.12 §57.12. 1.0 Units Baseball Capsbll
1112019 1394 POS Default $21454  $2572 524026 10 Units Mouse/Pag
1112019 1394 POS Default $21454  $2572 524026 1.0 Units Mouse
1112019 1394 POS Default $21454  $2572 524026 10 Units Blue Pen
112019 1394 POS Default $21454  $2572 524026 1.0/ Units Blue Pen 3
1112019 1394 POS Default $21454  $2572 5240268 10 Units Monitor 607

Baseball Capsblu
Baseball Capsblt
Baseball Capsblt

112019 1393 POS Default §15172  $18.20 $169.92 1.0 Units Monitor 607
111082019 1392 invoice  Default $0.00 $0.00 50.00 00 Units Beer
110082019 1391 Invoice | Default $9.10 $1.08 $10.18. 50/Units Beer

<
I™ Advanced Printing

Total Records
18

R O EE DR e

Current Fiter

("] s [@ =

Frvm 117122018 ~] ro|mmzm
[~ Base on Shipped Date rather
Product D
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Drill Down

The ability to drill down to view each transaction, all the way
down to the original transaction, within ERP Reports is an
incredibly valuable tool. The time saved in identifying what an
amount in one of your key reports is made up of is invaluable
to any growing, efficiency-conscience business. Reports are
located within every tab of ERP, and all reports are listed in the
Report Selector per Tab of relevance, or found by selecting the
'Reports' button at the bottom left of ERP main screen.

Many commonly used Reports are also located within

the respective Tabs, e.g. Accounts Receivable and

Accounts Payable Report buttons are located

within the 'Payments' and 'Banking' tabs as well

as within the Report Selector.




SALES

True ERP gives you maximum flexibility, combined with rock so
from the very first contact with a prospect, all the way through
and number of phone calls required to convert prospects to sal
are most effective and which sales reps and or products have t

TRUE

lid control over every aspect of your sales processes and cycles
to order fulfillment. Track how many calls, email, appointments
es with the Sales funnel report. Judge which sales campaigns
he best return on investment.

Main Menu - (Full Access)

Customer History

An extensive and complete history of every
Invoice, Cash Sale, Refund and Sale etc. that you
have with this customer. These can be simply

Appointments

CRI

EDI and

drilled into at any time, to open the original
transaction that makes up the report. e At
Customer

A New Customer is created when you require
the selection of that Customer from within the
drop down list in an Invoice, Sales Order, and
Quote etc. A new customer can be allocated as
a specific Customer Type, allowing the user to
set specific pricing criteria for different
Customer Types. Data entered into the
Customer Card is linked to other areas of the

Inventory Adjust
Manufacturing

Manufacturing Setup

Admin
Accounts -
Banking Sales
Budget
" I @
aad §
Delivery .
Customer Quote Sales Order Invoice Cash Sale Customer Return
—
Employee = p— \
— - KF | w= || Y
General [customer Express Lis{ | Quote Express List | | Sales Order Express | | Invoice Express List Refunds ustomer Return List
List
Google
v
= @ om0 B
Inventory L T2 4
Products Express List Sales Dispatch BackOrders Sales Dashboard Sales Report All Sales Reports
75 | o || B
Marketing Print Invoices Print Delivery Print Picking Slips
Payments
payroll
Purchases
Sales
Training
Utilities
vorion : Super Search 51557 e |

program to ensure efficient means of processing and ability to track vital information.

i Customer - (Full Access) o=
[ 4X4 World
Documents | customFieids \ Attachments \ Discounts | Equipment | Miscellaneous \
Customer Info \ Addressinfo | Accounts | General | History | Contacts |
cel
Print Name [4X4 World Phone Number [025 478 7875 <) “
MEMrSL... [l Fax Number [025 475 8888
First Name [Jim Mobile Number =
LastName [Wheels AttPhone [025 4787876 <] “
Customer 1D [4x4 World Alt Contact
Job Title [Owner Skype Name
Don't
Contact r
Customer Type [Default 5] Default Contact Method [Phone ~
Customer I
Convert To
Notes: ||
Convert To
Include on
Add Date & Time Notes Audit Trail Intrastat r
Report

Customer Lists

The Customer List displays all Customers and related Jobs
entered into your ERP database. The Customer List is a
valuable report in its own right. It would be an advantage to
study the available information within this list, as it contains a
great variety of data relating to your Customers.

Picking Slips

Prints location of stock within your warehouse by rack
number and or bin location. You can also print all un-printed
picking slips, with the touch of one button, or individual

picking slips as required.

Multiple Shipping Addresses
Each customer can have multiple shipping addresses, which ca

n be added to or deleted from depending on your

requirements.

%] o |[@][=
Sa'es Order Right-Click For More ...
Customer Name Equip Date SO No -m
Sa I es o rd er 4Xa World ~ - Currency Code  Exchange Rate |1122019 <] [1401
. X Order To [Cos Angeles ~| | [uso ~| 1 category | =l
A Sales Order (Pro-forma Invoice) is created when PR [V Chooss Tempate [~ ernatoder EIDED swwno@pikron
12 ud Drive Create a Job Prepayment Copy to Cash w\ator\ame
someone orders products from you. A Sales Order e o oret Newon 511

does not post anything to your Chart of Accounts. It

P.O. Number

Rep

Copy to Repair [l Take From Stock [l Copy to Invoice
Due Date

Ship Date No of Boxes Area Number

is a non-posting transaction and has no financial P
impact until it is converted to an Invoice. Products
allocated to a Sales Order are not taken out of stock;

Their 'In Stock'’ levels are not changed but the

¥ wagon

<

> 4|Print Name Units

dmin

122019 || otz ]

Tax (Dbl Click) | Price (Inc) |Amount (In ~
$182.16. $850.08/ $1,

Terms
| [pue onReceipt ] [11

Cost (Inc) [Code
$0.00 STX

Via Status
~|[111122019 ] [ClientArranged | |

Qty Allocation| Description
2|+ Child's Red Wagon

Units

v
>

Comments

product's 'Available' level will be reduced as they
have been allocated to a“SO"

Sub Total $1,518.00

CRM

Basl TaxTotal [ $182.16
[
o Discount| $0.00 Total | $1,700.16
icking
Instructions: Invoiced ,—
Markup 50.00
I Future Order Con. Note Balance

Complete history and record of all correspondence with each a
database is fully integrated with the CRM module of TrueERP.

56.
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7

Invoices

TRUE

An Invoice is created in order to sell products in ERP. As opposed to a Quote or a Sales Order, the Invoice is a posting financial
transaction. Quotes and Sales Orders are created for internal control and do not actually 'touch’ the Chart of Accounts.
Invoices must contain products (which, in ERP, can be items, services, etc.) and can be generally classified as Shipped Invoice
and Back Order Invoice. A Shipped invoice has the products in it set as Shipped and its financial figures will flow through the
Chart of Accounts. A Back Order Invoice has products in it that are not being shipped (no stock at the moment or for any other
reason); it has no dollar Total in it and it will not 'touch' the Chart of Accounts until the items are set as Shipped.

It Invoice - (Full Access)

Invoice |
Customer Name Equip Date
[4X4 World - prom——
To Los Angeles -

4x4 World [ Choose Template
$iim Whaels ¥ Choose Template

12 Mud Drive
cxzm ]

United States
Ship Date Via Status Terms

Currency Code

[~ Confirmed

PO. Number Rep

Exchange Rate 11/12/2019 ~| 1399
— Save

Foreign ([) Pick From(F)
4X4 World .
12 Mud Drive
New York NY 6161
United States

Due Date

[E==Een <)

Right-Click For More ... m

7 Template Design
Invoice No Prev

The TrueERP Software suite has one of the most
user friendly, yet arguably the most powerful
template, printout designer modules, built into
the suite. Great for designing any printout, of any
form, in any manner you choose, so you can have

EBED
No of Boxes Area Number

|55152 |Admm jl11/12}2019j‘chenlArranged lenproved leDays

~|[tnerz013 ~]|

T

an invoice or cash sale look any way you choose,

[Product Descripti ~

<

Comments
B

|

Picking
Instructions

Con. Note

I BarcodePick | ¥ Manifest

Units [orderea[ shippeq| | Bo_[pescripti [costanc) [Price (ex) [Barcode
Baseball CapsbluBlaF Units 2 0+ 2 Baseball Caps (Large:blu $0.00
Baseball CapsbluBIuf Units 2 0+ 2 Baseball Caps (Large:blu $0.00
» Baseballcapsb\ulj Units 2 0+ 2 Baseball Caps (Large:blu $0.00

Discount $0.00
Markup $0.00

e including logos, images and barcodes.

$383

_~| BackOrders
swwa[ wo | Complete back order system that will track what is
oo %2 | yet to be delivered to your customers. Combine all

Total $0.00 . .
&W orders for one customer, into one for easier
shipping.

Balance $0.00

Permanent Customer Discounts

Set up each individual customer to have either a one-off discount, a specific product discount, grouped products or family
discount, permanent, volume or date range discount, even a mark-up, should the need arise.

Customize View of List

You have the ability to customise the view of this list as a preferred setting for each User. This way whenever you load the
Customer List by selecting the Customer List button, you will be confronted with the column settings of your choice, therefore
the information you most need to see will be available for quick and easy viewing

Quotes and Estimates

Unlimited number per individual customer or job with one button conversion to a sales order or invoice, even to ordering the
goods through a purchase order. By creating the purchase order from the quote, sales order or invoice the goods can be
tracked all the way. A Quote is created when you wish to provide a Customer or Prospect with a formal price and retain the
details for later reference or conversion to a Cash Sale, Repair, Sales Order, Invoice or POS. Products, Services and Projects can
be added to a Quote, a Follow Up Reminder can be set and pricing can be varied.

Customer Profitability

Track any and all costs for a customer job or
project from expenses to time sheet entries.
Combine these with quoted amounts to see any
differences between that and the final income.
Great for seeing in an instant if you are making
money with this customer, at any time during the
job or project.

Delivery Dockets

Prints your delivery information based on the
order created, be it a sales order or invoice. You
can also print all un-printed delivery dockets
with one button, or individual delivery docket as
required.

oo fe]

i Quote - (Full Access)

Qu ote Right-Click For More ... m
Customer Name: Equip Date Area Number Quote No m
4X4 World = ] Currency Code  ExchangeRate | 11122019 <123 ~] [1400 rev
Quote To [Los Angetes =] |[uso El 1 salescaegoy [
4X4 World
i Jim Wheels
New York NY 6161 COPIO TN 12 ud Drive
United States
oo o[ comoo —
via status Rep Follow Up Date
[1400 [crientAmanged ] [Approvedor Invo ~|Admin ~][tinzzote <] |1 choose Template |1~ Done

[price tnc) [code [Tax (Dbi Click) [Discount ($) [Amount (inc)  [uom_wei +

$57.12 STX $18.38 $0.00 $171.38

IBescrimlon
Baseball Caps (Large:blue, Med:Black, Smz

Ordered|Units
3 Units

Baseball CapsbluBlaBl
Baseball CapsbluBluBl 2 Units Baseball Caps (Large:blue, Med:Blue, Smal $4.29 STX $0.92 $0.00 $8.58

EllBaseball CapsbiuRedE  1|units _|Baseball Caps (Large:blue, MedRed, Smal so00]  sa27] |

< >
Comments [

e
e subTotat [ 516849
Picking Discount 50.00
Instructions Mamnpm Tax Total $19.72
Amount to Appear [ stz Con.
on Printout $184.21 Note Total $184.21

57.




SALES

Cash Sales

TRUE

A Cash Sale is a transaction in ERP that combines an Invoice and a Payment in one form. The Customer may make the
payment with Cash, Cheque, Credit Card, EFT, Voucher, etc. Within the Cash Sale transaction the sale of items and the receipt
of payment take place at the same time. All the products in a Cash Sale are shipped automatically, and the full payment is

received at the time of purchase.

[ Cash sale = [@][=]
Account Right-Click For More .. m
|‘,'h‘,-§[‘.i;n9‘, Funds J CaSh sale
Customer Name Date Employee Till Invoice No
Jaxa worla =l [fr2zote ] [Aamin ~| [ain | [rz97
Sold To

4xa World [T cnoose Template Payment Method =
MrJim Wheels ,m
12 Mud Drive Department pit Pay
Los Angeles - Reference No
55454BB

Barcode  |UOM [shipped [Atlocation|Description [Amount (inc)[code [rax ot ciick[1 ~

%Baseball CapsbluBlaBla 4568787995! Units 4+ Baseball Caps (Large:blu $57.12|STX $24.48

¥ |Baseball CapsbluBluBla Units 4+ Baseball Caps (Large:blu $4.20 STX $184

| |Baseball capsbluRedBla Units 2+ Baseball Caps (Large:blu $4.29 STX 50.92

v
< >
Comments Entered By :Admin
Printed By :
Printed On : "'“f"l';‘l $0.00 Sub Total | $226.98
Printed At: ©
Picking Entered At 12:48 Markup Total | 5000 Tox Total | $27.24
Instructions
Con. Note: Grand Total $254.22

Transaction Customer Discounting

Set up or auto load from sales transactions, one off
discount options per customer per product. These can
be done in any number of ways including foreign
amounts and mark-ups. Structure a complete price list
for a group of customers or again for just one
individual.

Foreign Currency

Allows the selling and purchasing of goods from and
to a foreign country. Fixed foreign currency values per
supplier can be set as well as auto loading of a
currency adjustment value when payment is made.
Products can also be pre-asigned with a foreign
supplier and costs displayed in the foreign currency
amount.

Units Of Measure

Track your products in virtually any way you can think of, from cartons to pallets or kilograms to litres, sheets to rolls. Have
these shown in these different units of measure ie. we have 240 bottles, 10 cartons and 1 pallet.

Multi-Site Enabled
Supports unlimited different store and warehouse locations,

all feeding from and back to one head office. Each site can make

alterations or additions, which in turn update to every other site, instantly. Should the internet go down for any reason or time
TrueERP will wait until it re-activates then send everything, while still allowing full operation at every site with no loss in speed

or activity.

Batch Printing
Invoices can be printed in order of date or customer
or number or simply all un-printed orders.

Refunds

Can be faxed, emailed, or printed in multiple formats,
all from the refund screen as TrueERP has its own built
in fax and email engine.

Seamless Office Links

One click of a button to automatically create spreadsheets,
letters or emails in Microsoft Office including Word, Excel
and Outlook. If you don’t use Microsoft then you can create
these options directly within TrueERP or have them
communicate with virtually any default email program, such
as thunderbird etc.

Customer Document Tracking
Keeps a copy or a link from within TrueERP of every Letter, fax
or email sent to each individual customer.

Progress Invoicing

] = [@][=]
Right-Click For More ...
Customer Return [ e ]
Customer Name
[4xa Worid v Department Date No
Refund To Los Angeles <] | [anz=01e <] [1308
4X4 World Cancel
Wr Jim Wheels
12108 Drive I Choose Template [T bone
New York NY 6161
Create and View
Cheque -
Employee status Due Date m
[Aamin ~ [Return ~ [1111272010 ~]
s R TR i vcrvon ol
| [a56878 c BaseDall C: 1 Units Baseball Caps (Large:blu___ $57.12 STX
] Baseball CapsbluBluBla Baseball CapsbluBluBla 4 Units Baseball Caps (Large:blu $4.29/STX
L Baseball CapsbluRedBla Baseball CapsbluRedBla 1 Units Baseball Caps (Large:blu $4.27 STX
v
< >
Comments Entered By :Admin
Printed By :
swmare o subTotal 7016
Printed On :
Printed At : Tax Total -58.40
Entered At 125028 Grand Total -$78.55

Great for extended projects where a portion of the total job, needs to be invoiced at any time. Enter the value

as a percentage of the entire job or as a fixed value.
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TRAINING

TRUE

With over 120 videos on how to do anything, a comprehensive help file and 24 hour unlimited free, real time, live support
from around the world, using understanding and learning TrueERP, couldn't be easier.

To find out more about how to improve productivity with TrueERP's software suite contact us today for a free demo...

Modules

You can check all the training modules from this tab, with the estimated time of training for each module.
You will have access to all the training modules with the estimated time of training. By double clicking you can make active or
inactive any training module which then feeds to Training Status and Training Assignment. Every module have separate

training videos associated to it.

i Training Modules - (Full Access)

Training Modules

[E=% Hom =)

Videos
To access this; Go to Training and click Videos. Module Name [Training Hrs |~
This is the list of all the training videos and help MERP Setup 75
. . Data Import 6
videos. You can see the video name and the Basic Features 1=
description which will tell you what the help video |_|Employee 15
. . . . Accounts 2
is about. By double clicking you can play the video. inventory (Basics) 2t
These videos are designed to understand the _|Purchase 15 &
modules and each function within the software - oaee 28
u u ! withi w N |_|Customer Payments 15 G
_|Supplier Payments 15
_|Banking 05
_|Reports 2
On line Help _|Appointments 05
. . _|General - Templates 3
Jump on line at any time to search, read and study utities 2
the extensive on line help files on every topic within oo (Advancec) 2
anufactunng
TrueERP. ~ v
Tntal Hanre 58 Hr(s)
ﬁ_‘: ning Videos = | = ‘ &
Search Column |Name | “F5,F6,F7" (Full)
% Refresh Custom Filters I j (# Videos (" Changes (" Website ( Tablets ( Tips  Popups ¢ HowTos
Name |Descripﬁon A
»

_|Access Levels
_|Account Running Balances
_|Account Type
Accounts Basics
__|Accounts Overview
__|Accounts Payable
_|Accounts Receivable
Accounts Receivables
__|Adding Accounts
_|Appointment Reports
_|Appointment Status
Appointments
__|Appointments and Support Log
_ |Appointments List
_|Asset Depreciation

Asset Register Report
<
[~ Advanced Printing

How to set each employee's access levels

Accounts Basics

Accessing and using the Accounts Receivable Report

How to add to your Chart of Accounts

Appointments and Support Log

Total Records
289
Current Filter

Close

Auto List Updates Disabled
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Telephone Support

Pick up the phone at any time from anywhere in the world and talk to anyone of our support crew in almost any language
you choose. With our instant real time remote viewing we can be looking at your screen while we are talking on the phone.
Absolutely brilliant for getting across exactly what it is you need or are trying to achieve.

Training Progress
Track and monitor how each member of your team is going with their training and what progress the entire project has
made with all team members.

K Training Setup - (Full Access) Lo @ ]
. = Training Group
% lgnore Traingat Startup Training Setup | s .
Setup \ Schedule Employees For Training |
Select Employees To Be Trained
Employee Basic Inventory Customer | Supplier "
(Dbl Click) Setup lData Import Features |Empk>yee Accounts Basics Purchase |Sales Payments |Payments Banking Re
»|Admin . I~ N i r I r r r I~ i
Jason Plumm r r r r r r r r r r r
Jolly Rodger ™ r r r r r r I ™ r r
Willy Coyote ™ r r r r r r I ™ r r
Web User r r r r r r r r r r r
Raobert Down r r r r r r r r r r r
Orville Wright r r r r r r r r r r r
Haziel Mitchell r r v v v r r r r r r
Yvonne McLean r r r r r r r r r r r
John Brown r r r r r r r r r r r
Jolly Rodger ™ | ) [ [ [ I_ r — - — r
Curtis Gillhouse r | Training Roster - (Full Access) =8 BB ==
Larry Sok ¥ ¥ |[modules "
Training Group |E R P Training - H.
= | =l Training Roster
. Data Import B8 -8B
Employee Weekly Monday 06/16/2014
7 8 9 0 M 2 4 2 3 4 5 g =
Inventory (Basics) 00 |30 {00 |30 |00 |30 (00 ;30 [00 |30 |00 |30 (00 |30 {00 |30 |00 |30 |00 |30 (00 |30 |00 |30 |(
- Admin .
Training Status Jason PRmm
Seeataglance,whohas | ... Joby Rodger
watched which videos and | rerors Wity Coyote
.. Appointments
who has done the training |cenerai- rempiates Web User
questions to completlon. | Robert Down
nventory (Advanced
Orville Wright
File Maintenance ]
Haziel Mitchel
How To's
[ Training Docs
Training D v
raining DOCsS
|5earcl| Column | Description - “F5,F6,F7" (Full)
S—— 7
Description IType I ~
LAcmunls payable date filters. ERP PDF Help Doc
Adding Employee to Calendar. ERP PDF Help Doc
_|Adding New Department ERP PDF Help Doc
_[Adding payments to EFT to then create an ABAfile ERP PDF Help Doc
_Allernale Parts SetUp ERP PDF Help Doc
Amazon Intergration ERP PDF Help Doc
| Applying discount to product ERP PDF Help Doc
_|Applying prepayment to bill or purchase oraer ERP PDF Help Doc
_|Approving Changes to a Purchases Transaction ERP PDF Help Doc
Auto reorder ERP PDF Help Doc
_|Back Ordered PO Sequence ERP PDF Help Doc
_|Bank Reconciliation Auto Detect Feature ERP PDF Help Doc
| Bank Reconciliation Auto Detect Feature 1 ERP PDF Help Doc
bank ili; auto detect features updated ERP PDF Help Doc
| BOM Cost Calculation ERP PDF Help Doc
_ |BOM Creation ERP PDF Help Doc
_|BoM Pick Siip with Bins ERP PDF Help Doc
BOM Pick Slips with Bins updated ERP PDF Help Doc v
[~ Advanced Printing
Current Filter Auto List Updates Disabled

60.




UTILITIES TRUE

The Utilities Tab leads to tools necessary to manage your data. These include Backup and Restore functions, as well as
various configuration options and reports.

Main Menu - (Full Access) Admin

Accounts

Appointments ﬁ TrueERP ﬁ

Banking Utilities
@

Budget
Setup Doc’s Path Optimize Backup Restore Audit Trail List Preferences

o ,\\? & . 2 el =)

Delivery

EDI and Integration

e | | S| [V | | B4 | | || 2 || S

General Picking Slip Audit Delivery Docket Audif Purchase Order Audif Company Scheduled Reports ERP Changes
Information
Google
Hire g Q \ ﬁ
Inventory \,, ..

N Email List SMS List Custom Imports Utilities Reports
Inventory Adjust

Manufacturing
Manufacturing Setup
Marketing
Payments
Payroll
Purchases
Sales

Training

Utilities

Multi-Site Enabled

Supports unlimited different store and warehouse locations all feeding from and back to one head office. Each site can

make alterations or additions, which in turn update to every other site, instantly. Should the internet go down for any reason
or time TrueERP will wait until it re-activates then send everything, while still allowing full operation at every site with no loss
in speed or activity.

Super Search "F5,F6,F7"

Picking Slip Audit
This option gives you the list of all the items ready to deliver or pick. You can drill down to any item by double click on to it.
There are different search options available for your ease to search for particular data. You can see the list of Picking Slip
Audit data by using the Printed, Not Printed, Emailed, Not emailed or All option. Print Picking Slip option will allow you to
print an individual slip of each

' . 12 g ip At =S
entry, with all the details of the Pickina Slio Audit wore & [Comom 7]
product and customer in the slip. g P 018 Jrofiiri72075 -]
Search Column Ih
Custom Fiters | ] ¢ Printed € NotPrinted (" Emailed € NotEmailed @ Al
Last Picking Slip Printed | Count ~
Sale Date |T‘"’e Trans No# _|Customer [on [From [Print [Preview  [Email___ [Total
»(03/19/2015  Invoice 859 ABC i 0.0 0.0 0.0
Company PrEferenceS "|03r202015 _ sates Order 860 ABC 0.0 0.0 0.0
H H 03/20/2015  Invoice 861 ABC 0.0 0.0 0.0
Set TrueERP to behave Ina certaln :03130/2015 Cash Sale 863 Cash Customer 00 0.0 0.0
_|03/30/2015  Sales Order 864 GlJane 03/31/2015 07:40:01 Picking Slip List(Details) 0.0 20 0.0 20
Way for a” employees and 703/31/2015 Invoice 865 Gl Jane 03/31/2015 07:40:01 Picking Slip List(Details) 0.0 20 0.0 20
H 03/31/2015 Sales Order 866 Gl Jane 0.0 0.0 0.0
departments Everythlng from _|03/3122015  Sales Order 867 Gl Jane 00 0.0 0.0
deciding What COIUmnS to dlsplay _|0331/2015  sales order 868 Gl Jane 0.0 0.0 00
_|03/31/2015  Sales Order 871 Gl Jane 0.0 0.0 0.0
on any transaction, through to _|03/2112015  invoice 872 Gl Jane 0331/2015 113737 Picking Slip List(Details) 0.0 10 0.0 10
. . _|03/3122015  Sales Order 873 Gl Jane 0.0 0.0 0.0
What colour a I|ne W|” be _|03/31/2015 _ Invoice 874 Gl Jane 03/31/2015 11:37:37 Picking Slip List(Details) 0.0 10 0.0 1.0
. . _|03/31/2015  Invoice 876 Gl Jane 03/31/2015 11:41:30 Invoice 0.0 20 0.0 20
dISplayed In. _|03/31/2015  Sales Order 877 GlJane 0.0 0.0 0.0
_|03/3112015  sales Order 880 ABC Pty Ltd 00 0.0 0.0 v
< >

[~ Advanced Printing

Current Filter Auto List Updates Disabled
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Personal Preferences

Create your own look and feel for how you personally want to see the TrueERP Software suite from font sizes, to columns
display, even down to tab orders in forms. All modules within ERP have related Preferences that enable you to configure
TrueERP Software to meet your specific needs.

Kl Preferences - (Full Access) (o] @ (e Export Data
Accounts Preferences "se‘"“'—j Export any list or report at any
Appointments seroll time, including a complete
Colours Utilities f transaction report of all
Employee i i
ploy abied Moduies transactions. Dump lists from
EDI and Integration
g 2 Budget — customers, products and accounts
Fixed Assets i
. I ¥ CRM / Marketing ¥ Manufacturing = :.Irdtcr(e:zt/e a?,/tsmg fLOI‘n a gegt
enera -
- ¥ Delivery ¥ Payroll E eto W I.C C?n . € readby
Hire _ = Excel or anything similar.
r—— V¥ EDI & Integration [ Price Schemes -
) ¥ Fixed Assets v WorkFlow ﬁ e e .
Manufacturing  Cootto Al  Workeh L3 Built in Report Writer
. v e Analytics v Worksho =
Messaging 209 vt P == TrueERP has one of the most user
Payments ey friendly, yet arguably the most
General s
Payroll o e powerful report, template,
¥ Use Audit Trail = . . s
Pos S printout designer modules built in
Purchases ¥ Use Clocking On E to the suite. Great for designing
Sales ¥ Use MS Word E any report of any table in any
Sounds ¥ Phone Number Formatting E manner you ChOOSE, SO you can
speed = create virtually any report you like.
Messages

Create instant messages within TrueERP that will pop up on the required employees machine.

Create a Connection Using EDI

Two Way Synchronisation works on a Push — Pull basis, meaning the Main Server Pushes All data out to a remote location
and then Pulls All data back from this remote location. The disadvantage of this set up is that All of the data from both
Databases needs to Synchronise which is extremely slow and in most cases not required.

One Way Synchronisation of only selected data is much faster as  |gacking up “usa_sample_company" X ‘
only relevant data is Pushed to a remote location eg
Product/Inventory Data and then only the required data is Database Backup |

Pulled back eg POS / Sales Transactions.

Adding data to Archive 50% Done "
Adding data to Archive 60% Done

Adding data to Archive 70% Done

Adding data to Archive 80% Done

Adding data to Archive 100% Done

Backup Backup

You should have a strict backup schedule in place to ensure pone

minimal loss of data in the event of a disaster such as Hardware

failure, power surges etc. It is recommended that an off site | v
storage of backups is used as an extra precaution. Backups can
only be performed when no other users are logged in. Done

Set TrueERP to backup automatically on last person exit and ["“n“““.m““““nuq
direct where the created backup is to be saved to on the hard
drive.

[lllIIIIIIIIlIlllIllllllllllIlll*
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K Audit Trail L (=)@ ]=]
Ignore -
Audit Trail List o =
Erom [11/12/2018 ~|To[11117/2019 ~|
Search Column | Changes Details ~| "F5,F6,F7" (Full)
Custom Filters I j
Audit Date |Cllanges Details |Trans Type IData Description IEmplayee Name A
P[11/12/2019 14:14:51 Double Click for details Preference Main Admin
: 11/12/2019 13:30:46 Double Click for details Preference Main Admin
_ 11/12/2019 13:27:14 Double Click for details MarketingContact Main Admin
111212019 13:24:46 Double Click for details Preference Main Admin
] 11/12/2019 13:24:45 Double Click for details Preference Main Admin
: 111212019 13:12:17 Double Click for details LeadToAddProgressionR¢ Main Admin
_|11122018 13:12:16 Double Click for details SalesOrder Main Admin
11/12/2019 13:09:53 Double Click for details Deleteditemn Main Admin
] 11/12/2019 13:09:53 Double Click for details Deleteditem Main Admin
: 11/12/2019 13:09:53 Double Click for details Deleteditem Main Admin
_|1112/2019 13:09:52 Double Click for details Deleteditern Main Admin
111212019 13:09:52 Double Click for details Deleteditem Main Admin
] 11/12/2019 13:09:49 Double Click for details SmartOrder Main Admin
: 11/12/2019 13:09:21 Double Click for details Customer Update IMain Admin
_|111212019 12:59:42 Double Click for details LeadToAddProgressionR¢ Main Admin
111212019 12:59:42 Double Click for details Quote Main Admin
] 111212019 12:54:27 Double Click for details LeadToAddProgressionR¢ Main Admin
1111212019 12.54:26 Double Click for details Invoice Main Admin v
[~ Advanced Printing
g I |E O
Current Filter Auto List Updates Disabled
Full Audit Trail How To Videos

This will track any and all changes made to
the TrueERP Software Suite and report on
who did them, when they did them and
what they did. Great for reviewing what
has happened to any transaction or item
within TrueERP. As nearly every transaction
in ERP results in a record being created in
the Audit Trail it is advisable to Purge the
Audit Trail from time to time so that the file
does not get too big.

Multi Company

Create as many different company
databases as required. Copy pre-defined
set-ups to make creation quicker and
easier or start from scratch with all your
accounts, customer and suppliers etc.

Setup Docs Path

This allows the user to choose the Set up path to

where your correspondence and other

documents are saved to. It is recommended and
advised to make a shared folder destination for
the set up path, so that everyone in a company

can use the documents required for
correspondence.

The TrueERP Software suite comes with a comprehensive range
of how to videos, with everything from how to set up your file in
the first place with things like opening balances and template
designs, to how to run fixed assets and manufacturing modules.

Help Notes
In addition to the video’s, is an extensive set of help notes on
every subject within the TrueERP Software suite.

Restore

To restore a backup from within ERP you must be logged in to a
database of the same name as the one to be restored. If for any
reason you are unable to do this you should run the restore from
your Windows Programs Menu.

H Select Archive to restore usa_sample_company x

Please make selection..

usa sample company 2018.6.2.0_ Elackup 2019-07-25. 03 1
usa_sample_company_2018.6.3.0_Backup_2019-08-02_08-C
usa_sample_company_2018.6.4.0_Backup_2019-08-07_08-C
usa_sample_company_2018.6.5.0_Backup_2019-08-16_08-1
usa_sample_company_2018.6.6.0_Backup_2019-08-20_08-C
usa_sample_company_2018.6.7.0_Backup_2019-08-29_08-1
usa_sample_company_2018.6.8.0_Backup_2019-09-04_08-C
usa_sample_company_2018.6.9.0_Backup_2019-09-12_07-£
usa_sample_company_2018.7.1.0_Backup_2019-09-12_09-£

i sl - ANAN T AN MNasbaes ANAN AN A% A0 4

W
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The Workshop module is a set of tools that allows you to manage a workshop or service department from tracking
equipment owned by customers to managing the work-flow of each repair, scheduling work, time sheet tracking, tracking
of spare parts used, ordered and invoiced to customers. It also enables customised reporting of work performed on
equipment for each equipment manufacturer using each unique manufacturers own terminology.

Main Menu - (Full Access)
Appointments N

Benking e TrueERP

Budget
CRM

Workshop

Admin

=

Delivery Q )
b

Manufacture

L+ 318

Equipment

*

New Repair

2+ 1N

Product

o]

Repair Fault

EDI and Integration

Employee

i

Customer List

Fixed Assets [e—

W

Repair Faults List

v
-
General A
i, |7 ]

Products Express List|

1]

Repairs Express List

"

Manufacture List

\ o
AN
Google Equipment List

Workshop Reports

Hire

Inventory i\ 8
A

Service Pad

Qo

(Customer Equipment
List

Inventory Adjust

Menufacturing Repair Lst (Invoice) Repair Summary

Manufacturing Setup
Marketing
Payments

Payroll
Purchases
Sales
Training

Utilities

Workflow

Workshop

TN super Search "F5F6FT"

Repair and Maintenance Scheduler

Workshop Management

Full workshop management with reports
including work in progress, staff costing, job
costing and job profitability. Jobs can be
scanned in and out of work in progress
giving real time worksheets and labour
costs.

Feedback Reports

Reports on customer responses to any
meeting or contact, had with any Rep or
Employee. Great for getting information on
how the repairs and service calls are being
handled and what customers think of the
Rep that attended.

Book in a repair with a client, for one-off work, warranty or regular service calls. Have these scheduled for any period, over any
time, so that you know what is required for the future. In Repairs Equipment, you can add products used in the repair,
timesheet entries and schedule repairs in the Calendar. You also invoice the customer directly from the repairs screen.

Appointment Tracking

. . K Repairs - (Full Access) [E=3[EoR ==
Com.plfete brgakdown of all required details fo'r any Repairs R
repair, including income generated and costs involved. Vain
Great for time tracking etc. _“ olm,—_lw ‘e T
. . (Dbl Click) Simwhests Details [ “
Equipment Tracking Vo ot [
Track each individual piece of equipment owned and
. . Faults/Follow Up =
operated by any customer, giving you a complete __ e we e i
history on the piece of equipment and its profitability. customerpos | — e | (hoose || o -
Create schedules based on each piece of equipment el e e
Completion Date [24/112019 +] || Status (Dbl Click Bis): 0 [ oo
or customer. Povrepsr =] | swnesossaon o ]
“ S Entered By Admin Area Number Estimated Cost m ; Tulﬂl Invoiced Amt (Inc
Equipment List :Z [—— o [ 0% ower |
imesheet
Search Column | Global Ref - “F5,F6,F7" (Full) - @ proviey
customfiters[ ]  C Actve Equipment € Inactve Equipment @ Al Equipment
Global Ref |Equipment Name |Equipment | |Moder |is Product|ActiveHas Attachment? ~
P|DEF1 Tractor Los I 2 r .
|oers Air conditioning Unit PanasonicX¥Z 123 Noisy Inc 4564561kn 12 2 r Eq ul p m ent
_|DEF4 Equipment No 1 Random Equip r 2 r
N T Semngtiane Snam ‘sosou R An item of Equipment is "generic" (eg. Ford falcon) until
_|oeFnn BC-01 v 2 r .
T e o s attached to a customer which can be done from the
= e R e g N Customer screen or a Repair. Once attached the specific
DEF21 Control Panel Control Panel Whirlpool abcd56 2 r r . . . . .
Tz oo mxromsore esn ARl item can be given a registration number or serial number
e O to identify it. For example you may have 20 customers
_|DEF26 45Box ~ v r .
L - with a Ford Falcon but Ford Falcon would only
™ Advanced Printin . . .
e appear in the Equipment list once.
] PP quip
Current Filter Auto List Updates Disabled

An item of Equipment may be a product that you sell or it may be supplied by a customer. Where can you add
equipment from the main screen? New Equipment can be added from within the Equipment List, from the
Main Screen, from a Product or from a Quote. Once in the New Equipment page either method is the

same.
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Repair Fault
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A Repair Fault is a manufacturers code for a particular fault, condition, symptom, defect or repair. eg. A particular
manufacturer may want reports on the condition of equipment brought in for repair, the symptom reported, what defect

was identified and the nature of the repair.

R === Warranty Repairs
Repair Faults TrueERP allows you to service customer equipment and
search CounCtegor o e invoice the company responsible for the warranty giving
_ Refresh usomfiters[ <] . .
et : ot n .| complete control over servicing, products and labour costs.
jRepalr John Deer 10 Squeeky Brakes v
Defect Lgs 2 air condition not working 12
Repair Microsoft an Repair service 12
| Repair Faults - (Full Access) [E=2[E=n =]
Repair Faults Work In Progress Reports
See at a glance what jobs are being worked on and at what
Manufacture  [Delware <] . . age
caogoy stage they are at with everything from “Waiting on Product”
fln Comwen fee T fhe to “Re-assignment to another Employee”. Create your own
voscrpion e .| stages at any time, giving you complete control over your
Fea— Work In Progress.
Save New Cancel ¥ Active
Current Filter Auto List Updates Disabled
Manufacture

This is where you can record the Make or Manufacture of Equipment that you repair. To use the Repair Fault functionality in
Repairs you must first create the Manufacture records. Within Manufacture you can also configure the Repairs export format

for to match the terminology for each Manufacture.

(" SIel=)
Service Pad Manufacture List
This is a calender in which your appointment could be | searcoum isnsscures ] e[
listed accordingly, so that you have a track of your Custom iters ER lmlz - c e )
schedules. You access the Service Pad in the Workshop B o AT
Module by clicking on Service Pad. A message at the 2 Depware E
top in red will say that this form only show the 'Repair' e "
appointment of a particular employee, usually the mio e B
one who is logged in with his credentials. For other 0 Tos Manufacture
appointments you have to check it from the Main $2¥hitpro o I —
Calender.
Instant Invoicing S A
Create invoices with the push of a button, from the [ e | [ o |
repair job with the inclusion of all products and ——— Autolicmisies Dsted
labour involved.
A— e Job List
e et A Job Time Sheets e ! m.ee|  The Job Listis a report listing details of all the Jobs
seorchCoe Sl Doctumber—Z] TR Gl C Tmesnest @ NoTmesnes entered into your TrueERP database. The list can also be
] cm;“m’m—jmsmf;‘ EmlnTmm;;Im "°°”"‘“jock:jr‘m .| viewed with Related Customers displayed.
P{1372__ [GlJane 3.0 Wagon Wheels Wash Started
}TM e w=e| Time Sheet Entry
o TR Tt st Come Full link with time sheets and payroll, so again all costs
associated with any job are always tracked and
accounted for.
Profit & Loss Reporting
‘ N —— >"|' Full profit and loss reporting on each and
;:Z:Z::fm p— every job, with costs and income tracked.
ot it (ol 2o Dt 3) rd Tmshestreted = F) mousuanesnsnes | COMpare quoted values to actual

income received, for greater control.
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Hardware Requirements:

Server Specifications
ERP Software Server application will run on any computer that has Windows XP Professional, Windows 7, 8, 10 and 10 Pro.
This includes Server 2003, 2008, 2008 R2, 2012 R2 and Terminal Services.

Machine (Less than 5 accessing)
Minimum Intel Core i5, 2.4GigHz Processor, Hyper-Thread based CPU. 8GB - 16GB of RAM. 128 Gig Solid State Hard Drive.
Gig Network Card.

Machine (More than 5 accessing)
Minimum Intel Core i7, 3.0GigHz Processor, Hyper-Thread based CPU. 16GB + of RAM. 250 Gig + Solid State Hard Drive.
Gig Network Card.

Please note; Do not run Windows Exchange Server with any other application, on the same machine, including ERP.
Windows Exchange Server must be run on a stand alone machine.

Why a Solid State Drive (SSD) over a traditional Hard Drive (HDD)?

SSD’s are more durable, faster, lighter, quieter, cost-efficient and consume less power than HDD's.

Solid state drives provide substantial benefits over traditional hard drives.

Whether you're refreshing an old laptop or trying to maximize the potential of the latest desktop, SSDs are the ultimate way
to "feel" the difference in your everyday computing performance!

Workstation Specifications
ERP Software User application will run on any computer that has Windows XP Professional, Windows 7 or above.
This includes Server 2003, 2008 and Terminal Services.

Minimum Intel Core i5, 2.4GigHz Processor, Hyper-Thread based CPU. 8GB of RAM. 128 Gig Solid State Hard Drive.
Gig Network Card.
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Pricing:

Pricing
Base System Additional Users
Additions Maintenance

Total Investment

Base System
ERP Software suite, including MySQL, is as per the brochure. Includes 3 users, Unlimited Phone Support and all Updates for a
12 month period from the date of first install.

Additional Users
Any additional Users above the base package.

Additions
Alterations done on your request to the ERP Software suite.

Maintenance and Support
Annual maintenance and Support for your company on the ERP Software Suite for a 12 month period from the date of
first install.

Compatible POS Hardware
This hardware has been pre-configured to run immediately in ERP with no modification required.

POS Printers; Com Port Type; (Star, Citizen iDP460, Citizen iDP3540, Hero Th200, Eltron Companion). USB Type;
(Epson TM-U220 Series, Star TSP-100 Series(Recommended))

Cash Drawer; Any cash drawer with built-in Kicker compatible with the above printers.

Pole Display; Bronet VFD-860-A-SB-U

Scales; Datalogic Magellan 8300

Combined Units; E-POS E-Touch Integrated 465
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and Stability
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Australia

Ph: +61 7 5596 6446
52 Castle Hill Drive,
Gaven,

Qld 4211
www.TrueErp.com.au

UK

Ph: +44 203 858 7945
The Wheat House
Birmingham Road
Kenilworth, CV8 1PT
www.TrueErp.co.uk

CONTACT US

Canada

Ph: +1 843 377 1599
Suite 202,

817-4th Avenue S,
Lethbridge,

Alberta, T1J OP3
www.TrueErp.ca

USA - California

Ph: +1 843 377 1599
16787 Beach Blvd #808
Huntington Beach

CA 92647
www.TrueErp.com

United Emirates

Ph: +971 6742 3760
Amber Gem Tower,
Ajman Free Zone,
Sheikh Khalifa Bin
Zayed St, Ajman,
www.TrueErp.ae

USA - New York

Ph: +1 843377 1599
Suite 11F, 2150
Joshua's Path,
Hauppauge, NY 11788
www.TrueErp.com

TAKES YOU TO THE
NEXT GENERATION IN

BUSINESS & ACCOUNTING

SOFTWARE....

TRUE

South Africa

Ph: +2781 807 4827
Suite 8,

First Floor,

106 O'Reilly Merry Street,
Rynfield, Benoni
www.TrueErp.co.za

USA -Texas

Ph: +1 843 377 1599

Suite 250-8

2700 West Anderson Lane,
Austin, TX 78757
www.TrueErp.com




